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1.1 Background

The Tourism and hospitality industry encompasses a wide range of fields within the service
industry, including lodging, food and beverage service, event planning, tour planning and
arranging, theme parks, travel and tourism. Hotels, travel agencies, tour operators, restaurants,

and bars are all part of it.

The travel industry is one of the world's greatest service industries, and it is growing in
importance in the modern era. It is focused on people’s travel from one area to another, as well
as the services they require along the way, and is strongly related to the hospitality and hotel

industries, among others.

A travel agency is a private retailer or public service that offers travel and tourism-related
services to the general public on behalf of lodging or travel suppliers, offering various types of
travel packages for each destination. Outdoor recreation activities, airlines, car rentals, cruise
lines, hotels, railways, travel insurance, package tours, insurance, guide books, VIP airport
lounge access, arranging logistics for luggage and medical item delivery for travelers on
request, public transportation timetables, car rentals, and bureau de change services are all
available through travel agencies. Travel agencies can also act as general sales agents for
airlines that do not have local offices. The primary function of a travel agency is to act as an

agent, selling travel products and services on behalf of a supplier.

1.2 Objective of the Report
Broad Objective

This report has been prepared considering two targets which are primary and secondary.

e Primary Objective
The main goal of this report is to give adequate and relevant information on the
systems and processes of the Air Ticketing and Reservation System division of the

travel agency Air Trip International Limited.
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Secondary Objective

To provide the overview of the travel agency Air Trip International Ltd.

To discuss about the GDS, PNR and reservation systems of Air Trip International Ltd.
To show a demonstration of working process in GDS and Airline Websites.

To do SWOT analysis of Air Trip International Limited.

Y VY VY

To conclude with some findings and provide some recommendation.

1.3 Scopes of the Study
The main objective of this study is to cover the Air Ticketing and Reservation System of Air
Trip International Limited travel agency. The main focus is the GDS systems and Airline

websites used in travel agencies for online ticket reservation and distribution programs.

1.4 Methodology of the Study
Sources of Data
Information is gathered from both primary and secondary resources.
Primary Sources
e \Works on the organization as an intern: As | worked in the Air Trip International travel
agency, my observations on the topic "Air Ticketing & Reservation System" is quite
Clear.
e Communication with the supervisor of the organization and other personnel: By
communication with my supervisor and other employees, | collected all the primary
sources.

e Directly watching the daily operation, activities and customer handling.

Secondary Sources
e Internet
e The secondary data gathered from different sites, research and other relevant

sources.
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1.5 Limitations of the Report

We encountered the following issues while preparing this report, which could be referred to as

an impediment of the examination.

This report covers the operational activities of "Air ticketing and reservation system",

not all the functions of a travel agency.

The time limit was another problem. Due to time constraints, it was impractical to

analysis large examples in study, hence the sample size was quite small.
"Alr ticketing and reservation system™ is a topic which needs practical demonstration
to understand. We use sufficient examples to understand this but it is not possible to

learn all the functions of the reservation system from this report.

Although we had previously organized several reports, we had little knowledge of

internship. Experience is thus one of the examination's primary motivators.

©Daffodil International University
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2.1 Overview of the Air Trip International Travel Agency

Air Trip International Limited is a travel agency which provides different tourism related
services to the customers. It is the first concern of Times Group which is one of the business
groups headquartered in Dhaka, Bangladesh. It is founded by Md. Abul Khair. Air Trip
International is literally the flagging of the fleet of companies at Times group. It has established
a great reputation as a leading agency in Bangladesh, ranking among top five travel agents of

all airlines for the past five years and receiving accolades and awards.

@ arfl 7 Airlip
~n | Somm e/ | International Ltd.

2.2 Location and Contact Details

"City Heart" (4th floor)

67, Naya Paltan, V.I.P Road

Dhaka-1000, Bangladesh

Phone: +880-2-9353512-5
+880-2-9352486

Email: airtrip@timesgroupbd.com

Website: http://www.timesgroupbd.com/air
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2.3 Financial Position of Air Trip International in Times Group
The Times Group includes several business organizations in Bangladesh. Among these, Air
Trip International holds the first position in Times Group with a percentage of 25%. Times

Group gains the most revenue from Air Trip International. Consequently, it is one of the largest

and most profitable business sectors for Times Group.

Business organizations of Times Group:

Air Trip International Ltd.

Times Aviation System Ltd

Times Dairy, Poultry & Fish Complex Ltd.
Times Enterprise

Times ASL Call Center

Dawn Money Exchange Ltd.

Times Express Ltd.

Times Holdings Ltd

Times Training Institute
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Pie Chart Representation of Times Group

M Air Trip International Ltd B Times Aviation System Ltd
™ Times Express Ltd W Times Dairy, Pou;try & Fish Complex Ltd
M Times ASL Call Center ® Times Holdings
= Dawn money Exchange Ltd W Times Enterprise
Times Electronics W Times Training Institute

10% 3%

Figure: Financial percentage of the business organizations in Times Group

2.4 About Air Trip International

Air Trip International is the best leading travel agency in Bangladesh. It is one of the biggest
part of Times Group. They started the travel business in 1983 approved by the National Carrier
in 1986. The agency was accredited in 1991, to the International Air Transport Association
(IATA). Air Trip International provides different services to the customers such as air tickets,
custom made packages, visa arrangements, currency exchange, hotel reservations etc.

It is equipped with four major GDS reservation and ticketing systems which are Amadeus,
Sabre, Galileo and Travelport for providing the best services to their customers. As it is the
leading travel provider in Bangladesh, they serve the government, non-government

organization, NGOs, multinational corporations, recruiting agencies and individuals.
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2.5 Services
e Instant world-wide ticketing
e |nstant confirmation of seat
e Corporate ticketing service
e Visa arrangement
e \Worldwide hotel reservations
e (Greet assistance service

e Religious pilgrimages to Makkah & Medina (Hajj & Umrah)

2.6 Customers' Reasons for Travel in Air Trip International
This pie chart represents the percentage of Air Trip International customers' reasons for Travel.
People move between relatively distant geographic regions when they travel. The reasons for

travel can be medical treatment, personal business, work related, leisure etc.

Reasons for Travel

6%

& Employment & Business
« Leisure or events & Religious activity
i« Education i Medical treatment

u Visiting friends or relatives

Figure: Reasons for customers travel in Air Trip International travel agency
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This pie chart illustrates the percentage of travel-related causes cited by Air Trip International.
According to this graph, Employment is the stated reason for traveling. 40% of people travel
for Work or Employment. The second most common reason for travel is Business. 17% of
people take business, workshop, and conference trips. Together, these two aspects accounted
for the majority of the overall reason. At 15%, Leisure or events rank third in terms of the
reasons people travel. Any festival, sporting event such as the Olympics, the FIFA World Cup,
as well as other leisure-related activities are considered as events. 10% of passengers of Air
Trip International travel for religious purposes. The most common Religious activities in our
nation are the Hajj and Umrah. The final three reasons are: Education, Medical treatment, and
Visiting friends or family. Their respective percentages are consistently 9%, 6%, and 3%.

These are the clients' travel motivations for Air Trip International travel agencies.

2.7 Framework on Business Process of Air Trip International Ltd.

Here explained below as a step by step business process in this study by analyzing the business
process of Air Trip International travel agency.

Registration

v

Market Segment

\ 4

Customer Acquisition

A 4

Booking of Tickets

\ 4

Issuance of Ticket
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Registration: Any travel agency that wishes to open for business should first obtain
authorization as a travel agent from the Civil Aviation Authority of Bangladesh
(CAAB). It needs to obtain IATA accreditation before it may sell tickets. Prior to
launching its firm, Air Trip International completed all the necessary paperwork.
Following this, CAAB issued the agency a registration number to operate the business.

Market Segment: According to various consumer types and their needs, Air Trip
International divides the market into segments. Business to business, business to
customer, business to employee, or individual sale to direct passengers are a few
examples. Customers for corporate sales include NGO's, domestic enterprises,

multinational companies, banks, and other government organizations.

Some of them utilize airlines for professional reasons. Tourists, students, and
individuals traveling overseas for other purposes such as business are examples of Air
Trip's individual sale customers. There are several ways for people to contact these
travel agents. Geographically, demographically, and in other ways, they divide the

market.

Customer Acquisition : Here, they performs the following duties: The core of the
daily operations of the travel industry focus around making booking by looking for the
best possibilities in a specified market, providing quotes for those options, and
monitoring those bookings until they are completely paid for trips. The process will run
much more smoothly if the booking is initially created in a clear, modifiable manner.
The back Customers can decide based on their budget after evaluating the data given
by Air Trip's travel agents and deciding whether they want anything more with this

offer. Customers can also bargain with the travel agency.

Bookings of Tickets: Air Trip International begin purchasing tickets for clients in
this step. For that, they must gather travel documents, such as passport, visa, and other
documents. They will then book the tickets for the customers if they determine that this

is accurate.

©Daffodil International University



e Issuance of Tickets: The issuance of tickets is the last action in the business process
of Air Trip International. Customers must either pay in full or in part. Booking
management includes ticketing, payments, and supplier management after a reservation
has been made. It's also vital to manage the customer and the total cash flow. Managing
travel suppliers will undoubtedly result in a large number of vendors. It's possible that
it has various agreements and commission structures with each of them. It needs to
manage each of them on the customer’s behalf and its own. Travel agents will mail the

tickets when the payment is done, or they can pick them up from their office.

