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ABSTRACT

This system will provide all kinds of food and their information. This system will help users in
any situation and even “Online Food Delivery System” can provide healthy food to the user. In
the early year’s people used to buy food manually but now the things have changed. They
modernized their life’s that’s why they are literally depending on the internet. And the internet has
become their part and parcel in their everyday life. And this system “Online Food Delivery
System” can be more beneficial in every day in every period of time.
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CHAPTER 1: INTRODUCTION

1.1 Project Overview

The “Online Food Delivery System” is a system where people or user can order or purchase food
easily. This food ordering system can make people’s life easier. In the early age people used to
buy food manually but now this scenario is rare. In “Online Food Delivery System” there will be
a food section which will be included soft drinks and many kinds of fast foods such as pizza,
Burger, Hot dog etc. A user can log in the system with providing their specific email and password.
After entering the system users can see the food menu on the screen. Then he/ users can buy their
need food with providing their specific address and phone number. And even user can check their
preorder list from the “Dashboard” section. After ordering food from the user, only admin can
approve the order. If the specific order is approved, then the order will be delivered to that specific
address of users. Then the payment will be completed by the users. So this is how the project will
perform. And | think this will be the sophisticated system in this time.
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1.2Project Purpose

The purpose of my project or “Online Food Delivery System” is to serves users to buy any kinds
of fast food from anywhere in our country. The main purpose of this service is to support customer
and to makes their life easier. Users can take the advantage of this service from their home also
and apart from this the system will provide many kinds of healthy food. User can order any food
in this system and even they have the power to cancel the order from the system in the “Dashboard
section.

Functionalities of the “Online Food Delivery System”

e This is an instant service for ordering any kinds of food

e User can order any food from the system and even they can cancel the request

e And the admin has the power to approve the user’s specific food orders and admin can
cancel the order.
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1.3 Background

In accordance many service providing system | tried to build this system or service “Online Food
Delivery System”. I hope this will be the most sophisticated food delivery service ever build. In
this system user and admin are both can order the system if they need. Apart from this the
service is user friendly and ages people can use this service.

1.4 Benefits and Beneficiaries

This system can contribute people who are really hungry and in a difficult or unpleasant situation.
The user can buy or order food if he does not have any option to cook any food by himself. So the
beneficiaries will be more benefited.

1.5 Stakeholders

A stakeholder is a person who is directly and indirectly using the system or service. Or the person
who is influenced by the system or the system is influenced by him, he is a stakeholder. In my
system there will be two types of stake holders such as,

o User
e Admin

The user will be primary stakeholder because he is most influenced user of the system and the
Admin will be secondary stakeholder.
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1.6 Proposed System Model

| developed this system to make user friendly. In accordance of many services | have built an
hypothetical architecture of my system.

ADMIN
“ e Search food @ Approved order

[ )
Order for
User ) . System e Add food
¢ review ¢ Manage Food
e Manage Order

Figure 1.1: Proposed System Model

1.7 Modules of Service Assistance

Log in Module: This model is for user authentication

Registration Module: Registration module will control user movement in the system
Main Menu or Explore: This module will be included by food details and price etc.

Order Food Module: This module is built only for user while he will make an order. user can
order food by providing his personal information.
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1.8.1 Project Schedule

A project works depends on project schedule without project plan and project schedule a project
can’t be completed in a proper way. | have to complete my project works in a short time. And it
is necessary to make the proper way of project schedule.

Task Or Wi W2 W3 W4 [W5 |W6 |W7 W8 |W9 | w10 | W1l | w12 | W13
Activities

Marketing
Research

Specifications

Planning

Design

Development

Testing

Assessment

Documentation

Figure: 1.2 Gantt Chart
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1.8.2 Release Plan and Milestone

Project release plan and milestone given below

Activities Duration in week Total week
Research W1, W2 2
Specification W2, W3 2
Planning W3,W4,W5 3
Design W5,W6,W7 3
Development W6,W7,W8,W9 4
Testing W9, W10 2
Assessment W10, W11 2
Documentation W11, W12 2
Software Release W13 1

Figure 1.3: Release plan and Milestone
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1.90bjective

The main objectives of this project is to serve people with all kinds of food. And in future this
project can be more efficient and perfect. And this is the perfect example of food delivery

system.

