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ABSTRACT

The Website was created using real-world examples. In commercial applications, it
Is quite beneficial. People need some joyous vacation due to the tremendously
demanding job environment of today. The website will offer customers relaxing,
stress-free vacations with affordable, specially designed packages that meet their
needs. Since it is web-based, it can offer services in practically all of Bangladesh's
cities. It offer tour and travel services including ticket bookings, hotel reservations,
holiday tour packages, domestic tour packages only in one click. It provide the most
suitably designed as well as the customized travel packages to the customers. A
traveler can find everything related to travelling services under one roof by this
website. The site will help to estimate the benefits and calculate the requirement very
easily. The benefits will be in terms of speedy query. Smooth and faster operations
at all levels improve the working atmosphere of the entire organization.

© Daffodil International University



Table of Contents

CHAPTER 1: INTRODUCTION ... 1
1.0 PrOJECE OVEIVIEW ...ttt e ettt et e e e ettt e e e e e e st bttt e e e e e e s bt b teeeeeesesaanbeaaeeeesseasnssbbaaeeeesssasnsnaaaeeens 2
A o o T T=Tot il o U oo LT PPPPPPPPRS 3
IR I = - Tol 4= o 1V ] o Vo USSR 4
1.4 Benefits & BeNEfiCiaries.....ccouuii ittt ettt ettt e s s s ba e e ar e s re e e saree s 4
1.5 SEAKENOIAEIS ...ttt sttt ettt e b e s bt sttt e s re e b e e reesane e 4
1.6 Proposed SYStEM IMOGEL.........uueiiiiiiie et e e et e e e e et e e e e aba e e e e beee e e e abaeeeeenreeas 5
1.7 Modules Of TOUr & Travels BD ........couieiuieriierieeieeiite ettt ettt st sttt et e b e saeesaeesatesneenbeesaeesaee e 6
IR oY Yot Yol o =T (U] L= SRR 6
1.8.0 GaANtE CNArT...ueiiiiii ittt ettt e s e e bt e e sa b e e s bt e e s bt e s bb e e sabe e s beeesabeesbee e ateesbaeesabeenn 7
1.8.2 Release Plan and MIlESTONE .......cocuuiiiiiiiiiieiiie ettt ettt e st e st e sbee e sateesabeeesaree s 8
RS I 0] o] 1=T ot {1V TSRS 9

CHAPTER 2: REQUIREMENT ENGINEERING..........cccccceernn. 10
2.1 FUNCLIONAl REQUIMEMENTS ..iiievieie ittt ettt e e et e e e e bee e e ssabae e e esnbeaesssnneeeeennsenas 11
2.2 NON-FUNCLIONAI REQUIMEMENTS ...eeiiiiiiiieeiiiieeeeciieeeecttte e e ctte e e e etaeeeeettaeeeesasaeeessasaeeesansseeesssaneesassneenan 12

CHAPTER 3: SYSTEM ANALYSIS, DESIGN &

SPECIFICATION. ...ttt 13
3.1 DEVEIOPMENT IMOTEL........iiiieeeeee e et e et e e et e e e e ebae e e e abae e e e eabreeeennseeas 14
3.2 USE CaSE DIABIaM...uuuiiiieiiiiiiiiiiiteeeeeesiiiitteeeeesessiiateeeeeesssssabtbaaeeeessssssssssaaeeessssssssssraeeesssnsssnsnnns 15
Ol O [ =N (=T Yol 1o o o IR USSPt 16
3.2.1 0= <13 1 = [0 o N 16
3.2.2 0 1 16
3.2.3 Y T 11 A U L =T PPN 16
3.24 Create EVENT ...ttt e 16
3.25 VIBW EVENT. ...ttt e e e s s e e e s sne e e e s ene e e e s sareneeseneneesaanee 16
O R 2 Yo Yo (] = e T gl SV T o | SR STRS 16
3.2.7 BOOK HOTE ...ttt ettt et e st e s b e e abe e e sabe e e sneeesnreesareeesareeeane 17
A Y= [ Tot =1 Y o Lo o APPSR 17
3.2.9 FEEADACK ..ttt b e b s s ae e e r e e b e e sneesare e 17
0 L0 I 5 (=T o Yo o TR 17