2.8 Members
e |ATA - International Air Transport Association
e BCC - Bangladesh Chamber of Commerce
e ATAB - Association of Travel Agents Of Bangladesh
e HAAB - Hajj Agencies Association of Bangladesh
e UAAB - Umrah Agencies Association oi Bangladesh
e BMCCI - Bangladesh Malaysia Chamber of Commerce & Industry
e BMCCO - Bangladesh Association of Call Center & Outsourcing
e BAIRA - Bangladesh Association of International Recruiting Agencies
e BAFFA - Bangladesh Freight Forwarders Association
e BASIS - Bangladesh Association of Software & Information Services

e TOAB - Tour Operators Association of Bangladesh

2.9 Customer Satisfaction and Rating of Air Trip International Ltd.

Customer satisfaction is a measurement used to analyze how effectively a company's goods or
services live up to client expectations. It's one of the most significant factors that predict future
purchases and customer loyalty. As a result, it improves in estimating revenue and business
growth. Customers of Air Trip International are satisfied with the services they received. As
we know earlier, Air Trip International provide different services related to air ticket such as
world-wide ticketing and instant confirmation of seat, visa arrangement, hotel reservations etc.

The employees are quite modest and constantly try to do their best to provide these services
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to the passenger. They strive to offer consumers the greatest products and lowest possible cos
ts, as well as assistance with any additional problems relating to purchasing an airline ticket.
After picking up the ticket, if any traveler experiences any difficulties, Air Trip International
assists them and works to find a solution. Because of this, they receive a significant number
of customers, the majority of them are loyal and regular. Customers are mostly satisfied with
Air Trip International, which helps the company expand its operations.

Google rating of Air Trip International: A Google Star rating is a five-star rating used
to evaluate businesses according on customer reviews or feedback. After interacting with a
business, customers are given the option to leave a review, rating it from one star (bad) to five
stars (excellent).

Air Trip International has a rating of 4.2 rating in Google Star rating, which is pretty
impressive. Because, according to a study by the Spiegel Research Center, scores between 4.2
- 4.5 are the most trustworthy and reliable. There are 51 reviews of Air Trip International in

Google rating. Some relevant reviews will be as follows.

Air Trip International Ltd.
4th Floor, City Heart, 67 VIP Rd, Dhaka
42 51 reviews (@

e Shahynaz Sayf Al-Din
11 reviews

a month ago

An excellent leading company in Hajj and Urnrah services. | thank the owner of the company, Tufail.
Respectful and high morals

ife

Md Shafiul Bashar
) Local Guide - 581 reviews - 4,353 photos

5 years ago

This is a Ponular Travel Anency of Tims aroun Bannladash | td
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Air Trip International Ltd.

4th Floor, City Heart, 67 VIP Rd, Dhaka

42 51 reviews @

! Md.Atikul Haque (Neber Haque)
: Local Guide - 253 reviews - 3,429 photos

3 years ago

e

One of old & very reliable travel agent. They offer really good price

iy

% Wakid Rahaman
% Local Guide - 16 reviews - 16 photos

3 months ago

e

Highly recommend

iy Like

Air Trip International Ltd.

4th Floor, City Heart, 67 VIP Rd, Dhaka

4 2 51 reviews @

e

ﬁ‘ Tm Flims
- Local Guide - 28 reviews - 4 photos
2 years ago

Best for Umrah Hajj Visa and ticketing

iy Lie

i

Rana Raw
é, Local Guide - 27 reviews - & photos

2 years ago

Very nice office for air ticketing

i Like

©Daffodil International University



CHAPTER-03
DISCUSSION ABOUT THE GDS, PNR &
RESERVATION SYSTEMS OF AIR TRIP

INTERNATIONAL LIMITED
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3.1 Global Distribution System (GDS)

A global distribution system (GDS) is a company that owns and operates a computerized
network system that facilitates transactions between travel industry service providers, mainly
airlines, hotels, car rental companies and travel agencies. It is a computer software that a travel
agent uses to book airline tickets and other travel-related items.

The majority of GDS's clients are travel agents, both online and offline, who book trips on a
variety of reservation system managed by the suppliers. The inventory is kept on the vendor's
own reservation system. GDS doesn't keep any inventory.

A GDS system will have a real time link to the vendor's database. For instance, the GDS system
sends the request to the relevant airlines computer system when a travel agency asks a

reservation on the service of a specific airline business.

3.2 Benefits of GDS

e The GDS enables travel agents to access reservation systems for a wide range of travel
suppliers.

e GDS is time efficient. It saves both passengers and travel agents time.

e Instead of calling each service provider separately, a travel agent can book a vacation
package that may contain a variety of services, such as reserving hotels or flights, rental
cars or tours, and finalize the reservations in just a few clicks by GDS.

e GDS offers huge marketing power to hotels, airlines and travel agency.

e People can easily buy airline tickets through GDS at any time at any place.

e There is a huge significance of GDS in the travel industry.

3.3 Most Popular Global Distribution Systems (GDS)

e Amadeus: Amadeus is the largest GDs in the world. Amadeus is a global distribution
system which sells tickets for multiple airlines, reserve hotel rooms, trains, auto rentals
etc. It accounts for around 40% of GDS transactions and is particularly well-liked in
Europe. With over 600000 hotels connected, even though many of these reservations

are for flights. It is a powerful tool for the hotel and airline industry.
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e Sabre: Sabre is the second largest GDS system. It accounts for about 35% of travel
agency bookings. It connects to about 175,000 hotels, although it has a bigger North
American portfolio than its competitors.

e Travelport: It owns GDS systems called Galileo, Worldspan and Apollo. 25% of
travel agencies use this system worldwide.

e Travelsky: It is the state-run GDS in China.

e KIU: Itisasmaller regional GDS, which is well known in Latin America.

3.4 PNR

A Passenger Name Record (PNR) is a record in the database of a computer reservation system
(CRS) that contains the itinerary for a passenger or a group of passengers travelling together.

When a passenger or customer wants to reserve an air ticket or hotel rooms, the GDS system
keeps a copy of the Passenger Name Record (PNR) that is kept in the airline reservation system.
The majority of airlines and travel agencies choose to host their PNR databases with a
Computer Reservation System (CRS) or Global Distribution System (GDS) company such as

Amadeus, Sabre and Galileo.

3.5 Five Mandatory Elements of a PNR
e Passenger name
e ltinerary: An itinerary is the list of dates and cities for a tour.
e Contact: Atelephone number or contact information for the person making the booking.
e Ticketing arrangements: Ticketing element is an indication of the arrangements for
issuing a ticket for the booking.

e Received from: Name of the person made the booking.

3.6 Lifecycle of PNR

Without a PNR, no one can reserve a seat, pay for a ticket, and board a plane. The following

are the basic actions a PNR takes throughout its existence.
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PNR IN BOOKING PROCESS

Tour operator

Data Data

Airline PNR file creation

. . CRS
Email with BR Booking reference (BR)

Travel agent/
Airline’s operator

Airline website
altexsoft

Data collection: When a person or group makes a reservation for a flight through a
travel retailer, such as the airline's website, an online travel agency (OTA), a travel
management company (TMC), a tour operator, or other channels, the necessary trip

information is acquired.

Data submission to the CRS: The airline's central reservations system receives the
reservation information (CRS). Not all airlines manage their own CRS. Instead, they
employ one of the major global distribution systems, such as Amadeus, Sabre, or
Galileo, which serve as data aggregators and warehouses, to host inventory and manage

bookings.

Initial PNR generation: The CRS/GDS is accessed by the carrier's operator or an

approved travel agent to create a PNR file with the five mandatory elements.
Booking reference assignment: A booking reference is created by the system,

which is a special alphanumeric or alphabetic code associated with the PNR file. It

operates as the document's digital address in the airline's database.
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e Booking confirmation: The travel agency confirms the passenger's reservation by
emailing them with the booking reference. After the passenger has paid the fare, the
ticket will only then be issued.

e Updates and addition of new details: The travel agent or operator updates the
record or adds new data items as necessary. Normally, if the reservation information is
changed, the PNR is updated.

e Archiving: The PNR is automatically archived when the trip has concluded.

Typically, it occurs one to five days after the final segment of the itinerary is over.

3.7 Air Ticketing and Reservation System of Air Trip International

As we know before that Air Trip is equipped with all four major GDS systems. Among those
four systems, three of them are mostly used in our country which are Amadeus, Sabre and
Galileo. Most of the travel agencies in our country use those three GDS systems for their
company.

Air Trip International also use Amadeus, Sabre and Galileo for their reservation system and
creating PNR. These systems enables Air Trip International and their clients to access travel
data, shop for and compare reservations options, and book travel. They use these GDS software
or systems for different services such as checking and comparing availability, creating PNR,
booking and issuing air ticket, checking fair price, hotel reservation etc.

Besides this, Air Trip International also uses several airline booking websites and reservation
sites such as Salam Air, NovoAir, Biman Bangladesh, Jazeera, Zenith, Spice Jet etc. An airline
website's main responsibility is to make travelling simple and trouble-free for users. A travel
website must also give visitors adequate information to ensure that they are not taken advantage
of when travelling and that their journey is trouble-free. These airlines have created the site to

allow Air Trip International to make reservations and purchase air tickets for their flights.
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CHAPTER-04
DEMONSTRATION OF WORKING
PROCESS IN THE GDS SYSTEMS &
AIRLINE WEBSITES
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4.1 Fundamental Topics to Work on GDS Systems
We need to be knowledgeable about some topics in order to create a PNR in GDS systems or
software. We must be familiar with a few fundamental concepts in order to use and comprehend

GDS software. I'll go into more detail about those now.

1. City, Airport and Airline codes :

e City Codes: City codes are codes developed and used by the aviation
professionals in others to refer to cities in different countries in a shorthand way.
City codes are always three letters. Some city codes are,
Dhaka - DAC
Delhi - DEL
New York - JFK
San Francisco - SFO

e Airport Codes: Airport codes are used to identify and differentiate airports
within the same city or different cities travel professionals when making
reservations. Airport codes are also three letters. Some airport codes are,
Hazrat Shahjalal International Airport - DAC
Dubai International Airport - DXB
Los Angeles International Airport - LAX
Muscat International Airport - MCT

e Airline Codes: Airline codes are two letter codes to identify every transporting
carrier or airline operating within and outside the country. Some airline codes
are,

Emirates - EK

Qatar Airways - QR
Turkish Airlines — TK
Saudi Airlines - SV

2. Classes of travel: A travel class is the level of comfort provided by public

transportations. First Class, Business Class, and Economy Class are the three standard
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travel classes offered by airlines. The number of airline pricing classes offered will

depend on how the cabins are set up. Here is a list of the classes of travel.