Practically: The software will be easy to user and there will be no thread on this system
such as malware and Trojan.

Efficiency: The system has accuracy and have no bug or error.

Cost: The total cost of this project will be in the budget. Because everyone can use this

service and.
Security: The security of this project will in robust. That’s why no one can harm this

service.

CHAPTER 2 REQUIREMENT ENGINEERING
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2.1 Functional Requirements

Functional Requirements means all the components that will be implemented on the project. The

system what actually do all are done by the functional requirements.

The functional requirements are given below
e Registration

e Login
e Main menu/ Explore
e Food Detail

e Order Food

e Food Delivery

e Payment

e Manage all orders
e Add a Products

e Manage Products
e Dashboard

e Review
e Edit orders
e Logout
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2.1 Non-Functional Requirements

Nonfunctional requirements that define how the system perform. And it defines the quality
attributes of a system.

These are the non-functional requirements are given below

e Performance

e Quality

e Stability

e Authority

e Response Time
e Reliability

©Daffodil International University
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CHAPTER 3: SYSTEM ANALYSIS, DESIGN & SPECIFICATION
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3.1 Development Model

In order to develop my project, | have chosen iterative enhancement model. Because there are
many advantage of this model. In this model a parallel development can plan. All the risk will be
identifying and will be solved during iteration. Testing and debugging will be easy during smaller
iteration. This iteration is good to be implemented and even small error can be found.

This iteration model is combined by waterfall model and it allows several iterations in the
development process.

Requirements
specification I

Architectural
design

Implementation
and unit testing

Integration
and testing

Operation and
intenance

Figure 3.1: Iteration Enhancement Model
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3.2 Use Case Diagram

Customer

Reqgistration

Main
menw/
Explore

Food
Detail

Order
Food
/ Food Delivery

Admin

!

\ Manage all Orders

Add A products

Manange Produts
Dashboard

Edit Order

Figure 3.2: Use Case Diagram for “Online food Delivery”
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Use Case Description

3.2.1 Registration

Description This module will provide a form. On that form
user will put their personal information. Then
the user can enter onto the system

3.2.2 Login
Description By providing user’s personal information

such as email and password user can enter
into the system. So this login module is act
like this

3.2.3 Main Menu/Explore

Description

In this module user can find their need food.

3.2.4 Food Details

Description

This module will be used while user wants to
check food details from the main menu.

3.2.5 Order Food

Description

Order food module will be used when users
wants to buy or purchase any food. Users can
orders food with providing their personal
information

13
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3.2.6 Food delivery

Description

Users or customer can get food while the
Admin confirmed or approved their order.
Then the food will be delivered

3.2.7 Payment

Description User can make payment after confirmed their
order.
3.2.8 Review
Description Only user can review the website.

3.2.9 Manage All Order

Description Only admin can manage all orders. Admin can
delete the orders or approved
3.2.10 Add a product
Description By providing food information admin can add

food in the food list. And users can see their
food.

3.2.11 Manage products

Description

Only admin can manage products

3.2.12 Dashboard

Description

In this module user and admin can check food
details and dashboard

14
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3.2.13 Edit Order

Description

User and admin can edit their order

3.2.14 Make an Admin

Description

By using this module only an admin can make
an user.

3.2.15 Log Out

Description

This module is used for log out from the
system. Even user and admin both can use this
system

15
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3.3 Activity Diagram

Registration

?

Enter Info Usermame, Password, Email

Enter info (Email
Fass)

lvI

User panel/ Main
menu

C)

16

?