© Daffodil International University



Vi

32,00 LOBOUL e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e aaaaaaaaaaaaaaaaaaanns 17

3.3 ACHIVILY DIagram .....cc.cooiieiiiii it 18
3.4 Sequence DIagram .........ccceeieeiiiie et 24
3.5 Entity Relationship Diagram (ERD)........cccccccvvvviiiiiie e 30
CHAPTER 4: SYSTEM TESTING ..o, 31
4.1 LT B = = o = N 32
4.1.1 Features t0 be teSTe .......ccciiiiiiiiic s 32
4.2 LR ] € LT = 1= PP PPPPPOPPPRPPPP 33
O R =T T o T o1 o =l o [PPSR 33
4.2.2 TeSHING SCREAUIE......eeee e e e st e e e ar e e e sabaeeessnsreeessasneeeean 33
CHAPTER 5: USER MANUAL .......oooiiieeee s 34
T R (=T = 4 A - 1 o] o I T T P USRS UP TSP 35
D 2 HOM Pag e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e aaaaaaaaaaaaaaaaanns 36
5.3 ADOUL US .ttt et sttt e s e et e a b e s be e e abe e s be e e hbe e e beeeeabeenabeeebteesbeeenns 37
LR o U o 1ol PRSP 38
T W= o T P P TSRS 38
5.6 BOOK TOUF ..ttt sttt ettt et s h s s r e st b e s bt e e bt st e e e s r e e n e st e ese e b e sre e e e aneeanes 39
5.7 CUSLOMIZE TOUI PACKAZES .. uvveieeeiieeieiieeeeiitte e ecitee e ettt e e esatreeeestbeeeesabaeeesssbaeeeasntaeessnseaeasnsseeeeennsens 39
5.8 NeW CUSTOMIZE PrICE ..ottt s 40
5.9 TOUIr BOOK SUCCESSTUIIY ...ttt ettt e e et e e e et e e e et e e e e e abaeesenbeeeeennrenas 40
5.10 CONEACE US ..ot 41
CHAPTER 6: CONCLUSION .....cooiiiiiiiie e 42
6.1 L o (=T AU 4 0 =T V2N 43
6.2 ool I=Ta Vo Io] - 1 o] o o SRS 44
6.3 LIMIEAtIONS ... 45
6.4 LU= Yolo] o = SRR 45

© Daffodil International University



CHAPTER 1: INTRODUCTION
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1.1 Project Overview

An quick internet tour service management system is "Tour & Travels Bd."
This system will provide anyone, in any location, at any time, all types of
travel and tour-related services. The service provider will offer aim mediate
service. People may find their ideal travels and vacations with the aid of the
tour packages. In this "Tour & Travels BD," anybody who needs to design
tour packages for their own use may do so without much difficulty.

Users of this system will receive services from the service provider. Requests for
personalized tour packages can be sent by tourists. After receiving the request, the
service provider will reserve the tour package. The website will assist in estimating
the total cost of the trip, and after viewing the package price, visitors may make a
reservation.

© Daffodil International University



1.2 Project Purpose

"Tour & Travels BD" exists to provide consumers with all tour and vacation-related
services. Local vacations, mountain vacations, and beach vacations are all offered
through this system. This system's major objective is to provide tourists with the trip
packages they want at any time. They may either create their own preferred packages
or book packages from the comfort of their own home. Through this website, they
may search for the packages they want.

Features offered by "Tour & Travels BD™:
1. To provide clients a variety of travel and vacation packages.
2. It can offer services in practically all of Bangladesh's cities.

3. We aim to give our customers the greatest service available and the level of
comfort they desire.

4. We provide customers stress-free, enjoyable, rejuvenating vacations with
affordable, individualized packages.

5. People of various ages and backgrounds will visit to take advantage of Tour &
Travel BD's distinctive, sophisticated, happy, and refreshing environment.

© Daffodil International University



1.3 Background

| want to develop a user-friendly system based on a Tour & Travels BD
system that gives both the user and the admin the power to select their
services. | made an effort to develop a complete system that will be

trustworthy, safe, and most importantly, user-friendly.

1.4 Benefits & Beneficiaries
One method will be useful for tourists since they can locate all travel-
related services on this website under one roof. Using this approach,

travelers may design or modify their own preferred trip.

