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ABSTRACT 

 

The Website was created using real-world examples. In commercial applications, it 

is quite beneficial. People need some joyous vacation due to the tremendously 

demanding job environment of today. The website will offer customers relaxing, 

stress-free vacations with affordable, specially designed packages that meet their 

needs. Since it is web-based, it can offer services in practically all of Bangladesh's 

cities. It offer tour and travel services including ticket bookings, hotel reservations, 

holiday tour packages, domestic tour packages only in one click. It provide the most 

suitably designed as well as the customized travel packages to the customers. A 

traveler can find everything related to travelling services under one roof by this 

website. The site will help to estimate the benefits and calculate the requirement very 

easily. The benefits will be in terms of speedy query. Smooth and faster operations 

at all levels improve the working atmosphere of the entire organization. 
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         CHAPTER 1: INTRODUCTION 
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1.1 Project Overview 

 

 
An quick internet tour service management system is "Tour & Travels Bd." 

This system will provide anyone, in any location, at any time, all types of 

travel and tour-related services. The service provider will offer aim mediate 

service. People may find their ideal travels and vacations with the aid of the 

tour packages. In this "Tour & Travels BD," anybody who needs to design 

tour packages for their own use may do so without much difficulty. 

Users of this system will receive services from the service provider. Requests for 

personalized tour packages can be sent by tourists. After receiving the request, the 

service provider will reserve the tour package. The website will assist in estimating 

the total cost of the trip, and after viewing the package price, visitors may make a 

reservation. 
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1.2 Project Purpose 

 
"Tour & Travels BD" exists to provide consumers with all tour and vacation-related 

services. Local vacations, mountain vacations, and beach vacations are all offered 

through this system. This system's major objective is to provide tourists with the trip 

packages they want at any time. They may either create their own preferred packages 

or book packages from the comfort of their own home. Through this website, they 

may search for the packages they want. 

 

Features offered by "Tour & Travels BD": 

1. To provide clients a variety of travel and vacation packages. 

2. It can offer services in practically all of Bangladesh's cities. 

3. We aim to give our customers the greatest service available and the level of 

comfort they desire. 

4. We provide customers stress-free, enjoyable, rejuvenating vacations with 

affordable, individualized packages. 

5. People of various ages and backgrounds will visit to take advantage of Tour & 

Travel BD's distinctive, sophisticated, happy, and refreshing environment. 
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1.3 Background 

I want to develop a user-friendly system based on a Tour & Travels BD 

system that gives both the user and the admin the power to select their 

services. I made an effort to develop a complete system that will be 

trustworthy, safe, and most importantly, user-friendly. 

 

 
1.4 Benefits & Beneficiaries 

One method will be useful for tourists since they can locate all travel- 

related services on this website under one roof. Using this approach, 

travelers may design or modify their own preferred trip. 

 

 
1.5 Stakeholders 

A stakeholder is a person who has the potential to influence or be affected 

by a project, plan, or organization. They might be senior or junior level, 

internal or external, and at either level. Users and administrators are the 

system's stakeholders, in my opinion. 

*Admin 

 
*User 
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1.6 Proposed System Model 

 
In order to provide a user-friendly interface for this system, I created this model. 

This model was created to help me see and manage the system architecture. 
 

 

 

 

 
User Admin 

1. View Event 1.Login 

2. Booking Tour Event 2. Modify User 

3. Submit Report 3.Create Event 

 

 

 

 

 

 

 

 

 
 

 

 
 

 
                                             Tour & Travels BD 

 

 
Figure: 1.1 : Tour & Travels BD 
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1.7 Modules Of Tour & Travels BD 

 
• Login module: used to verify users 

• View event module: used for customizing & booking package-related functions. • 

Registration module: utilized for managing system users. 

• Modify User Module: This module is used to manage the user's details and 

information. 

• Create module: used to produce user-created packages. 