Enter Info

Yes

User Panel

®

Mo
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Dashboard

Logln

&

IT walid

Yes

Mo

Main menu

Logln

Main menu/
Explore

v

DashBoard

Invalid Data

Main menu/
Explore

No
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Order Food

Logln

[y

Yes

Main menu/
Explore

h 4

Food Details

h 4

Mo

Order Food

18

Invalid Data

Manage all
Orders

Logln{admin)

[

Yes

Main menu/
Explore

v

Dash board

v

Mo

Manage all orders

v

®

Invalid Data
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Food Details

Login -
No
Yes
Main menus
Explore
¥
DashBoard
v
Food Details

19

Invalid Data

Add A Products

Logln{admin)

A

Yes

Main menu/
Explore

v

Dash board

b 4

Mo

Add a products

. 2

C

Invalid Data
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Food Review

Loglin

Yes

Main menu/
Explore

v

Food Details

h

Mo

Order Food

|

Dashboad

v

Food review

O

Payment

Login

Invalid Data

Yes

Main menu/
Explore

hJ

Food Details

¥

Mo

Crder Food

l

Dashboad

Y

Admin Approved

h 4

FPayment

Invalid Data
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Make an Admin

Login{admin)

No

es

Main menu/
Explore

¥
Dash board

h J

Manke An admin

A

Edit Order

Invalid Data

Login{admin And
user)

Make
Admin with
Valid
Infarmation

Yes

Main menu/
Explore

Dash board

Mo

Edit Order

Invalid Data
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Manage Products .
Food Delivery

Login -
g Loglin <
No Invalid Data
Mo Invalid Data
Yes
Main menu/ ves
Explore
Main menu.
v Explore
Dash board
Only ¥
v admin can Food Details
change
Manage products products
information v
Crder Food
v l
Q Dashboad
L
Admin Approved

v

Food Delivery
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Log Out

Log Cut

Yes

User Panel

23

Mo
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3.4 Sequence Diagram

Registration
| Ul | Registration Database | | Main menu
Admin/ user
— Enter user
info
At |
- ) wvalid info
IT info is [
valied

Log In

¥
|

Info -
storage in J Enter into
base the main

P =

menu

Systems faain
Database I [

Audimeind usenr

Reqguast
Logln

]

Usernanie.
-

Display LoginScreén
passwword H

wrole Walia
LooD i

== Tru=

Is walid i

rMName_

Is In DE
passwwird

Lo - — - — -
walid H

H H
Displavl_odginm
rMesshae

DiaplavErrorived
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Main Menu

1] Registration Database | | Main menu
Admin/ user
_ Enter user
info
Alt |
] ] walid info
Iflnf_ols [ ———
valied
Invalid info
e - e
ah
Info —I -
1 storage in Enter into
the data the main
base menu
Dashboard
ul Registration | Database | | Main menu | | Dashboard
Admin/ user :
|
o Enter user i
info i
R — |
i
|
|
Al | i
— valid info i
If|nf_o|5 J e R i
valied :
|
_________ o] .
Invalid info LSote
| - - !
succesfully E
T !
|
Info ) —I -;—‘ >
1 storage in Enter into
the data the main
base i
menu
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Order Food

| 0] Databace Main menu/ explore | | Order food
Admint user
Log Inm
] with walid
info

Adt 1
- - walid info

Iflnfgls By [ ——
walid

Invalid info
g o
L

ensure -
] succesiully J Search
log in food and
order

Manage All Orders

- Dash board
ul Database Main menu I— Mangae all order

Admin
— Log in with [ Goto
walid info dashboad
| to manage
all order
——
Al
_ _ wvalid info it T order is
Ifinfo is p J R — al not
valid aproved
le— by sdmin
Invalid info
e [ (S L
L
P S
If order is
Successiully approves
L entered into by admin
main menu
| e .- S —— e S - 1- I
L after
approved
the order
user can L
get the
order
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Food Details