First Class: First class is a category of luxurious seating on a plane that offers
greater space, comfort, and service than other seats, as well as amenities like
access to on-board showers and private rooms. For example, while the main
(economy) cabin might have rows with nine or ten seats (in a 3-4-3
configuration), first class might have rows with just four seats (in a 1-2-1
configuration).

Business Class: On a commercial flight, there is a class of service known as
business class. It is the highest level of service on many carriers; on others, it
falls between first class and economy. Business travelers typically purchase the

premium Business Class. This class is also called the Executive Class.

Economy Class: The least expensive class, Economy Class, offers basic seating
and a limited selection of meals, mostly based on the duration of the flight.
Everywhere in the world, economy class is utilized in the same way. Travelers
typically purchase economy class tickets in advance to receive the best deals.
Because economy class tickets are in high demand, people might want to reserve

one in advance to lock in the current price in case it rises.

3. Passenger classification and Special Categories of Passengers (SCPs)

Passenger Classification: Depending on age, passengers are classified into three

categories which can be as follows:

Adult: Passengers who have attained the age of 12 years and above and they

pay the full fare for the journey.
Child: Passengers who have attained two years but are less than 12 years old

are considered as a child. They are given a discount of about 25% of an adult

fare depending on the airline.
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e Infant: Passengers below the age of two and are allowed to pay 10% of the
adult fare. An infant passenger cannot travel alone and has to be associated with
an adult passenger.

Special Categories of Passengers (SCPs): Passengers with special needs who can be
carried on a flight and whose conditions require special consideration and adaptation to
their particular requirements are known as Special Categories of Passengers (SCPs). In
accordance with the operator-established protocols, SCPs must be transported in a
manner that ensures the safety of the aircraft and its occupants. The direct access to
emergency exits is prohibited, as is any seat where a passenger's presence can restrict
crew members in their duties, access to emergency equipment or the emergency
evacuation of the aircraft. When SCPs are to be brought on board, the commander must
be informed in advance. People who need special conditions, assistance or equipment

when flying are referred to as Special Category of Passengers (SCPs), including at least:

e Any individual whose ability to move around is limited by a physical handicap,
whether sensory permanent or temporary, intellectual disability or impatient,
another disability, or old age. These types of individuals are called Persons with
Reduced Mobility (PRMs).

e Infants and unaccompanied children.

e Deportees, prohibited travelers or prisoners in custody.

Phonetic Alphabets: An alphabet that uses code words that begin with each letter as
its symbol is known as a phonetic alphabet. For instance, the word "Bravo" may stand
in for the letter "B" in a phonetic alphabet, whereas the word "Sugar" could stand in for
the letter "'S".
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Alphabet Code Alphabet Code
A Alpha N November
B Bravo O Oscar
C Charlie P Papa
D Delta Q Quebec
E Echo R Romeo
F Foxtrot S Sierra
G Golf T Tango
H Hotel U Uniform
I India \% Victor
J Juliet wW Whiskey
K Kilo X X-ray
L Lima Y Yankee
M Mike z Zulu

Figure: Phonetic Alphabets

Uses of Phonetic Alphabets:

24

Phonetic Alphabet is also known as the radio code or the radio alphabet, which uses
words to represent alphabets or letters.

It also helped to ensure that PNR code can be heard clearly and reduces the risk of
miscommunication.

It is used to represent the classes of seats in the GDS system. As an example, there are
several classes of seats such as, B9 D8 E9 etc. We will pronounce this as Bravo 9 or
Delta 8 or Echo.
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5. Simple Itineraries : There are three types of simple itineraries :

e One-way (OW): When a passenger is flying from somewhere (his origin) to

somewhere else (his destination). For example, if a person wants to travel from

Bangladesh to Australia when Bangladesh is the origin country of that person.

Return or Round trip (RT): When a passenger is flying from his origin to his
destination (which for return fares is also called the point of turnaround) then
back to his origin. For example, a tourist flying from Dhaka to Paris and then
Paris back to Dhaka.

Open Jaw (OJ): In which, a passenger can return to a different airport than
where he originated, or he leaves from a different airport than where he arrived.
In essence, an open-jaw flight involves travelling from city A to city B and then
returning to city A via city C. Flights aren't available between city B and city c.
For example, if a traveler uses the same ticket to fly from New York to London
and from Paris to New York, he will have an Open Jaw between London and

Paris if there are no flights between the two destinations.

4.2 Amadeus

Amadeus is an online tickets reservation and distribution program that is based in Madrid,

Spain but sells airline tickets for various airlines around the world. Travel agencies or tour

operators can use Amadeus software to reserve tickets for other modes of transportation such

as ferry and train or book hotel accommodation.

To sell or reserve an air ticket on Amadeus, we have to create a PNR for the passenger. To

create a PNR in Amadeus, we have to know about the codes and topics first. Now, | am going

to discuss those.

Encoding and decoding:

25

Encoding: The process used to convert a full name into code is referred to as encoding.
"DAN" is the code for encoding a city or airport name in Amadeus. For example, if we
want to know the city code and airport code or name of Riyadh. We have to put the

following command.
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Command: DAN RIYADH

] RU] AP | ARmk] Fxx ] He/ | mH | TTP | AcCH| cLnO|

DAN RIYADH
A:APT B:BUS C:CITY G:GRD H:HELI O:OFF-PT R:RAIL S:ASSOC TOWN

RUH*C RIYADH /SA
A RUH - KING KHALID INTL - OK /SA
B RUJ - SAPTCO OLAYA BUS STN - 14K /SA

Here, "RUH" is the city code of Riyadh and "RUH" is the airport code of "King Khalid
International Airport".

Decoding: It is the reverse process of Encoding. This converts a code into a full name.
"DAC" is the code for decoding a city or airport name in Amadeus. For example, we
have a city code which is "JED", and we want to know about the city and airport name
of this city code.

Command: DAC JED

(ev J[er ][R ][, ][ m](7ar][ x | Mo ][ mu] ar ][ a0 | an ][ ardy
DAC JED
A:APT B:BUS C:CITY G:GRD H:HELI O:
CITY »

JED C JEDDAH P 4
ATRPORT-HELTPORT :

JED A KING ABDULAZIZ INTL /
>

Here, Jeddah" is the city name and "King Abdulaziz International Airport" is the airport

name of the code "JED".
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e "DC" is the code for encode and or decode a country name. For example, if we want to

know the country code of Egypt. The command will be
Command: DC EGYPT

Window Config Script~ B K Help

ET | er | RT | 6 |  ® | 7ar] x| mo ]| mu] ar | ao | am | a | aQu | RL | AP | ARNK] Fxx| wWe/ | RM | TTP |

DC EGYPT
EG EGYPT/AFRICA TC2

EGP EGYPTIAN POUND LOCAL/INTL PUBLISHED

EGY EGYPT CITIZEN

>l

Here, "EG" is the two letter country code of Egypt.

e "DNA" is the code for encode and decode airlines in Amadeus. If we want to know the
airline name of the code "SV",
Command: DNA SV

DNA SV
SV/SVA 065 SAUDI ARABIAN AIRLINES
>

Here, "SV" is the airline code of "Saudi Arabian Airlines".

Name element: There are three types of name element for passengers in Amadeus.
1. Adult: We already know that adult passengers are considered to be from the age 12 and
older. Suppose, Mr. John Smith is an adult passenger.

The command for the name element will be,
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Command: NM1SMITH/JOHN MR

ACOTRN1 Signout ()
Lax

st login: April 11, 2021

@ Command page - SMITH JOHN MR (1) - 25APR - LHR [2] ywned by KWILAO! >
> amlsmitn/jonn me =1
*%%x NHP *** x
b= &

RP/KWI1A0900/
fl.sMITH/JOBN MR PR
2 KU 103 K 25APR 7 KWILHR DK2 0520 1000 25APR E 0 77W BM
COMPLETE PASSENGER LOCATOR FORM AT GOV.UK S
CHECK LATEST COVID 19 DESTINATION REGULATIONS
LI.WS.LS.IL CTZNS RQR KW ENTRY TRANST VISA
ADD MOBILE NBR AND EMAIL TO ADVISE CHANGES
SEE RTSVC
3 KU 102 K O5MAY 3 LHRKWI DK2 1635 0050 O6MAY E 0 77W M
CHECK LATEST COVID 19 DESTINATION REGULATIONS
ADD MOBILE NBR AND EMAIL TO ADVISE CHANGES
CHECK IN COUNTER CLOSES 60 MIN BEFORE DEPARTURE
LI.WS.LS.IL CTZNS RQR KW ENTRY TRANST VISA
SEE RTSVC
*TRN*

4505 input _ Line: 1 Columa: 1

Here, "NM1" is the code for the name element, then last name SMITH and then first
name JOHN, and lastly MR because the person in male. If the person is female, then
the code will be MS/MRS.