 

 
1.8 Project Schedule 

 
I must prepare a schedule quickly if I want to complete the assignment on time. It 

also means to communicate about tasks that must be completed quickly. 
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1.8.1 Gantt Chart 
 

 

 

 
 

activities W1 W2 W3 W4 W5 W6 W7 W8 W9 W10 W11 W12 

Market 

Research 
            

Specifications             

Planning             

Design             

Development             

Testing             

Assessment             

Documentation             

 

 

 

 

Table 1.1 : Gantt Chart 
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1.8.2 Release Plan and Milestone 

 

 
 

The release plan and milestones are given below: 
 

Activities Duration in week Total week 

Research W1, W2 2 

Specifications W2, W3, W4 3 

Planning W3, W4 2 

Design W4, W5 2 

Development W4, W5, W6, W7 4 

Testing W7, W8 2 

Assessment W9, W10 2 

Documentation W10, W11, W12 3 

Software release W12 1 

 

 
 

Table 1.2: Release Plan 
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1.9 Objective 

 

This project's primary goal is to provide all types of services to the public. 

It's a real-time online service management platform. 

Practically: The program needs to be reliable and simple enough for users 

of ordinary intellect to use. 

Efficiency: This entails the output's correctness, promptness, and 

thoroughness. 

Cost: A system with a low cost is something that should be sought for, but 

it must also meet all the criteria. 

Portability: All environments should be compatible with the web 

application. 

 
Security: This crucial component of design includes locations for data 

physical security. A login feature that allows a username and password for 

the administrator and user might offer this. Thus, it 100% effectively and 

simply simplifies administrative labor. 
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CHAPTER 2: REQUIREMENT ENGINEERING 



11                      © Daffodil International University  

2.1 Functional Requirements 

 
A system or a component is defined by its functional needs. What "should the system 

do?" is specified. The user determines the necessary functionality. You must comply 

with these conditions. The use case includes it. 

The functional requirements of “Tour & Travels BD” are: 

 

 
 

▪ Registration 

▪ Log in 

▪ Modify User 

▪ Create Event 

▪ View Event 

▪ Book Tour Event 

▪ Book Hotel 

▪ Select Transport 

▪ Feedback 

▪ Report 

▪ Logout 
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2.2 Non-Functional Requirements 

 
Non-functional requirements specify a system's quality characteristic. "How should 

the system satisfy the functional requirements?" is specified. Technical experts or 

software developers specify non-functional requirements. You must comply with 

these conditions. It is recorded as a characteristic of quality. 

The non-functional requirements of “Tour & Travels BD” are: 

▪ Compliance 

▪ Documentation 

▪ Privacy 

▪ Quality 

▪ Stability 

▪ Authority 

▪ Response time 

▪ Reliability 
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CHAPTER 3: SYSTEM ANALYSIS, DESIGN & 

SPECIFICATION 
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3.1 Development Model 

The "Tour & Travels Bd" project is being developed using an iterative 

improvement strategy. This concept eliminates the flaw in the waterfall 

model. 

When a project consists of numerous distinct components that run 

independently of one another, these models perform exceptionally well. 

Iterative enhancement and fast application are the two models included in 

incremental process models. 

With the exception of allowing several design iterations, the iterative improvement 

methodology is similar to the waterfall model. Each cycle ends with the launching 

of a new product. The following cycle is influenced by the lessons learned. 
 
 

 

 

 

Figure 3.1: Iterative Enhancement Model 
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3.2 Use Case Diagram 
 

 
 

 

 
 

Figure 3.2: Use case diagram for Tour & Travels BD 



16                      © Daffodil International University  

Use Case description 

3.2.1 Registration 
Description If anyone is a new user they have to 

enter their details and they will get 

user Id and 

password through which they can login 

to the system. 

 
3.2.2 Login 
Description If admin and user has already an 

account then he/she can log into the 

system. 

 
3.2.3 Modify User 
Description Admin can modify user from this. 

 
3.2.4 Create Event 
Description An admin can create event in this. 

 
3.2.5 View Event 
Description User can view all types of event for tour 

on this. 

 
3.2.6 Booking Tour Event 
Description User’s are able to book their event on it. 
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3.2.7 Book Hotel 

Description User can choose their hotel by this. 

 
3.2.8 Select Transport 
Description User will select their transport from 

their perspective. 

 
3.2.9 Feedback 
Description User can provide for service of 

authority. 

 
3.2.10 Report 
Description If user face some issue with this website 

they can report with this. 