1.5 Stakeholders

A stakeholder is a person who has the potential to influence or be affected
by a project, plan, or organization. They might be senior or junior level,
internal or external, and at either level. Users and administrators are the

system's stakeholders, in my opinion.
*Admin

*User

© Daffodil International University



1.6 Proposed System Model

In order to provide a user-friendly interface for this system, | created this model.
This model was created to help me see and manage the system architecture.

User
1.View Event
2.Booking Tour Event

3.Submit Report

®
i

Admin
1.Login
2. Modify User

3.Create Event

Tour & Travels BD

Figure: 1.1 : Tour & Travels BD
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1.7 Modules Of Tour & Travels BD

* Login module: used to verify users

* View event module: used for customizing & booking package-related functions. ¢
Registration module: utilized for managing system users.

» Modify User Module: This module is used to manage the user's details and
information.

* Create module: used to produce user-created packages.

1.8 Project Schedule

| must prepare a schedule quickly if | want to complete the assignment on time. It
also means to communicate about tasks that must be completed quickly.

© Daffodil International University



1.8.1 Gantt Chart

activities

Market
Research

Specifications

Planning

Design

Development

Testing

Assessment

Documentation

Table 1.1 : Gantt Chart
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1.8.2 Release Plan and Milestone

The release plan and milestones are given below:

Activities Duration in week Total week
Research W1, W2 2
Specifications W2, W3, W4 3
Planning W3, W4 2
Design W4, W5 2
Development W4, W5, W6, W7 4
Testing W7, W8 2
Assessment W9, W10 2
Documentation W10, W11, W12 3
Software release W12 1

Table 1.2: Release Plan
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1.9 Objective

This project's primary goal is to provide all types of services to the public.

It's a real-time online service management platform.

Practically: The program needs to be reliable and simple enough for users
of ordinary intellect to use.

Efficiency: This entails the output's correctness, promptness, and

thoroughness.

Cost: A system with a low cost is something that should be sought for, but

it must also meet all the criteria.

Portability: All environments should be compatible with the web
application.

Security: This crucial component of design includes locations for data
physical security. A login feature that allows a username and password for
the administrator and user might offer this. Thus, it 100% effectively and

simply simplifies administrative labor.

© Daffodil International University
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CHAPTER 2: REQUIREMENT ENGINEERING
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2.1 Functional Requirements

A system or a component is defined by its functional needs. What "should the system
do?" is specified. The user determines the necessary functionality. You must comply

with these conditions. The use case includes it.

The functional requirements of “Tour & Travels BD” are:

= Registration

= Log in

= Modify User

= Create Event

= View Event

= Book Tour Event
= Book Hotel

= Select Transport
= Feedback

= Report

= Logout

© Daffodil International University
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2.2 Non-Functional Requirements

Non-functional requirements specify a system's quality characteristic. "How should
the system satisfy the functional requirements?" is specified. Technical experts or
software developers specify non-functional requirements. You must comply with
these conditions. It is recorded as a characteristic of quality.

The non-functional requirements of “Tour & Travels BD” are:
= Compliance

= Documentation

= Privacy

= Quality

= Stability

= Authority

= Response time

- Reliability

© Daffodil International University



13

CHAPTER 3: SYSTEM ANALYSIS, DESIGN &
SPECIFICATION
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3.1 Development Model
The "Tour & Travels Bd" project is being developed using an iterative
improvement strategy. This concept eliminates the flaw in the waterfall

model.

When a project consists of numerous distinct components that run
independently of one another, these models perform exceptionally well.
Iterative enhancement and fast application are the two models included in
incremental process models.

With the exception of allowing several design iterations, the iterative improvement
methodology is similar to the waterfall model. Each cycle ends with the launching
of a new product. The following cycle is influenced by the lessons learned.

Requirements
(Analysis and
Specification)

¥
Preliminary and
Detailed Design

¥
Implementation
and Unit Testing

¥

Integration and
System Testing

L4
Operation and
Maintenance

Figure 3.1: Iterative Enhancement Model
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3.2 Use Case Diagram

Registration

USER

@ o

Com D

ADMIN

Event Package
Modify Package

Comments And
Rating

Figure 3.2: Use case diagram for Tour & Travels BD
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Use Case description
3.2.1 Registration

Description If anyone is a new user they have to
enter their details and they will get
user Id and
password through which they can login
to the system.