Child: Most airlines define a "child" as a traveler between the ages of 2 and 11. For
example, Jack Smith is a child passenger whose date of birth is 5 January 2015. The
command for this child will be,

Command: NM1SMITH/JACK MSTR (CHD/05JAN15)

ACOTRNL Signout ()
AMADEUS File GoTo  Settings Scripts  Help  Service Hub Lastlogin: April 11,2021
B | ® || Newbookingfile @ | v || Newcommand page || New Traveler Profile
;.m.men A [ Amadeus ~  Your Smart Flows v

@ Command page - SMITH JACK MSTR (2) - 25APR - LHR [2]

> nmlsmith/jack mstr (CHD/05janl5) Q) EI DD

~—- SFP -—--
RP/KWI1A0900/
[l.SMITH/JACK MSTR(CHD/05JAN15)  2.SMITH/JOHN MR
3 KU 103 K 25APR 7 KWILHR DK2 0520 1000 25APR E 0 77W BM
COMPLETE PASSENGER LOCATOR FORM AT GOV.UK =
CHECK LATEST COVID 19 DESTINATION REGULATIONS Quallty Monitor
LI.WS.LS.IL CTZNS RQR KW ENTRY TRANST VISA
ADD MOBILE NBR AND EMAIL TO ADVISE CHANGES
SEE RTSVC
4 KU 102 K O5MAY 3 LHRKWI DK2 1635 0050 O6MAY E 0 77W M
CHECK LATEST COVID 19 DESTINATION REGULATIONS
ADD MOBILE NBR AND EMAIL TO ADVISE CHANGES
CHECK IN COUNTER CLOSES 60 MIN BEFORE DEPARTURE
LI.WS.LS.IL CTZNS RQR KW ENTRY TRANST VISA
SEE RTSVC
5 SSR CHLD KU HK1 0O5JAN15/P1

ammare

Here, NML1 is the name element code, SMITH is the last name, JACK is the first name
of the child and then MSTR s the title because the child is male. Lastly, CHD is the
command for a child and then 05JAN15 is the date of birth of the child.
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Infant: Infants under 2 years old can ride on an adult's lap for free (within the United
States) or at a discounted rate (for international travel). For example, John Michael is
an infant passenger and his date of birth is 15 January 2021 and he will visit with his
father Mr. John Smith. The command for the infant will be,

Command: NM1SMITH/JOHN MR (INF/MICHAEL/15JAN21)

ACOTRN1 Signout ()
Last login: April 11, 2021

aMAaDEUS File o Settings  Scripts  Help  Service Hub
B #9 | Newbookingfile g | New command page New Traveler Profile
[ e I Amas Sman
@) Command page - SMITH JACK MSTR (2) - 25APR - LHR [2] Owned by KW11A0900 X
CHECK LATEST COVID 19 DESTINATION REGULATIONS D EDD
LI.WS.LS.IL CTZNS RQR KW ENTRY TRANST VISA T ———
ADD MOBILE NBR AND EMAIL TO ADVISE CHANGES A= (@
SEE RTSVC
4 KU 102 K OSMAY 3 LHRKWI DK2 1635 0050 O6MAY E O 77W M e
CHECK LATEST COVID 19 DESTINATION REGULATIONS
ADD MOBILE NBR AND EMAIL TO ADVISE CHANGES b
CHECK IN COUNTER CLOSES 60 MIN BEFORE DEPARTURE

LI.WS.LS.IL CTZNS RQR KW ENTRY TRANST VISA
SEE RTSVC
5 SSR CHLD KU HK1 05JAN15/P1
*TRN*

>nmlsmith/john mr (INF/michael/15jan2l)

Here, NM1 is the name element code, SMITH is the adult last name and JOHN is the
first name, MR is the title. Lastly, INF is the code for an infant and then MICHAEL is
the name of the infant and 15JAN21 is the date of birth of the infant. John is the common

family name, so there is no need to mention it again for the infant.

4.3 Amadeus Training Scenario

Booking a one-way ticket itinerary

Creating a PNR and fare pricing

Passenger Scenario:

29

Client : Mr. Hurayra Foysal

Obijective : One way trip flight to Dubai by Qatar Airlines
Departing from : Dhaka, Bangladesh

Departing date : 7th October 2021
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PNR creation process for the passenger: After every command, we need to press the
enter button of the keyboard.
1. First, we have to ignore the previous work.
Command: I1G

aMaDEUs Fie Go s
T tairdl
_i Amadeus
@ Command Page 1 X
o=
L EICIEY
I More Srocucty

2. Availability: We need to check the flight for the passenger according to the passenger
scenario.
Command: ANQRO7OCTDACDXB
Here, “AN” is code of availability and QR is the code of Qatar Airlines, 070CT is date.
DAC is code of Dhaka and DXB is code of Dubai airport.

AdMaDEUs

Amadeus v YourSmartFlowsy @ COVID-19

.......

.

aring your screen. ESESERSEREE  Hide ot

4505 npat Line:) Cokumes |
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In the first line number of the picture, we can see that it is a connecting flight. Where 1
is line number, QR is airline code, 641 and 1010 both are flight numbers. From Jto S
all are different classes. DAC is the code of Dhaka, DOH is code of Doha and DXB is
code of Dubai. 1020 is departure time from Dhaka (Local time of Dhaka 10:20) and
1230 is arrival time at Doha (Doha local time 12:30). Then 1900 (local time 7.00) is the
departure time from Doha and 2110 (local time 9.10) is the arrival time at Dubai. Same
the case with other lines.

. Seat Selling: After checking the neutral availability, we have to sell a seat for the

passenger.
Command: SS1SS1
In this command, SS is seat selling code, 1 is number of seats required. SS is desired

class. This is a connecting flight, that's why we take SS classes for both flights. And

lastly, 1 is the line number in which we are selling.

U king fle & A - e Becene Wniored wooort on how 1 grow your hetel bookings
& v o earmngs
em- : 0
@ Command page - 070CT - DOH 1] X
o3[
Ol
NSC SFP
> OCT 4*DACDOH DK1 1020 1230 070CT E 0 7R M A= R
) DOCA

, 4
After that command, 1st line number and in the picture shows QR 641 which is flight,
S is class, 070CT is date, 4 is week day and DACDOH is travelling destination. DK1

4S5 mout Line: | Colume |

means 1 seat is confirmed. 10:20 is departure time and 12:30 is arrival time. Then the
2 line number of the picture indicates QR 1018 is flight, S is class, 07OCT is date, 4 is
week day and DOHDXB is travelling destination. DK1 means 1 seat is confirmed.

19:00 is departure time and 21:10 is arrival time.
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4. Name Element: After taking the required seat, we need to put the name entry of the

passenger.

Command: NM1FOYSAL/HURAYRA MR

Here, NML1 is the code for the name element, FOYSAL is the last name, HURAYRA
is the first name and MR s the title.

Recenve Ltored weport on how 1o grow your hotel bookings
A roease 1o eamings

o5 - Er—

Ales &

4505 mput Unec ) Colume: |

5. Contact Element: After putting the passenger name element, we have to put the agency
details or contact details of the person creating the PNR.
Command: AP DAC TRIP TRICKS REF FOYSAL 01716436241
Here, AP is code for contact element, DAC is the city code of Dhaka. TRIP TRICKS
is the agency name. REF is the code for reference. FOYSAL is the name of the person

making the booking and then phone number.
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dMaDEUs

B ||| Newbookingfile & | v || Newcommand page || New Traveler Profiie

-m.w: i Amadeus v YourSmatFlowsy @ COVD-19

@ Command page - FOYSAL HURAYRA MR (1) - 070CT - DOH (1]

> AP DAC TRIP TRICKS REF FOYSAL 01716436241

01230 0N
Doco
PLS ENTER SSR CTCM C FOR TROP ALERTS
PAX ARE REQUESTED TO 3.5HRS DEP
E 0N

AP DAC TRIP TRICKS REF FOYSAL 01716436241

Desktop Screen Recorder is sharing your screen. [NEREUSIUFIN  Hide

I e

v X
OB E—

Xes R

More Products v

Pow S0k tle

Quality Monitor

6. Ticketing Element: Then we have to put the ticketing element to indicate the status of

ticket issuance for the passenger.
Command: TKOK
Here, TKOK is used to indicate the ticket has been issued.

dMaDEUS

B 8| Newbookingie & | v || Newcommandpage || New Traveler Profile

-Mnmr: 6| Amadess v Yoursmatrlowsy  © COMD19

@ Command page - FOYSAL HURAYRA MR (1) - 070CT - DOH (1)
» TKOK

-~ MSC SFP
RP/ /
- FOYSAL/HURAYRA MR
{ 0CT 4*DACDOH DK1 1020 1230 070CT B 0 TW N
RED UNDER DOCS DOCO DOCA
CTCE FOR TROP ALERTS
70 REPORT 3.5HRS PRIOR DEP

R 641 §
NANDATORY APIS REQUI

PLS ENTER SSR CTCM
PAX ARE REQUESTED
SEE RTSVC

QRIOIE 5 070CT 4*DOHDXB DK1 1900 2110 070CT E 0 7MW N
MANDATORY REQUIRED DOCS DOCO DOCA CTCM CTCE
SEE RTSVC

AP DAC TRIP TRICKS REF FOYSAL 01716436241
TK OK020CT/DA

Desktop Screen Recorder is sharing your screen. [SECERNEEEN Hide
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7. Received Field: After adding the ticketing element, we have to put the received file

command to save the booking.
Command: RFF; ER
Here, 1st command RF is received from code, F is used for Foysal who makes the

reservation. Lastly, ER is the code for end transactions.

.
‘~‘ ance i Amadeus YourSmart Flowsy @ COVID-1

@ Command page - FOYSAL HURAYRA MR (1) - 070CT - DOH (1) X
: 5[]
98
WARNIN( PASSEN A R (E LR
! X = &
More Products

Complete the PNR : To, Redisplay PNR or complete the PNR, we have to put the
following command,
Command: ER

In this command, ER is the code for redisplay PNR and complete the PNR on screen.
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dMaDEUS  fu
"; Newbooking fle & | Vv || New

ABU-HURAYRA § t
it el Service Hub ’
oty tober 2, X
wcommand page || New Traveler Profile E—*—anm* ¥ ,"

Amadess v YourSmatFlowsy @ COMD19

@ Command page - FOYSAL HURAYRA MR (1) - 070CT - DOH - R47YOX

v v X
e B[

=== RIR MSC SFP ===
RP/ /DACVS33CN ni/cs  2ocr21/16122 (R X &
J. FOYSAL/URAYRA MR
QR 641 5 070CT 4*DACDOH HKI 1020 1230 070CT & QR/RATYOX
QRIOIE § 070CT 4*DOHDXB EK1
AP DAC TRIP TRICKS REF FOYSAL 01716436241
TK OK020CT/DACVS33CH

10 070cT & QR/R4TYOX sl

Desktop Screen Recorder is sharing your screen. INSIGREURIVIN  Hide v

05t Une:) Colimee )

It is shown in the picture that the PNR is completed and the PNR code is "R47YOX".