T

| Food detail

Ul Registration Database | [ mwam menu
AdminUser
— Enter user
info
e — -
Alt 1
valid info
If info is _ R
valied
Invalid info
le— - ——— - - - -
-
Info ‘—I
L] storage in . -
lhsa"izia J Enrtnearilnnto After
= menu entering
main
menu
— users can
see food
detail
Add a Products
ul Main menu Dashbeoard | Add A Products ‘ | Database
Admin
Go to |
— dashboard —
to add a
— = i
ToginThe product Ifﬁggrgln
?}'Stem S product to
with walid Go to main the data
emal pass menu base
successiully
Alt
e - - -
e . P
IT admin 1
dit not add
a product
Saved
product
|| detail to
the
database
User can check P————
- food details on |1
the main menu
o o e s s s s s e S
27
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Food Review

1] Registration Database | | Main menu | | Dashboard Eood Review
User
— Enter user
info
—
Alt i L
- - valid info
If|nf_0 is o - |
valied -
Goto
Invalid info dashboard
e - - oo
Review
T the food
—_—
Info )
] sttrt:erag:t;n Enter into
base the main T
- menu
Payment
]| Databaze Main menu/ explore | | Order food | Dashboard Payment
Admin/ User
Log In
with valid
info
Alt i
- valid info
Ifinfois | | . ]
valid
Goto
_________ Lo dashboard
for make
payment
Invalid info
| O
payment
for the
T order
ensure
] succesfully
log in
order

28
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Food Delivery

ul Database Main menu [ Orderfood | | Approved order | | Food delivery

Admin
— Log in with —
valid info Order
E—— M :
specific
food
Alt -
valid info It order is
Ifinfois |} | alt not
valid aproved
Dy admin__
Invalid info
e [ I ) S, “b- U
L
e
> If order is Food
Successiully approves delivery
entered into by admin will be
main menu | | completed
after
approved
Order will
delivered
to specific
place
Ul Main menu Dashboard | | Mange An Admin | | Database
Admin
Admin can
make . .
— another F if admin
addmin in d':’?'ll
—— T wants to
Logln the . the
system Go to main Dashboard manke
with walid mendy another
emal pass successfully 3 admin
Alt
e ——— - —— |
|e— - - - - oo mmmmm oo
it admin
wants to
mange
another
add min
- Mew
admin
details will
be
— recoeded

29

©Daffodil International University




30

Edit Orders

- Dashboard i
Ui Database Main menu | | | | Edit order

Userfadmin

— Log in with
valid info
—_— =
Alt i
- - walid info
|f|anJ 3 P
valid
I go to
Invalid info dashboard
[ and do
another
work
T Edit order
Ry | g
Successiully > -
entered into
main menu
Manage Products
ul Main menu Dashboard | ‘ Manage All products ‘ Database
Actor
_ Goto L ]
dasboard
» to manage .
T if user
Lsgsl;?etmhe Go fo main any wants to
'vi;’h valid menu products mange
emal pass successfully I any
products
Alt
J—
e
e T ea——
don't =
want's to
manage
products
Edited
products
» details
User can check
food details on
- the main menu
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Log Out

Admin/ user

—

emal pass

ul

Login the
system
with valid

Main menu

Go to main
menu
successfully

Alt

Logout

succesfully|

user
wants to
log out

suces fully

Log Out

¥
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3.5 Entity Relationship Diagram
Coeman >

Users
1.7
1.
Can
1.*
COrder_Food

Order_staius

U _Address

P_details

Food_reviews

F_lebels
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CHAPTER 4: SYSTEM TESTING

©Daffodil International University




34

4.1 Feature Testing

Feature testing considered to add and modify new feature in the system. New feature of the
system will be arriving here with upper most priority. Those systems will make the system or the
web application more effective and modernize.

4.1.1 Feature to be tested

Feature Priority Description

Login 1 User will be authenticated by
the admin

Registration 2 User information will be saved
in the database

Payment 3 Payment module in the

implemented. This is the
future plan of this project
Make An admin 3 Only an admin can make
another admin. After then that
admin can control all the
specific use case on the
system.

Order Food 1 Actually this is the main
purpose of this project. So this
is the high priority.

Log out 3 User can log out from the
system and the session must be
destroyed after logout.

Add products 2 Only an admin can add a
product on the system. Then
the user can check it on the
main menu.