3.2.2 Login
Description If admin and user has already an

account then he/she can log into the
system.

3.2.3 Modify User

Description

Admin can modify user from this.

3.2.4 Create Event

Description An admin can create event in this.
3.2.5 View Event
Description User can view all types of event for tour

on this.

3.2.6 Booking Tour Event

Description

User’s are able to book their event on it.

© Daffodil International University




3.2.7 Book Hotel

Description

User can choose their hotel by this.

3.2.8 Select Transport

Description

User will select their transport from
their perspective.

3.2.9 Feedback

Description

User can provide for service of
authority.

3.2.10 Report

Description

If user face some issue with this website
they can report with this.

3.2.11 Logout

Description

Admin and USER both can logout from
the system.

17
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3.3 Activity Diagram

Registration .

i
i

Enter Registration Info

Valid Information Invalid Information

Registration
Successful

Login o

Enter Login Info

N
Valid Information b [ Change passwaord }

Login
Successful

P
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Modify User Admin

Modify User

v

delete update user

v

user updated

@

Create Event

Create event
Je—

| Click On Create event I

l

I Date I I Place

Cost

No

Confirm event

Event Create
Successiull

@
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View Event

View Event

|3
Click On view event r

l

l

l

I 1 day long event l

[ 3 day long event I [ 7 day long event I

v

A

v

Book tour event

Confirm event

Event Confirm
Successiull

Book Tour Event

Click On Book Tour Event

y

A

ISea Side Tour event|

|Hil| Side Tour Event|

| Abroad Tour Event

Tour Select
Successfull
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Book Hotel

Book Hotel

Click On Book Hotel

y

h 4

|

| Single Room |

Double Room | |

Family Room

!

Select Transport

Confirm Hotel

Hotel Selecied

Select Transport

L
| Click On Select Transport I

Transport Select
Successfull
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Feedback .

[ Feedback :l

h 4 .
[ Give ratings and

uplike

-

Report .

Give report description

Report

-
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Logout Admin

Logoult sucoessTull

-
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3.4 Sequence Diagram

Registration

Database

Store all info

Database

Registration
ul
ADMIN/ USER : .
Click to acces =|':| '
<- ___Enter Name , Usemname , pass __ _[]
Name,username and pass given : =I|-:|
~ Reqgistration Succesiully
Successiully registration D‘ """"""""""" D
message i
“I . G— i ;
Log-In
Ul Login
ADMIN/ USER
[] Click login Login {_l E
|- Give username & password_ _D
Username & password given I
[e- Jognsticcoslly:
Log into the site .
FRSSSURENRANE . - JOREBERIIRRSSRRB f
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Modify User

Modifie User Database

ADMIN

Click on modifie user

T
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'

delete,update

user ﬂ

User updated D

--?-_--_D_---D--------.

User Update Successful

A

Create Event

Ul Database

Date Place Cost

ADMIN

Creaie Event

v
L e N SEETETLRRRE

4]
€= E
ik ‘D L—_| Confirm Event >II]
Pace : i ] § i
D Confirm Event it : ‘[']
Cost . .
, i I— U _— T,
Event Create S full | : : 5
N . somues it s D : Confim £

< Event Create Successfull

....................... R L T Y S R

8
S
Y

Event Create Successfull
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View Event

ul

USER

View Event

1 day long event

1 day long event 3 day long event

7 day long event

Database

Confirm pakage

-3 day long event

>{]

7 day long event

|-‘_-|‘ Confirm pakage

<F’aluage Confirm Successfull

IPakage Confirm Successfull

Book Tour Event

4

'
'
'
'
'
'
'
'
'
'
'
'
'
'
e 5 Bl e

ul

[ S 4 O
a

am--

wa .:L.. ..D
Sl

USER

Book Tour Event

0

Select Sea Side

Sea Side Tour Event|

Hill Side Tour Event|  |Abroad Side Tour Event

Database

Tour Booked Successfull

iy

_Select Hill side l > ] i i
DCcmﬁrm Booking T ' ‘D

Select Abroad side : : : ]
1 e——— F L sookes D

< 1our Booked .S_‘f‘f‘_:‘?§§f.”.". ______________________ |-_"| : Booked '
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Book Hotel

ul l Double Room Family Room Database

Single Room |

USER E :
- 5 : ! Confirm Hotel | :
. g é D onfirm Hote g =||:'J
ook Hotel R D : : ' :
- : : Confim
; ] o {
Cliecon book notel s ot ot
N ’ on
Single Room {' D D
Pevbie o D Confirm Hotel ‘L—“l. . ‘D
Family Room : , g
| [ B conm
Hotel Confirm Successful é : : i :
s es s ' """"""""""" D : : Confirm
i S SRS 0 [ .
Molcotmeucosta | e T 5