Fare Show : To show the fare of the flight we have to put the following command,
Command: FXP

dMaDEUS fie

New ge || New Traveler Profile
-“" """ ¢ 6| Amadess v Yoursmatflowsy @ COVD19
X
0B E—

QUIRED FOR LOWEST AVAILABLE FARE

- DATE OF

AL FIGT BK T DATE TIME FARE BASIS NVB NVA BG

In this picture, 510 USD or 43044 is the fare of the flight and 500-BD, 329-E5, 7658-

XT all are the taxes. The XT tax includes different taxes which are in the right side of
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the picture and 7658 is the total amount XT Tax. Lastly, 51531 is the total amount of
the fare of this flight which the passenger has to pay

10. Fair Load: After showing the fair, we have to load the fair on the PNR. The command
will be
Command: RFF; ER

dMAaDEUS fle G astlogn: October 2, 2021
- ; Newbookingfle @ | v || New command page || New Traveler Profie E_MM ;‘}

n"«‘ﬂ“" [ Amadeus v YourSmantFlowsy @ COVID19

@ Command page - FOYSAL HURAYRA MR (1) - 070CT - DOH - R47YOX

i X
i o 5[] EX—

WARNING: SECURE FLT PASSENGER DATA REQUIRED FOR TICKETING PAX 1

, X

Quality Monvtor

Desktop Screen Recorder is sharing your screen m Hide v
= 05mpet Une:| Colamee |

© Man Page B FOYSAL HURAYRA
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Then, we have to put the ER command again.

Command: ER
aMaDEUS e oo B
B[ | Newbookngfie | v || Newcommandpage || New Taveer rofhe Dacaver s Awadeus Notals Ofarng
Amadeus At Flows v ° N
lhxmrmru[v.uw FOYSAL HURAYRA MR (1) - 070CT - DOH - R47YOX

Finally, the PNR is completed with fare. Now we can issue the ticket when the customer

G6mput Une ] Colume |

confirms the ticket and is ready to pay the fair.

4.4 Sabre

Travel agents and business utilize the Global Distribution System "Sabre", which is operated
by Sabre Corporation, to find, compare and book travel services offered by airlines, hotels, car
rental agencies and tour operators. The booking service Sabre, was created by American
Airlines with IBM'S help in 1960. It was made accessible in 1976 and it became international
of the airline in March 2000.

To work on Sabre, we use Sabre Travel Software "Sabre Red 360". It is the travel consultant
access point to the industry-leading content in the Sabre platform. Sabre Red 360 is unique by
design. It is built on APIs built in-house and by Sabre partners to seamlessly integrate a new
spectrum of bookable content and data-rich information. Sabre software or Sabre Red is
comparable to Amadeus. Sabre Software wraps much the same set of fare that Amadeus
provides. Similar to Amadeus, this software division also offers utilities, trip and session

management, and profile categories.
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4.5 Symbols and Codes of Sabre Software

To work on Sabre software or Sabre Red, we need to know about some symbols and codes.

e Symbols:
Symbols Name of keys
ol Change key
¥ Cross of Lorraine
- Name key
* Display sign
8 End item key
Figure: Symbols of Sabre Red
e Codes:
Code Function
1 Request city pair availability
2 Request flight information
3 Request special services or information on
other airlines
4 Request special services or information on
American Airlines
5 Add remarks information
6 Add received from
7 Add ticketing field
8 Add time limit for ticketing
9 Add telephone number
0 Sell from air, car or Hotel availability
display
*A Add all the information together

38

Figure: Codes of Sabre Red
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Now, we will see the keyboard from where we can input these symbols and codes when we

will work in Sabre Software.

MAIN KEY MAPPING
1 2 |3 (415 6 7 8 9 0 - - Back space
@ |#|$|% |Rec |tkt |TL |Phone | Sell |Name | dspy
d
Tab |1Q |WI|E |[R|T |Y V] I (0] P {x 30
\§

Cap |A |S |D|F |6 |H J K L L : i ENTER
lock : i

Erase | ¥
Shif Zi| %€ |V B N [M & >, /? | SHIFT
1.

4.6 Sabre Red Training Scenario
e Booking a round ticket itinerary

e Creating a PNR and fare pricing

Passenger Scenario:
e Client : Mr. Ahmad Khan, Mrs Aliya Ahmad, Hassan Ali (07 years), Rehan Ali (08
months)
e Objective : Round trip flight to Dubai by Emirates Airline
e Departing : Lahore, Pakistan on July 25th
e Returning: Dubai on August 10th.

PNR creation process for the passenger: After every command, we press the enter button of the

keyboard.

1. First, we have to ignore the previous work.

Command: |
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Favorites v Tools v Community v Admin v

9 PFKeys 7 Command He
No PF Keys defined
MMAD . MMAD*AMW . A
27JUN
*** ENJOY MORE FLEXIBILITY WITH CATHAY CREDITS #**#
*** FOR CX/KA TICKETS ISSUED ON/BEFORE 23 MAR 2020 ***

Availability: We are taking availability of Emirates Airline on 25 July from Lahore to
Dubai.

Command: 125JULLHEDXB¥EK

Where, 1 is used to take availability and 25JUL is the date, LHE is the code of Lahore
and DXB is the code of Dubai. Then Cross-of-Lorraine (¥). Finally, EK is the code of

Emirates Airlines.

Favorites v Tools v Community v Admin v

No PF Keys defined
125JULLHEDXB¥EK«
25JUL SAT LHE/Z¥5 DXB/-1

1 EK 625 J7 C7 I7 07 H7 Y9 E9 RO W9 M9
K9 Q@ L@ Te Ve Xe
A @BJECT TO GOVERNMENT APPROVAL

7 R@ Y7 X8 VO St 7 LH € 3 { H BOMIN
0 GO ue o

Q2 Le Vo 6 7:40 B5MIN

M@ T@ NO 0@ r 32¢ 8 H 45MIN

10MIN

45MIN

B8MIN

BOMIN
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Here in the first line, EK is airline code 625 is the flight number. From J to X are
different classes. LHEDXN is the pair of countries from Lahore to Dubai. 09:00 is
departure time from Lahore (local time) and 11:15 is the arrival time in Dubai (local

time).

Seat Selling: After checking the availability, we can sell seats for the passenger. There
are four passengers but we will take three seats because an infant doesn't need a seat.
The selling command is,

Command: 03K1

Where 0 is used for seat selling, 3 is the number of seats required, K is the desired class.

And lastly, 1 is the line number in which we are selling.

Favorites v Tools v Community v Admin v

-
(@ Sabre

D | PFKeys
No PF Keys defined

YO E© RO WO M@ BO UP K@ Q0 Le To Ve DX8 23:45 § ) 2H 10MIN
X0

PO X0 WO QO YO Z0 HO Ko M@ To Ne 00 LHE KHI 9:45 1H 45MIN
I0 L

7 EK ’ I4 07 H7 Y7 E7 R7 W7 M7 B7 U7 DXB +1 3 :4 77 8  2H BOMIN
y 7 17 V7 X7

3 WY 342 J7 WO 2@ C7 D7 R@ Y7 X0 VO SO H7 M7 LHE MCT 25 3 3H BOMIN
B7 K7 10 Q@ T@ GO No Lo U@ 00 E@

9 EK/FZ 2039 YO E@ RO WO M@ BO U@ KO Q@ Lo Te Ve DXB 21:45 22:45 737 1H BOMIN
X0

10 PK 305 PO X0 WO Q0 YO Z0 HO KO M@ Te Ne 00 LHE KHI 18:00 9:45 32 0 1H 45MIN
10 LO Ue ve

11 EK 605 J4 C4 14 07 HO Y7 E7 R7 W7 M7 B7 U7 DXB +1 07:00 08:10 0 2H 18OMIN
K7 Q7 L7 T7 V7 X7

83K1«

BOOK!#JG STATUS: SEGMENTS ADDED TO PNR

1 EK 625 K 25JUL SAT LHE DXB SS3 09:00

Return Availability: Then we have to take the return availability. We are taking
availability of Emirates Airline on 10 August from Dubai to Lahore.

Command: 110AUGDXBLHE¥EK

Where, 1 is used to take availability and 10AUG is the date, DXB is the code of Dubai
and LHE is the code of Lahore. Then Cross-of-Lorraine (¥) sign used before airline
code which is available right before entering buttons normally results in the button

being '. Finally, EK is the code of Emirates Airlines.

©Daffodil International University



Favorites v Tools v Community v Admin v

No PF Keys defined
110AUGDXBLHE¥EK «

18AUG MON 7¥4 LHE/¥1
J7 07 17 7 Y9 : DXB LHE 3H BOMIN
K9 Q9 L9
ASMIN

2H @SMIN

1H 45MIN

9 BO

8 UG N@ Ko

5. Return Seat Selling: After checking the return availability, we can sell seats for the
passenger by giving the same Command, as we used before or we can do this

automatically by giving the information of seats required and desired class.