Manage All Orders 1 This is one of the most
important part of the project. If
the user don’t approve the
orders admin can’t get the
delivery.

Figure 4.1 Feature priority table
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4.2 Test Strategies
4.2.1 Test Approach

| have used two different test approach to ensure the quality of my system. | literally focused only
functional testing and structural testing mainly.

Black Box Testing (also called functional testing) is a testing approach that ignores all the internal
mechanism of the system or component and this system and focuses solely on the output.

White Box testing (also called Glass box testing or structural testing) helps to test all the internal
components on the system.

4.2.1 Testing Schedule

Test Phase Time

Testing plan create 1 week

Unit testing During development time
Component Test During development Time
Testing user interface 1 week

Performance testing 1 week

Accessibility Testing 1 week

35

©Daffodil International University




36

CHAPTER 5: USER MANUAL
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5.1 Registration

FOOD MASTER Home Explores

Register

Your Mame
Shuvro

Your Email

shuvrodashreloaded@gmail.com

Your Password

Retype Your Password

REGISTER

ALREADY REGISTERED? PLEASE LOGIN

5.2 Log In

@ B resctapp x o+

“ & QO O o localhost:3

FOOD MASTER Home Explores

LOGIN

Login

Your Email

Your Password

LOGIN

NEW USER? PLEASE REGISTER

Google signin
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5.3 Home/ Main menu/ Explore

@ Brectap x |+

(S C

FOOD MASTER  Home

b S 71/

5.4 Food Details

@ | B reactapp x |+

< C

FOOD MASTER

Home

Explores

O D o localhost:

Explores

O D o localhost:3000

Dashboard

FULL IN THE STOMATCH, GOOD FOR

You can eat a variety of healthy foods every day to feel

Dashboard

Burger
Cost: 5250

A hamburger, or simply burger, is a food
consisting of fillings—usually a patty of
ground meat, typically beef—placed
inside a sliced bun or bread roll.

YOUR HEALTH

good and maintain your heaith.

Pizza
Cost : 5480

Pizza is a dish of Italian origin consisting
of a usually round, flat base of leavened
wheat-based dough topped with
tomatoes, cheese, and often various
other ingredients, which is then baked at

Nachos
Cost: 5260

Nachos are a Mexican food consisting of
fried tortilla chips or totopos covered
with melted cheese or cheese sauce, as
well as a variety of other toppings, often
including meats, vegetables, and condi

©Daffodil International University
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5.5 Order Food

@ | B Reactapp x |+

< C O D o localhost:30

'c108ad58e83ac8

FOOD MASTER  Home

Explores

Pizza
Cost: 5480

Pizza is a dish of Italian origin consisting of a usually
round, flat base of leavened wheat-based dough
topped with tomatoes, cheese, and often various

other ingredients, which is then baked at

5.6 Manage all orders(admin)

@ | B reactapp x |+

«

C O D o localhost:3000/dashboard/allorders

Dashboard

Home

Make Admin

Manage All Orders

Product Name MAIL

Add A Product Sushi user@gmail.com
Ramen user@gmail.com
Manage Products .
Nachos user@gmail.com
& Log Out Burger user@gmail.com
Burger admin@gmail.com
Burger bappy@gmail.com
Steak bappy@gmail.com
Burger shuvrodashreloaded@gmail.com
Pizza shuvrodashreloaded@gmail.com

2 = X
w @ =
~
Booking Now
Pizza
{dhaka, dhanmondi sukrgbadi12005
{ 01745747228 )
ORDER
~ - bd
w =
ADDRESS Status Action
mirpur Approved @
dhanmondi Approved @
uttara Approved @
Dhaka Approved E
Dhaka Approved E
dhanmondi Approved E
dhaka pending -/@I
dhaka pending -/@
dhaka, dhanmondi sukrqbad12005 pending -/E

©Daffodil International University




40

5.7 Add a products (admin)

@ Brectap X G burger - Google Search X #% 8chefs share their favorite burg X+ v = X