Select Transport

f ul Bus Train Air Ship Database

USER : T
- DConflrm Transport :

b ; M— | — — By

DConnvm Transport

Select Transport

click on select transport . : : : Confirm
[Ty E] ' [Je-mmmmmmmmmmmmtem e m e emmeeeeeee ! El

Bus o D [:] Confirm Transport . ﬂ
Train é ; >{j D‘.____._.___..._.g ........ ?f’.".".'f'.'..{j
A ‘D

Ship E : EE]

5 é D: Confirm Trans@n, D:

Tr t Select S 1 g E D‘ """" E:P‘n‘f[rzr“‘D
S s o a ae ds A {1 : s
ot ptrssans iz LS TR —— {j ‘
Tgensport Select Successtull . S— T 0
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Feedback

Report

Database

o]

Database

Feedhack
USER !
Click on view feedback ‘I‘j
| Comments And
Ij Ratings
Ij( Confirm [I
Feedback Sent Successful '
oo B i
Report
USER

Click on Report

Give Report

!
D Description #D
i)
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Logout

LogOut Database

ADMIN/USER

Click on Logout

Logout Successiul
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3.5 Entity Relationship Diagram (ERD)

admin_Id admin_email

Admin 1

report_id

report_title

report

can

Book Hotel

booking_id

create event

event_description

event_name

event_name

booking_description

M

book tour event

event_description

report_decription @ @

User

select

fransport

transport_id
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CHAPTER 4: SYSTEM TESTING
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4.1 Feature Testing

Testing new features is thought of as adding to and changing the existing
feature system. The most recent system will provide new system features
here. the primary. These are intended to increase the web application's
effectiveness, reliability, efficiency, and security.

4.1.1 Features to be tested

Features Priority Description

Log in 1 The administrator must verify the user's
identity.

Log out 3 After logging out, the session has to be
ended.

Registration 2 User data must be appropriately
stored.

View Event 1 The user may browse all events for the
tour on this.

Book Tour Event 1 It must allow users to schedule events
there.

Feedback 3 User may offer to serve as an authority.

Report 2 Users can use this to report problems they
are having with the website.

32

Figure 4.1: Features priority table
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4.2 Test Strategies

4.2.1 Test approach

To make sure that my system is of high quality, | employed two distinct

kinds of testing. I mainly concentrated on structural and functional

testing.

Black box testing, also known as functional testing, focuses only on the

outputs produced in response to chosen inputs and execution

circumstances and ignores the internal workings of a system or

component.

Testing that takes into consideration the inner workings of a system or

component is known as "white-box testing,” which is also referred to as

"structural testing" and "glass box testing."

4.2.2 Testing Schedule

Test Phase

Time

Testing plan create

1 Week

Unit testing During development time
Component test During development time
Testing user interfaces 1 Week
Performance testing 1 Week
Accessibility testing 1 Week
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CHAPTER 5: USER MANUAL
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5.1 Registration

(@7 TOUR t TRAVELS BD

A Traditien Of Excellen

Home

About

ce

Tour Packages

Contact Us

@ 09:00AM — 05:00PM

L,

Name
Email
Password

Confirm Password

Already registered? REGISTER

.

+1 323-913-4688 Get a Tour

Login Register
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5.2 Home Page

&

TOUR ¢ TRAVELS BD

A Tradition Of Excellence

Packages

ontact Us

@ 09:00AM — 05:00PM

t, +1323-913-4688

Geta Tour

Register
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5.3 About Us

Home

About

Tour Packages

Contact Us

Login Register

Aliquam malesuada bibendum arcu vitae elementum curabitur. A erat nam at
lectus urna duis convallis convallis tellus. Sit amet consectetur adipiscing elit

pellentesque.
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5.4 Tour Packages

Home  About  Tour Packages

Cinematie

EROTAKHUM

5.5 Login

@ TOUR ¢ TRAVELS BD

Home About Tour Packages

Contact Us

All Tour Packages

@ o09:00AM

Contact Us

Saint-martin, Takenaf

Debotakhum, Bandarban

05:00PM

Login

Hanging Bridge of Rangamati

.