Favorites v Tools v Community v Admin v

& Sabre

D | PFKeys | # Command
No PF Keys defined
110AUGDXBLHE¥EK«
MON DXB/Z¥4 LHE/¥1

622 J7 C7 I7 07 H7 Y9 E9 R9 WO M9 B9 U9 DXB LHE VAR 01:50 +1 77W @  3H BOMIN
K9 Q9 L9 T9 V9 X9

21:50 - TERMINAL3 To:LHE 11AUG at 01:50 (+1) F
ff. +01:00 ectivity. DCA E-ticket: Yes

me:3n 00min Meals:Meal Equipment BOEING 777-300ER Operates: Sun, Mon, Wed, Thu, Sat Time: No data

ROUTEHAPPY

AMENITIES

Passengers « | Class DXB-LHE

624 J7 C7 17 07 H7 Y9 E9 R9 W9 M9 B9 U9 DXB LHE 83:15 87:20 0 3H B5MIN
K9 Q9 L9 T9 V9 X9

600 J4 I4 07 H7 Y7 E7 R7 W7 M7 B7 U7 DXB KHI 87:50 10:55 7 B5MIN
7Q7 L7 T7 V7 X7

304 P2 X8 W5 Q3 Y9 Z5 H9 K9 M9 T9 N9 09 LHE 15:00 16:45 320 0 45SMIN
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Name Element: After taking the required seat, we need to put the name entry of the
passengers.

Command:

-AHMED/KHAN MR

-ALIYA/AHMAD MRS

-ALI/HASAN MSTR*CQ7

-I/REHAN/ALI *108

Here, - is the code for the name element. In the first command, AHMED is the last
name and KHAN is the first name and MR s the title.

In the second command, ALIYA is the last name and AHMAD is the first name. Then
the child's name, ALl is the last name and HASAN is the first name. MSTR s the title
for a child and 07 is the age of the child which is 7 years. In the last command, 1 is the
code for Infant, REHAN is the last name and ALI is the first name. Then I for infant

and 08 is the age of infant which is 8 months.

Favorites v Tools v Community v Admin v

-
B Sabre

No PF Keys defined

| EK DZDK ZDJUL D LHEUAY 553 ©Y00 1115 /ULER /E
ADD PASSPORT DETAILS IN SSR DOCS AND CONTACT IN SSR CTCM
ADD NEXT OF KIN CONTACT IN SSR PCTC
ENSURE PAX HLDG COVID CVR HEALTH INS FOR UAE STAY DURATION

CHECK TIMATIC FOR MOST RECENT TRAVEL UPDATE

ISUBJECT TO GOVT APPROVAL

2 EK 622K 10AUG 1 DXBLHE SS3 2150 @150 11AUG 2 /DCEK /E
IADD PASSPORT DETAILS IN SSR DOCS AND CONTACT IN SSR CTCM
ADD NEXT OF KIN CONTACT IN SSR PCTC
MM4D . MMAD*AMW 1414/27JUN20

~AHMAD/KHAN MR«

~ALIYA/AHMAE MRS«

~ALI/HASSAN MSTR*CO7«

-I/REHAN/ALT *108«

Contact Element: After putting the passenger name element, we have to put the agency
details or contact details of the person creating the PNR.

Command: 9-A.H INTL TRAVEL GRW 03072600972 REF ABID

Here, AP is code for contact element, DAC is the city code of Dhaka. TRIP TRICKS
is the agency name. REF is the code for reference. FOYSAL is the name of the person

making the booking and then phone number.
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Favorites v Tools v Community v Admin v

-
& Sabre
(B AHMAD KHAN MR

D | PFKeys | 7 Command
No PF Keys defined

-I/REHAN/ALI *I08«

*

*Ac

1.1AHMAD/KHAN MR 2.1ALIYA/AHMAE MRS 3.1ALI/HASSAN MSTR*C
4 .I/1REHAN/ALI *I@8

1 EK 625K 25JUL 6 LHEDXB SS3 @980 1115 /DCEK /E

ADD PASSPORT DETAILS IN SSR DOCS AND CONTACT SSR CTCM
ADD NEXT OF KIN CONTACT IN SSR PCTC

ENSURE PAX HLDG ID CVR HEALTH INS FOR UAE STAY DURATION
#xxx*x CHECK TIMATIC FOR MOST RECENT TRAVEL UPDATE **#*x
SUBJECT TO GOVT APPROVAL

2 EK 622K 10AUG 1 DXBLHE SS3 2158 0150 11AUG 2 EK /E
ADD PASSPORT DETAILS IN SSR D AND TACT IN SSR CTCM
ADD NEXT OF KIN CONTACT IN PCTC

PASSENGER DETAIL FIELD EXISTS - USE PD TO DISPLAY

MM4D _MM4D*AMW 1415/27JUN20

9-A.H INTL TRAVEL GRW 83672600972 REFF ABID «

*

Ticketing Field: Then we have to put the ticketing field.
Command: 7T-OK

Tools

D | PFKeys = 7 Command
No PF Keys defined

*A«

1.1AHMAD/KHAN MR 2 TALIYA/AHMAE MRS 3.1ALI/HASSAN MSTR
4 I/1REHAN/ALI *I08

1 EK 625K 25JUL 6 LHEDXB SS3 09680 1115 /DCEK /E

ADD PASSPORT DETAILS IN SSR DOCS AND CONTACT IN SSR CTCM
ADD NEXT OF KIN TACT IN SSR PCTC

ENSURE PAX HLDG COVID CVR HEALTH INS FOR UAE STAY DURATION
saann TIMATIC FOR MOST RECENT TRAVEL UPDATE ***#
SUBJECT T OVT APPROVAL

2 EK 622K 10AUG 1 DXBLHE SS3 2150 @150 11AUG 2

ADD PASSPORT DETAILS IN SSR AND CONTACT IN SSR

ADD NEXT OF KIN CONTACT IN R PCTC

PASSENGER DETAIL FIELD EXISTS - USE PD TO DISPLAY

MM4D . MM4D*AMW 1415/27JUN206

9-A.H INTL TRAVEL GRW 83072600972 REFF ABID «

*

7T-0Ke«

*

Received Field: After adding the ticketing field, we have to put the received field
command to save the booking.
Command: 6AH
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10.

Where, 6 is the received field code and AH is the name of the person making the

booking.

Favorite: Community v

No PF Keys defined

§ 0900 CEK /E
R DOCS AND T IN SSR CTCM
TC
ENSURE PAX HLDG COVID CVR HEALTH INS FOR UAE STAY DURATION
#x**% CHECK TIMATIC FOR MOST RECENT TRAVEL UPDATE #*#***#
JECT TO GOVT APPROVAL
2 EK 622K 10AUG 1 DXBLHE SS3 2150 0150 11AUG 2
ADD PASSPORT DETAILS IN SSR DOCS AND TACT IN SSR CTCM
ADD NEXT OF KIN CONTACT IN SSR PCTC
PASSENGER DETAIL FIELD EXISTS - USE PD TO DISPLAY
MM4D .MM4D*AMW 1415/27JUN20

9-A.H INTL TRAVEL GRW 83072600972 REFF ABID «

*

7T-0K«

6AH«

.

PNR Completion: Then finally we will put the PNR completion command to complete
the PNR.
Command: ER

ER

IR

Favorites v Tools v

-
 Sabre

D | PFKeys 7 Command|
No PF Keys defined

3.90K ANF| ER NNI UABLHEYOZZAIOAUG/ KEHAN/ALL /0 1JANZO
RECEIVED FROM - AH
MM4D MMAD*AMW 1418/27JUN2@ LZIHWF H

IR«

1.1AHMAD/KHAN MR 2 _.1ALIYA/AHMAE MRS 3.1ALI/HASSAN MSTR*C@7

4 I/1REHAN/ALI *I08

1 EK 625K 25JUL 6 LHEDXB HK3 0900 1115 /DCEK*KKLRMJ /E

2 EK 622K 10AUG 1 DXBLHE HK3 2150 0150 11AUG 2
/DCEK*KKLRMJ /E

TKT/TIME LIMIT

1.T-0K
PHONES

T-A.H INTL TRAVEL GRW 03072600972 REFF ABID
PASSENGER DETAIL FIELD EXISTS - USE PD TO DISPLAY

GENERAL FACTS Sabre PNR
1.SSR CHLD EK HK1/31DEC11

2.SSR INFT EK KK1 LHEDXB@625K25JUBYREHAN/ALI /@1JAN20
3.SSR INFT EK KK1 DXBLHE@622K10AUQ/REHAN/ALT /01JAN20
RECEIVED FROM - AH
MM4D . MMAD*AMW 1418/27JUN2@ LZIHWF H

Now, the PNR is completed with PNR code, which is LZIHWF.
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12.

Fare Show: After completing the PNR, we need to see the fare of the flight. The
following command,

Command: WP

The adult passenger fare is BDT 74210, the child fare is BDT 595550, and the infant
fare is BDT 11240, as can be seen in the following image. Two adults will be traveling,
therefore the total fare will be BDT 219210.