€ C D o+ locathost:3

Dashboard

0/dashboard/addproducts

Home

Make Admin
Manage All Orders
Add A Product

Manage Products

This is a better food
@ Log Out

Y/

[ECAIQAW&biw=13668&bih=643&dpr=1#imgrc=Z0sHPZWVtH_jPM|

SUBMIT QUERY

5.8 Manage Products(Admin)

@ | B rReactapp X |+ v = X

(S C O o~ localhost:3000/dashboard/manageproducts

Our products

Home

Make Admin

Manage All Orders

Add A Product

Burger
Product ID 630db1a20b3b697091d3c67d

Manage Products foduc i °
Cost : 5250

@ Log Out
Pizza
Product ID 630e3da7efc108ad58e83ac8
Cost : 5 480

M =28 0 v

©Daffodil International University




41

5.9 Users Order List(User)

@ B Reactapp x4 v = b
~ C O O o+ localhost:3000/dashboard b =

Home

My Orders

Dashboard

My Orders

Payment product Name MAIL ADDRESS Status Action
Pty Burger shuvro.swe27@gmail.com dhaka, dhanmondi sukrqgbad12005 pending @
Pasta shuvro.swe27@gmail.com dhaka, dhanmondi sukrgbad12005 pending @

& Log Out

5.9 Food Review User

@ Brectap x | + v = X
< (5] O D o localhost:30 e w5 =

Dashboard

Say About Our Website

Home

My Orders

Payment

RENE

Shuvro

@ Log Out
c This is a good site for buying food

ko

Submit Query
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CHAPTER 6: CONCLUSION
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6.1 Project Summary

“Online Food Delivery System” is service management system. While a user enters into the
system he can behave like two characters such as he can take as a admin role or a user role. They
can take many help through this services. And they can be more benefited by using this system.
Apart from this a user can be act like an admin if the admin gives him the power.

| have completed this project within very short period of time. And even this system should be
updated regularly as the project’s progress.
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6.2 Tool and platforms

Hardware Specification

Processors 1.6 GHz or Faster processors
Ram 4.6 GB
Space Disk 4 GB or available hard disk
Software Specification
Operating System Windows 10
Front End HTML, CSS, JS
React JS (library)
Framework Bootstrap, Google
Font
Backed Node Js.
Text Editor MS  visual  Studio
Code
Database Mongo DB
Web browser Google chrome
Web server Localhost
Drawing Tools Draw.io

6.2 Limitations

e Messaging is not available on the system.

e The system is still in the earlier phase. That’s why there will be more features those will

be implemented.
e Registration and email verification is not available.
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6.2 Future Scope

The various thinks can be made is simple and user friendly. There are many more features and not
implemented still yet. As | can say payment gateway system is not still implemented on the system.
As the technology emerges, it is possible to upgrade the system and can be adaptable to desire
environment. Based on the future security issued, security can be improve using emerging
technologies.

45 ©Daffodil International University




46

LT

T

PLAGIARISM REPORT

Project Report Library & Wed, Dec 14, 9:52 AM (3 days aga) “

tome, S -

Dear Student,
Your Plagiarism Result is 24% for details Please see the attachment file.

Please read the instruction:

+ For Library Clearance please fill up vour information in Internship Portal. Five fields must be completed as like-
ID, Name, Department, Project/Internship Title & Supervisor Name.
http:/internship daffodilvarsity. edu bd/index. php?app=applicant login

+ Please attach the supervisor & your signature in the Approval and Declaration page.

« When you send us a new document, just send a reply to all. Don't create/send new mail.

» If needed please contact the following 1

« Badhan Hubert Corraya-01981323203, Md. Mostafizur Rahman-01847334818, Ms. Umme Ahasan-01847334816, Md. Dulal Uddin:
01847334802, Ms. Syeda Aklima-01713493041

TICer

The report will be accepted if it is
less than 50% for undergraduate (honours level)
less than 40% for graduate (Masters level)

Daffodil International University Library
Daffodil Smart City, Ashulia, Savar,
Dhaka — 1341, Bangladesh

One attachment - Scanned by Gmail © @

©Daffodil International University










