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1 Introduction

1.1 Background

An internship is meant to help a person learn new skills and discover their abilities. The
area of specialization highlights our expertise and teamwork. It adds valuable skills to
our swot analysis point. Every project we work on makes it easier for us to comprehend
the value of teamwork, operational fieldwork experience, networking, communication,
and presentation abilities. In our business, every move we perform is scrutinized and
treated seriously, even the way we speak and write in emails. Any misstep could harm our
reputation in the long run. It’s crucial to know other communication techniques for dealing
with peers, superiors, clients, and strangers.] have a B.Sc. in Software Engineering with a
concentration in Cyber Security from Daffodil International University, and I believe that
rather than just memorizing information, I should put it to use. As a result, as a junior IT
Auditor, I may use my knowledge of what I know and how the industry works to explore
various industries with their software development department. SofthubBD, hired me for
a paid internship as a junior IT Auditor, which is the subject of this article. It covers the

entire period of my junior IT Auditor internship.

1.2 Motivation

To enhance our professional competence in the IT job market and to gain practical IT
experience for an internship, it is crucial to learn theoretical knowledge and apply it in the
actual world. I spent time during my internship developing my skills and expertise while
abiding by all corporate regulations. For this reason, I choose to pursue an internship as my
career. | have to deal with the challenges of the present employment market because of my
internship. I learned that SofthubBD has an outstanding reputation for client satisfaction
and services in the sector of IT audit. I’'m convinced that doing this will provide me the

best chance to increase my professional competence in the IT employment market.
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1.3 Objectives

+ To gain experience writing reports.

* Grasp the principles of an IT auditor.

* To discover how to design a checklist for an IT audit.
» Obtaining crucial background knowledge.

* Increasing communication skills.

» Effectively communicates with others.

* Exudes vigor and excitement.

* Functions well as a team.

* Enhancing communication kills.

* Improve my administrative skills.

* Developing my analytical and research skills.

* knowledge of significant experts.

1.4 Scope

I covered our company, all of our services, our work environment and culture, our corpor-
ate policies, how to act during an internship at a company, and how our company creates
software in this document. The report’s second section describes how I start my internship

and the kinds of tasks I complete there.
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2 Company Overview

2.1 About
2.1.1 Vision and Mission

When SofthubBD first began, its goal was to offer its devoted customers the best state-
of-the-art information security services. In 2015, SofthubBD began its adventure. At
first, SofthubBD offered its clients IT Audit and Cyber Security Consultancy services.
Our evolution into exploring more facets of information security compliance, testing, and
information system governance engagements was fueled by the knowledge we acquired

over the years for defending information assets from hacker attacks.

2.1.2 History

The majority of firms anticipate more funding in 2019 to expand their security teams as
cyber security threats continue to grow in complexity and quantity. How does a business
evaluate a successful candidate when it comes to hiring the proper talent? According
to a recent survey, interpersonal and soft skills are among the most important factors to
take into account when hiring and staffing. Many people think that a single personality
type is necessary for a cyber-security team, but in reality, a team is stronger when its
members have a variety of features. Different skill sets that work well together can boost

an organization’s ability to innovate and solve problems.

[History and Milestones 2019]
2.1.3 Location
There is a SofthubBD branch in Dhaka, the country’s capital. We are excited to enter

the US market for the benefit of our customers in the USA, Canada, and other adjacent
countries. [About Us 2019]
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2.2 Organ-gram

[ SofthubBD ]

|

Associate
Directors

Partners
I
Directors
Managers |« L
Senior Assistant J L Assistant
Managers Managers
—»uditor/Employ

Admin
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2.3 Clients

2.3.1 Private Organizations

1. Grameenphone Ltd

2. EXIM Bank Ltd

3. Navana Real Estate Ltd.
4. Sunlife Insurance Ltd.

5. Etc.
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3 Company Culture And Carrying Out

3.1 Department/Section Overview

There are 5 departments in SofthubBD.

1. IT Audit Department

2. VAPT Department

3. HR/Admin Department

4. Support Service Department

5. Accounting Department

3.2 Working Environments and Protocols

3.2.1 Rules and Regulations

1. The workplace requires physical work.
2. The intern must have a personal computer or laptop to complete the projects.
3. In addition to compensation, TA/DA will be given.

4. Their workdays are predetermined. To enter and exit, they must pass a card/fingerprint
check.

5. completing the time sheet with accurate and truthful entries.
6. The employees play a significant role in the company’s daily operations.