Favorites v Tools v Community v Admin v

)

D | PFKeys | # Command He
No PF Keys defined I

@ COMMAND WP COULD NOT BE PROCESSED SUCCESSFULLY

WP«
25JUL DEPARTURE DATE-----LAST DAY TO PURCHASE @5JUL/23:59

BASE FARE EQUIV AMOUNT  TAXES/FEES/CHARGES
2- USD348.00 PKR58670 PKR15546XT PKR74218ADT TOTAL: PKR219210
XT 2000SP 5000RG 2800YD 3443AE o
230TP 460ZR 1607F6

1- USD261.00 PKR44010 PKR15540XT PKR59550C07
XT 2000sP 5800RG 2800YD 3443AE
230TP 460ZR 1607F6
USD37.00 PKR6240 PKR5000XT PKR112401INF
XT 5800RG
994 .00 167590 51620

ADT-2 @B KEWESPK1
LHE EK DXB174.@0EK LHE1 Q LHELHE2.6@NUC347 .60END ROE1.00

Fair Load: After showing the fair, we have to load the fair on the PNR. The command

will be,
Command: PQ
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Favorites v Tools v Community v Admin v

No PF Keys defined
ADT-2 @8 KEWESPK1 KEXESPK1
LHE EK DXB174.@EK LHE171.08Q LHELHE2.68NUC347.60END ROE1.00
RATE USED 1USD-168.58620323PKR
NON-END/FLEX
VALIDATING CARRIER - EK

Ce7-1 MM KEWESPKICH KEXESPK1CH

LHE EK DXB130.50EK LHE128.25Q LHELHE2.68NUC261.35END ROE1.00
RATE USED 1USD-168.58620323PKR

NON-END/FLEX

EACH CO7 REQUIRES ACCOMPANYING SAME CABIN ADT

VALIDATING CARRIER - EK

INF-1 @ KEWESPK1IN KEXESPK1IN

LHE EK DXB17.40EK LHE17.18Q LHELHE2.6@BNUC37.1BEND ROE1.00
RATE USED 1USD-168.58628323PKR

REQUIRES ACCOMPANYING ADT PASSENGER

NON-END/FLEX

EACH INF REQUIRES ACCOMPANYING ADT PASSENGER

VALIDATING CARRIER - EK

PQe
Finally our PNR is completed with fare. After completing PNR, we can issue the ticket
within the time limit. So, this the process of booking a ticket on Sabre red.

4.7 Airline Reservation Websites

A customer can enter their travel needs on an airline reservation website, including the city of
departure, destination, departure date, return date, and class of travel. After receiving this data,
the airline reservation website will present a list of accessible flights, accommodations, and
excursions that the customer can subsequently book. The business rules and procedures that
package the material and offer the option to shop and buy are what give an airline reservation
website its true worth. This includes specifications for packing and evaluation, unique displays
for different clients and distribution channels, business policies, and look at and payment
forms. Many people now regularly conduct online searches, and the Internet is now their first
stop when looking for information online.

In our nation, there are numerous airlines including Biman Bangladesh Airlines, Novo air,
Salam Air, US Bangla Airlines, and others. The majority of airlines follow a very standard
process for booking tickets. That's why the booking process is quite similar to each other.

As it is already known that Air Trip International makes reservations for flights via a number
of online-based airline booking services. Now I'll demonstrate how to check fares, make
reservations and buy an air ticket on different airline reservation websites that Air Trip

International uses.
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4.8 Salam Air

Salam Air is a low-cost airline or carrier. The origin of Salam Air is in Oman, with its main
office located at Muscat International Airport. Salam Air has expanded quickly, and they now
travel to over 32 destinations in the Middle East, Asia, and Europe.

4.9 Salam Air Training Scenario:
e Check fare

e Reserve and buy a ticket

Passenger Scenario:
e Client : Mr. Maidul Islam Tuhin
e Objective: One way flight to Dubai.
e Departing: Dhaka, Bangladesh on 10th September.

Step by step process to buy a ticket:

1. First, we have to go to the Salam Air website from any browser.

Go gle salam air X & & 3
hitps /Awww Salamair com
SalamAir Home OFFICIAL | Cheap Flights From Oman
1 f SalamAir, the ) Ve operate domestic & SalamAir
A b 1 K today! ¢S
Book A Flight
SalamAir
Flights to Muscat, Oman CEO: Mohamed Ahmed
= e =2 ! N ' Founded 1
Flight Schedule Hub: Muscat Intemational Airport
? . = " Headquarters: Muscat. Oman
Destinations:

Parent organization: Muscat National Development

hitps:/book amair com

Rank A Flinht - SalamAir

2. Then we will see the page from where we can check the fare.
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¢SalsmAir o o

TRAVEL AGENTS v CONTACTUS v

od

Trabzon

Now we will give the information in this page to check the fare according to the
passenger scenario.

X
FLIGHTS MANAGE BOOKING CHECK-IN Close

© Round Trip ® One Way O Multicity

From Dhaka (DAC) To Dubai (DXB) 10 Sep 2022 ::| M Return Date

1 adult v Promo Code

Adult
12 + Yoars

Children
2-11 yoars

Infants
Undar 2 yoars

Extra
Exira seat

We chose a one-way flight from Dhaka to Dubai because the passenger desires to travel
there. The next step is to put the date when the passenger wants to visit and select the
number of passengers. We have selected one adult as there is just one adult passenger

in this situation. Next, we'll look for a good deal.
Here in this page "FLIGHTS", we will see the fares of the flight. At the top of the page,

it is shown the cheapest fares from 7 September to 13 September. We can also see the

fares of next dates if we want. Then, we can see the departure and arrival time.

©Daffodil International University



€« C @ booking.salamair.com/en/flights 2 % »0 .@ :

&¢SalamAir

,.,)_ HAKA T

p

Wed 07 Sep hu 08 Se Fri 09 Seg Sat 10 Sep Sun 11 Sep Mon 12 Sep Tue 13 Seg
¢ 77422 44398 177422 87836 0161020 161020 187836 >

Saturday 10 September 2022

5 - % 0V394/247 | 1 stop | Total duration 15 hr 10 min o
il Hand uggage e

The passenger wants to visit in 10 September, so we will take the fare on that date and
the fare is BDT 87836. At the end of this page, we have to select the class of the flight.

\"Sal"aLr‘hdAlr VIEW SUMMARY v ‘ wr 87,836 ¥

——

Most Popular

Il Hand luggage TKG

() cr MR 24hrs @

O car MR 25 up 1o 24 hrs @
87836
{@I

BOOKING TOTAL
87836 CONTINUE >

¢ Sal3mAir Aurights reserved 2022

We choose Friendly class because it offers the cheapest price than other classes. Then

we will continue for the next page.

5. In this page "EXTRAS" we have to select the baggage weight, meal requirements,
travel and Covid-19 insurance. After selecting all these requirements, we will continue
for the next page.
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& SalamAir vevonswr v | r80.325

1. FLIGHTS 2 EXTRAS 4. CHECKOUT 5. CONFIRMATION

BAGGAGE
il DEPARTURE - DHAKATO DUBAI SATURDAY 10 SEPTEMBER 202/
Hand Baggage Add Checked Baggage
® TKG 20KG 1 5410 9467
Adult Passenger 1
— —— 10KG 20KG M
0] )

MEALS

5

N Have a look at our delicious pre-order menu and book your in-flight meal now 10%
Q ) VIEW MENU
. From 807459 DISCOUNT,

TRAVEL AND COVID-19 INSURANCE

6. Inthis page "SEATS" we have to choose the appropriate seat for the passenger.

1. FLIGHTS 4. CHECKOUT 5. CONFIRMATION

SELECT YOUR SEATS

1. DHAKA TO DUBAI SATURDAY 10 SEPTEMBER 2022

(1) DAC TO MCT SATURDAY 10 SEPTEMBER 2022

(@ ADULT PASSENGER 1 SEATSD cor 1100

(2)MCT TO DXB SATURDAY 10 SEPTEMBER 2022 . . . s . . .
| R | | Gy | | [ | W |y ||

ADULT PASSENGER 1 SEATEB worddd X s
®
;
CLEAR SELECTION X — = = s

6

. Selected Unavailable seat Front seat/ Extra sor
1980
7
Express seat so7 1100 Standard seat sor 440 Back seat so7 220

7. After selecting the seats, we will go to the "CHECKOUT" page. Here we have to give

the passenger information as per passenger scenario.
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ol p
<'Sa|amA|r VEWSUMMARY v | o 90,865 ¥

PASSENGERS DETAILS e Login

* Please enter passenger names as per ID or Passport

@ Adult Passenger 1

MR Maidul Islam 7 Jun 1997

CONTACT INFO

imranalextuhin@gmail.com imranalextuhin@gmail.com 880 1682397109
880 1753367326 Bangladesh
Register Member Account

8. Atfter giving the page information, we have to scroll down the page and see the payment

options. We have to pay for the ticket within the time limit to confirm the ticket.

& SalamAir vewswwy v | 90,865 %

PAYMENT OPTIONS

| have read, understand and agree to the following terms and conditions, web usage policy, and baggage policy
@ CREDIT CARDS / DEBITCARDS
VISA @2

O OMAN DEBIT CARD

O | HAVEAVOUCHER

TOTALAMOUNT DUE

Ticket Price 80T 90865 .00

After completing the payment process, the ticket will be confirmed for the passenger.

So, this is the complete process of buy a ticket in Salam Air.
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4.10 Novo Air

The NOVOAIR airline is situated in Dhaka, Bangladesh, and primarily flies local routes. From
Dhaka, it offers 25 flights daily to the eight locations. The eight locations are Barisal,
Chittagong, Cox's Bazar, Jashore, Rajshahi, Saidpur, Sylhet and Kolkata.

4.11 Novo air Training Scenario:
e Check fare

e Reserve and buy a ticket

Passenger Scenario:
e Client : Mr. Mahafuj Alam (31 March, 1990)
e Objective: One way flight to Chattogram.
e Departing: Dhaka, Bangladesh on 9th June.

Step by step process to buy a ticket:

1. First, we have to go to the Novo air website from any browser.

aw novoair X $ Q

https://www.flynovoair.com v

NOVJAIR

Rajshahi with NOVOAIR. Daily 4 Flights to Chattogram

a, Chattogram, Cox's Bazar, Jashore, Saidpur, Sylhet, Barishal & I\

Flight Schedules Current Offers

iyt :
Contact Us Holiday Packages

s, Ca ..

Agent Login Cox's Bazar

NOVOAIR Authorized Trave Fly high with us between Dhaka

Agent. / Agents. NOVOAIR Chattoaram

2. Then we will see the page from where we can check the fare.
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N NooRR x BE 0 - o X

€ 5 C i fHnowarcom * %@
T « Credt G @) Weatsipp New. @ () 2021) NewRee. Q) KrudraPlex - Bgges..