 

 
3.2.11 Logout 
Description Admin and USER both can logout from 

the system. 
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3.3 Activity Diagram 

 

Registration 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Login 
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Modify User 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Create Event 
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View Event 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Book tour event 
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Book Hotel 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Select Transport 
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Feedback 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Report 
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Logout 
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3.4 Sequence Diagram 

Registration 
 
 

 
Log-In 
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Modify User 
 
 

 

 
Create Event 
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View Event 
 

 
Book Tour Event 
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Book Hotel 
 

 

 
Select Transport 
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Feedback 
 
 

 

 

 
Report 



29                      © Daffodil International University  

Logout 
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3.5 Entity Relationship Diagram (ERD) 
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CHAPTER 4: SYSTEM TESTING 
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4.1 Feature Testing 

Testing new features is thought of as adding to and changing the existing 

feature system. The most recent system will provide new system features 

here. the primary. These are intended to increase the web application's 

effectiveness, reliability, efficiency, and security. 

 
 

4.1.1 Features to be tested 
 

 

 

Features Priority Description 

Log in 1 The administrator must verify the user's 

identity. 

Log out 3 After logging out, the session has to be 

ended. 
Registration 2 User data must be appropriately 

stored. 
View Event 1 The user may browse all events for the 

tour on this. 

Book Tour Event 1 It must allow users to schedule events 

there. 

Feedback 3 User may offer to serve as an authority. 

Report 2 Users can use this to report problems they 

are having with the website. 

 

 

 

 
Figure 4.1: Features priority table 
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4.2 Test Strategies 

 
4.2.1 Test approach 

To make sure that my system is of high quality, I employed two distinct 

kinds of testing. I mainly concentrated on structural and functional 

testing. 

Black box testing, also known as functional testing, focuses only on the 

outputs produced in response to chosen inputs and execution 

circumstances and ignores the internal workings of a system or 

component. 

Testing that takes into consideration the inner workings of a system or 

component is known as "white-box testing," which is also referred to as 

"structural testing" and "glass box testing." 

4.2.2 Testing Schedule 

Test Phase Time 

Testing plan create 1 Week 

Unit testing During development time 

Component test During development time 

Testing user interfaces 1 Week 

Performance testing 1 Week 

Accessibility testing 1 Week 
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CHAPTER 5: USER MANUAL 



35                      © Daffodil International University  

5.1 Registration 
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5.2 Home Page 
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5.3 About Us 
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5.4 Tour Packages 
 

 
 

 

5.5 Login 
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5.6 Book Tour 
 
 

 

5.7 Customize Tour Packages 
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5.8 New Customize Price 
 

 
 

 

5.9 Tour Book Successfully 
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5.10 Contact Us 
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CHAPTER 6: CONCLUSION 
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6.1 Project Summary 

 
An quick internet tour service management system is "Tour & Travels Bd." This 

system will provide anyone, in any location, at any time, all types of travel and tour- 

related services. The service provider will offer an immediate service. People may 

find their ideal travels and vacations with the aid of the tour packages. In this "Tour 

& Travels BD," anybody who needs to design tour packages for their own use may 

do so without much difficulty. 

Within a constrained timeframe, I finished this project from planning to 

development, and the system is now available for usage. As the project advances, 

this system should be updated on a regular basis. 
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6.2 Tool and platform 

 
Hardware specification: 

 

Processor AMD Ryzen 5 3600 6-Core 
Processor 3.60 GHz 

RAM 16.0 GB 

Disk space 45.5GB of available hard disk 

 

 

 
Software specification: 

 

Operating system Windows 10 

Front End HTML, CSS, JS 

Frameworks Bootstrap, Google font, Laravel 

Back End PHP (laravel) 

Text Editor Visual studio code, PhpStorm 

Database MySQL 

Web browser Google chrome 

Web server Apache 

Drawing tools Draw.io 
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6.3 Limitations 

 
1. SMS package confirmation facility is not available. 

2. Portal is not SEO friendly. 

3. Registration Email verification not available. 

4. Risk unauthorized accessibility. 

 

 

 

 

 
6.4 Future Scope 

 
There are many ways to make things easy and accessible. Since part of the code may 

be increased, its functionality can be enhanced. The system that will likely be used 

in the near future does not currently have an online payment option built into it. It 

now lacks the ability to backup the database. As the following development, we may 

enable the backup facility to be bundled so that operations can be carried out based 

on historical data. It is feasible to improve the system and make it fit to the intended 

environment as technology advances. Emerging technologies can be used to increase 

security based on the future security issued. 
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