Register

BDT-6500

BDT-4000

+1323-913-4688

Login

Register
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5.6 Book Tour

c@ T([’Uf),‘mg\,/m?m) @ 09:00AM — 05:00PM L +1323.913-4688 Get a Tour
Home About Tour Packages Contact Us logout

Book This Tour : Saint-martin, Takenaf--BDT-6500

St Martin’s Island a small island in the northeast of the bay of bengal, about 9 km south of the Cox's Bazar-Teknaf peninsular tip and forming t outhernmost part of

coast of Myanmar at the mouth of the river naf. The island lies between 92°18' and 92°21'E longitudes and 20°34

Bangladesh. It is about 8 km west of the northwes

and 20°39'N latitudes. The local people call it Narikel Jinjira

User Name Email
Subir Kundu user@gmail.com
Phone Address
01726365060 Mirpur -1, E-block, Road -2, House-12
Book Now

5.7 Customize Tour Packages

c@ OUR ¢ TRAVELS BD ©® 09:00AM — 05:00PM . +1323-913-4688

Home About Tour Packages Contact Us logout

Book This Tour : Debotakhum, Bandarban

3-Star

Proceed

CONTACT US POPULAR NEWS QUICK LINKS

Our Tours

Our Team
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5.8 New Customize Price

@ TOUR TRAVELS BD @ 09:00AM — 05:00PM . 1323-913-4688

Home About Tour Packages Contact Us logout

Book This Tour : Debotakhum, Bandarban--Total New Price:3500
Hotel : 3-Star

Transport : Economy

Meal : Super

User Name Email
Subir Kundu user@gmail.com

Phone Address
01726365060 Mirpur -1, E-block, Road -2, House-12
Book Now

5.9 Tour Book Successfully

L 3 Tour Booked Successfull
& pam LT RRY S—

Tour Packages Contact Us log
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5.10 Contact Us

= TOUR | TRAVELS BO :
Lo " i @ 0©3:00AM — 05:00PM . 13239134888

Tour Packages Contact Us

Get in touch f you have any questions, just fill in the contact form, and we will answer you shortly

41 © Daffodil International University



42

CHAPTER 6: CONCLUSION
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6.1 Project Summary

An quick internet tour service management system is "Tour & Travels Bd." This
system will provide anyone, in any location, at any time, all types of travel and tour-
related services. The service provider will offer an immediate service. People may
find their ideal travels and vacations with the aid of the tour packages. In this "Tour
& Travels BD," anybody who needs to design tour packages for their own use may
do so without much difficulty.

Within a constrained timeframe, | finished this project from planning to
development, and the system is now available for usage. As the project advances,
this system should be updated on a regular basis.
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6.2 Tool and platform

Hardware specification:

Processor AMD Ryzen 5 3600 6-Core
Processor 3.60 GHz

RAM 16.0 GB

Disk space 45.5GB of available hard disk

Software specification:

Operating system Windows 10

Front End HTML, CSS, JS

Frameworks Bootstrap, Google font, Laravel
Back End PHP (laravel)

Text Editor Visual studio code, PhpStorm
Database MySQL

Web browser

Google chrome

Web server

Apache

Drawing tools

Draw.io
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6.3Limitations

1.SMS package confirmation facility is not available.
2.Portal is not SEO friendly.
3.Registration Email verification not available.

4.Risk unauthorized accessibility.

6.4 Future Scope

There are many ways to make things easy and accessible. Since part of the code may
be increased, its functionality can be enhanced. The system that will likely be used
in the near future does not currently have an online payment option built into it. It
now lacks the ability to backup the database. As the following development, we may
enable the backup facility to be bundled so that operations can be carried out based
on historical data. It is feasible to improve the system and make it fit to the intended
environment as technology advances. Emerging technologies can be used to increase
security based on the future security issued.
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