- T

n-

3. Now we will give the information in this page to check the fare according to the

passenger scenario.
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X, BOOKNOW [0 MANAGEBOOKING  [y#) WEB CHECKIN

RETURN o ONE WAY muLTICITY (6 Flexible -
=
Dhaka v Chattogram v 2021-06-02 HH
ADULTS 1 CHILDREN 0 INFANTS o |+l |PrOMOCO
v v v FRUMV VUV
(12+ YRS) 2-12YRS) 0-2YRS

FARE DEALS

The passenger wants to go from Dhaka to Chattogram, that's why we choose one way
from Dhaka to Chattogram flight. Then we have to put the date and select the number
of the passengers. Here we have one adult passenger that's why we choose one adult.

And then we will search for the fare.

. Then we will see the fares of the flight. At the top, the cheapest seat fares from 6 June

to 12 June are shown. At the left, we can see the departure and arrival time. And at the

right, we can see the fares of different classes in the flight.

©Daffodil International University



56

its: 1 v v v
) f\du ts: M o None & 2 None A i
Sunday Monday Tuesday Wednesday Thursday Friday Saturday
Dhaka Chattogram i D Ta
DAC cap |\ SHEMLFROMD s o oswn s [ e
130AM g 250
Va501 ATRIZ5 BDT 3,499 BDT 3,699 BDT 5,200 BDT 6,200 BDT 7,200 BDT 8,000
10:00AM Neastop 10'555}4
¥0-903 ATRI25 BDT 3,499 BDT 3,699 BDT 5,200 BDT 6,200 BDT 7,200 BDT 8,000
100PM Norsto 155PM
V0909 . ATR125 BDT 3,499 BDT 3,699 BDT 5,200 BDT 6,200 BDT 7,200 BDT 8,000
o ——— 558 | | I | I | |
voan e ATR125 RNT 3499 RNOT 2 /99 RDT 5200 ROT A200 RNOT 7.200 RDT 2000

We want to take the cheapest price that's why we will select Special Promo class which
fare is BDT 3,499.

5. After selecting the fare, we will get the page where we have to accept the terms and

conditions of the flight. And then we have to select continue for the next page.

FROM: Dhaka DAC

.| 7:30am —— 8:25AM
09-Jun2021 | yrgn’ »————e e BDT 3,499

BOT3499 _ D 4

TO: Chattogram CGP

AMOUNT DUE:

@ 1 sccept the Terms & Conditions

BDT 3,499

CUNTIN“'

Copyright © 2021 NOVOAIR
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6. In this page, we have to give the passenger information which are name, date of birth,

email and phone number.

PASSENGER 1: ADULT § SPECIAL REQUESTS [TINERARY & PRICING
. 3 Dhaka - Chattogram ATR725
- e e DAC to CGP 09-Jun-21
07:30-0825 VQ-901
1-Mar- i il
31-Mar-1990 . tipsbangla1122@gmail.com BOT 3'499 v

Send me fiight reminders via:

AMOUNT DUE

BDT 3,499

CREATING BOOKING &%
N START A NEW SEARCH L
D/PASSPORT E

Mobile v (+880) | 7485205545 TOTAL COST BOT 3.499

And at the end, we have to select the mode of flight reminders. You can choose via
SMS or Email or both of them. We will choose both of them for flight reminders. Then
we have to continue again for the next page.

7. Here we can see the reservation of the ticket is done with all information. This ticket
will be reserved for 30 minutes. That means we have to pay and confirm the ticket
between 2.04 PM.

Seats have been reserved for you on the flights requested.

RESERVATION

(Main Branch)

09666722224 204PM END VIA EMA

NOVOAIR
NOVOAIR Website

MR MAHAFUJ ALAM DAC-CGP

( +880 7485205545 Seat: Any

Dhaka to Chattogram
09-JUN DAC *———— CGP VQ-901 ECONOMY W ATR725

Wednesday

30 AM 8:25 AM

MR MAHAFU) ALAM

Segment 11 VO-901  DAC-CGP 09 Jun 2021 Special Promo 20wgs BOW 80T oK

TOTAL TICKET VALUE:  BDT 3,499

Dhaka to Chattogram

% of clanartum ROT 1600 | within £ hours of decsrtunm anT2 000
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At the right side of the page, different options for this reservation are given. We want
to pay for this ticket, so we will choose the first option which is Complete Purchase.

8. Then we can pay for the ticket via Cards, Mobile banking or Net banking.

(B} : u ke, onine.. @B (2] What @ o

NOVO AIR

= m
o

visa @0 B & ©)
I I

After completing the payment process, the ticket will be confirmed for the passenger.

So, this is the complete process of buy a ticket in Novo air.
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CHAPTER -05
SWOT ANALYSIS
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5.1 SWOT Analysis of Air Trip International Ltd.

SWOT Analysis
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Strengths
» Offering a variety of travel related services as well as best travel deals.

Wide distribution network and can compare price from different airlines.
Trained professional staff.

Delivering high quality customer service.

YV V V VY

Frequently offers discounts and loyalty programs for loyal customers.
Weakness

» Lack of different language skill.

» Very competitive market, significant price based competitors.
» Cost disadvantage

» Traditional marketing strategy.

Opportunities

» Increasing consumer demand for tourism and tour related services.

> Better technology: Providing better technology to the travel agents for increase
productivity. High-speed internet allows for fast communication.

» Introduce new modern systems or software.

» Happy customers — positive reviews received from the travelers.
Threats

» Covid-19 pandemic
> Visa restrictions
» Increasing oil prices leads to more expensive flights

» Consumers becoming more price sensitive
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CHAPTER - 06

FINDINGS, RECOMMENDATIONS &
CONCLUSIONS
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6.1 Findings

| discovered some positive purpose of Air Trip International, while I was completing my
internship there.

% Cost effectiveness: Air trip is always try to save money as much as possible on the

tickets and give the best services at the same time.

% No hidden charges: There is no hidden charges. All the costs are very clear to the

passengers. And passengers are very satisfied about these.

% Helpful and skillful employees: The management and employees are very helpful.
During my internship, they help me a lot. They are also skillful as well as experienced
for their job.

% Better facilities: For their customers, Air Trip offers good facilities. The workplace
is spacious and nicely furnished. Additionally, provide enough waiting areas for the

clients.

% Technical support: They offer technical assistance for any inconvenience. The
technical staff assists travel agents in running efficiently. They fix any problems with

computers, operating systems, the internet, and technology.

Some negative point of Air Trip International Ltd.

% Poor time management: When | was completing my internship, | witnessed some

*,

employees' poor time management.

% Commission based salary: Employees of travel agencies are salaried on a

commission basis. The majority of an employee's earnings come from his selling skills.

K/

A

% Short flexibility: I saw that there wasn't much flexibility for students while | was
working my internship. Everyone is extremely busy, thus it can be challenging for

students to learn the material properly.
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6.2 Recommendations

64

0

Time management: The process of planning and controlling how much time to spend
on specific activities is known as time management. Air Trip International must keep

accurate time in order to improve efficiency and productivity.

Enthusiasm: The enthusiasm of Air Trip International needs to be increased. They
must be driven and enthusiastic because they work under pressure. They should
continue to be excited about what they offer, and their customers will catch on. They

must maintain their high standards.

Better connection of internet: The internet connection of Air Trip International is
strong and quick. However, occasionally they face issues with their internet connection,
such as when it becomes slow or doesn't function at all. They can use an alternative

internet connection to address this problem for improved performance.

Focus on marketing: Market focus means understanding the customers. It involves
understanding competitors and anticipating their next strategy or tactics, as well as
understanding the overall dynamics and forces in the marketplace. Air Trip

International needs to focus on marketing to be more successful on their business.

Create more flexibility: Air Trip International is a large and well-known travel
agency in Bangladesh. As a result, they can create more facilities and learning
environment for students because there aren't enough opportunities for tourism-related

students to learn these subjects.
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6.3 Conclusion

The travel industry is a highly competitive sector focused on high-touch customer
oriented service. Air Trip International has a significant role in the travel industry. It has
established a reputation for being Bangladesh's top travel agency. Beside this, it is equipped
with the major GDS systems, as well as airlines reservation and ticketing websites. The
management is really helpful, and the atmosphere is quite welcoming. So working in this travel
agency is an amazing and beneficial experience for me. I now have a better understanding of
the air ticketing and reservation system because of this whole allocated work. Without a doubt,
the opportunity to complete my practicum in the prominent tourism sector was stunning and
very useful, which has increased my knowledge and functional information. It will truly help

me in future.
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(A Sister Concern of Times Group) '
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Ref: ATVTRAO007

Date: 4™ April, 2022.

Certificate of Internship Completion

This 1s to certify that Md. Maidul Islam Tuhin (Student 1D: 173-43-298) has successfully
complete his internship program on "Air Ticketing & Reservation System" spending 06
(Six) months (from 28" September 2021 to 28" March 2022) in our company.

We Air Trip International Ltd. wishes him every success in his future endeavors.

Pt

Mohammed Nasir Uddin
General Manager

Head Office : “City Heart” (4th floor), 67 Naya Paltan, VIP Road, Dhaka-1000, Phone: 9353512-5, 9352486, 8316735, 8313775, 9358498 %J

J 02-9353616, E-mall; alnrip@Umesgroupbd.com, mlo'@mnemsl com ) ‘

Gulshan Office 'f;:var?fToivr‘(Slh Floor), 45 Guishan Avenue, Gulshan-1, Dhaka-1212, Bangladesh, Phone : 9857545-7 (3 Lines), 9840832
.Fﬂl 88-02-9857550, E-mall tmesayiation@timesgroupbd com : :

Noakhall Office ; 3/17, Municipal Super Market, Chaumuhani Noakhall, Bangladesh, Phone : 0321-52391, 0321-52010, Fax : 0321-51813
i ‘ www.timesgroupbd.com, www.timesasl.com, www.timesonterprisebd.com
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