7. Depending on their level of expertise, every department’s staff members were re-

quired to attend specialized training.

8. Early departures from the office are not permitted unless there is a good reason.

They need permission from the manager or supervisor to leave early or take a leave.

9. Must let the group know.
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3.2.2 Facilities

1. Launch Subventions

2. Internal Training Center
3. Take on large projects
4. two days off in a row

5. Work on large projects and become familiar with large software architectures

3.3 Internee Life Cycle
3.3.1 Recruiting

In bdjobs, I was looking for an internship. I eventually discovered that SofthubBD is re-
cruiting for internships on various projects. I’ve just applied for one, then. After a few
days, they call to schedule the preliminary interview. A technical interview will be con-
ducted first. They assign me a project to finish once the first step has been accomplished.
They give me another one after I finish the first. After the project phase is finished, they
call me once more to schedule the last interview with the company’s deputy managing dir-
ector. After successfully completing all the steps, the company sent me an appointment

letter.

3.3.2 Professional Environment

SofthubBD’s professional atmosphere is excellent for newcomers. For newcomers, there
is a lot to learn. They typically work with large software or ERP. Consequently, they
offer fantastic hands-on experience with software architecture and design. Additionally,
because the business has a separate training department, there are numerous internal train-

ing facilities for interns. Outsiders can receive training from them.
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3.4 First Day At Office

My office at the time was located in Begum Rokeya Sarani in Mirpur, Dhaka, and I lived
close to the DIU Permanent Campus. I therefore have to travel far to get to my office. |
get ready for work in the morning when I wake up early. I travel to work using a variety
of modes of transportation, including a bus, a leguna, and a rickshaw. I must complete
some paperwork after arriving at the office, such as the joining letter. I then picked up my
laptop and met the rest of my team. One of my team members gives a summary of our
project, highlighting the areas I need to focus on and the opportunities it presented for me

to learn.

4 AUDIT ACTIVITY

4.1 Training / Domain Knowledge Sharing

At Softhubbd there is a distinct training division. Both workers of Softhubbd and outsiders
receive training from them. All courses are open to all employees. A knowledge-sharing
dinner will also be held on the final workday of each workweek. The team lead offers
suggestions to everyone so they may learn what is coming up next as everyone shares

what they learned new this week.
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4.2 Audit Checklist

4.2.1 Appendix

sLé |Area PO by |Clause Detai Department | lpoint to be checked

Next Management
Likelihood of Severity of Management |Closing. e
Name Tvpe i

Risk Rating i Remarks [Followup |response on
Response [status
> date losing.

|Conformity Level

|45V shall | appoint a site compliance manager to

manage the compliance rules established by this.

|document (the “ASV Site Compliance Manager’).

[The ASV site Compliance Manager will

vsite o Provide overall managerial responsibility for interview

s|Responsibilties  |Compliance [pages | 3e7vIes provided o Augmedix; ceople 1) Appoinment letter

mser o Attend all Augmedi regularly scheduled 0

executive level meetings and planning sessions a5 review

requested by Augmedi;

o Serve as the primary liaison between ASV and

the Augmedix's Compliance Manager (as defined

AT DR & SEEGTTY CompTTANCE STEer o
manage compliance with thesecurity
requirements ofthis document (the *ASV Security
(Compliance Officer” or SCO"). The ASV Security
(Compliance Offcer duties and responsibilites
will nclude
o Management of the day-to-day Layered Access
ontrol (s defined below);

o Priodic review of the policies and contrls sct

foth herein o ensure continuing compliance and

relevance in providing guidance to ASV

management, ASY employees and Augmedix;

|asv security @ Collaboration with other departments (e.g., Interview

slresponsibiles |comptones rage .4 [fman Resouces, information Technology, e o & 0

oo direct access control compliance ssues

appropriateexiting channels for investigation review

and resolution;

o Consultaion with ASV legal counsel as needed

o resolve difficult access control compliance

o Address slleged violation of the ASV polices and

controls contained herein by evalusting or

recommending the iitiation o investigative

procedures;

o Act a3 an independent review and evalustion

body to ensure that access control compliance

(s5uss within the ASV are being sppropristely

[Augmedix will 2ppoint a compliance manager to
loversee the relationship established with the AV
|Augmedix site Compliance Manager (the “Augmedix

3|Responsibilities  [Compliance [page 4 [compliance Manager”). The Augmedix Compliance Complaince  (NA NA
Manager Manager wil:

Figure 1: Appendix Screenshot 01

Management
Remarks |Followup  |response on
|date losing

s v ol R T osuimert 5ot e chced

ikelihood of  [severity of Management ~[Closin
(conformity Level Vo " g e
Name. stat

ik Rating
® Response. status.

it o vl s sgartion o emineton

oo A o e o el oyt

ot ploes,th 5

pmstonana | - Conrm e enploee's ko e

emnaionot o o o el shone s 200 e, [empes s e

57|Employees Who Had scparetion 12.A) home phone number; People Document  List of newly joined
e nagmetn % e cmploi's e worstain e s

ork v i e cmpiyee's vork e for hrd o

ocuments

| et o el e i v

opydocumts et orcnsiin

o s sparation o et ST

o

1. Notify the security guards and ASV Security

comptionce Ofcer i e g f e

|employee’s separation or termination. The security|

o ant o ey Comploce

o shll e i e amplves

R —

ey st e spaaton o minston s

Irermination of Separation . D:ab;e(h::mp\wt:sSw\peta;da((ess\nthe ocument |separation

il S|y ovrmciio g poducon drn g |00 seomateneocess

roloes horid lor |27 [eman Comnced s gy o

1 ol e employe’s srpe cord s

separation and

I work
the Augmedix server, if applicable;
V. Notify Augmedix Compliance Manager of:
2) Al login 1Ds of such separated employee;
b) The exact date and time of separation”
) Any payments or litigation that is pending; and
6) Such employees position, most recent
[assignments and if the employee will remain
|2 employee of ASV in a non-Augmedix position.
Providea ‘Atthe conclusion of each month, the ASV shall
logto provide a log to Augmedix containinga list of all
Separation and Augmedix employees who have separated from ASV during + Checkingof Log
Termination of containing the preceding month. ocument. raoted o door cks
59 Employess Who Had 3 listofall 12.C]  IIn the event an employee has been separated or [People e 2 piatiorm og
Access to Augmedix  separated terminated during the preceding month, the i
Work employees A5V shall certify that it has complied with the
of each provisions of this section 12 and list the user
month 1Ds disabled Conformity
60
61

Figure 2: Appendix Screenshot 02
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4.2.2 A Visitor Check

Visitor check [Facility]

Log book

Video

sl

Room #

Date

Name

Approval
Document

|D card/NID

Entry Time

Exit Time

Entry Time

Exit Time

Remarks

Figure 3: Visitor Check
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4.2.3 Security Door and Camera

2.B Security Door and Camera

Security Camera

Swipt card/Biometrics device

Room #

Establishme
nt year

Date of
renovation

# of doors

#of
security
Camera

Name of
Security Camera

Remarks

i of Swipt
card

Name of Swipt
Card

Remarks

Power Supply

Figure 4: Security Door and cameras
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4.2.4 Connected Device

Coneected Device checklist Sample 1|Sample 2|Sample 3

labels on the monitors ]

labels on the CPUs

Serial number of the hard drive with phycisal inventory

unigue password

BIOS password

no more than one hard drive

Disable CD drive

Disable USB port Pendrive

Disable USE port harddrive/mobile phone

Disable printer

try to take screenshot and save at open word or relevent

Prevent saving files on the hard drives

Mot permitted software was installed or can be install

Password protected BIOS

Mon-permitted URL-gmail

Mon-permitted URL-facebook

Mon-permitted URL-icddrb

Mon-permitted URL-linkedin

Mon-permitted URL-wordpress.com

Mon-permitted URL-CSE

Try to login using Inactive user

Try to login using invalid user

Encrypted HDD

Privacy Screen

Figure 5: Connected Device List
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4.2.5 Employee File

Employee Documents in personal file

Emp #

Emp #

Emp # Emp #

Certificate HIPAA training during the preceding quarter

confidentiality agreement

criminal background check

government issued photo identification

Employee's photograph

Employee's document for address

Offer letter

lJoining Letter

OIG/GSA/SAM

Figure 6: Employee List

4.2.6 Switch Room

4.F Server/Switch room

Server/Swit
ch room REoom Location

Is the room locked

Is it leveled?

Figure 7: Switch Room
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4.2.7 Cross Match of Connected Device

Review of Hard disk

‘Asset Config | Monitor L Monitor 2
Version |Date Room Number _|Host Name. |asset 1D |mfg 1D [Model & Type |Processor [RAM [HDD _|HDD Mgf ID[Monitor Asset ID Monitor Mfg ID Monitor Asset 1D Monitor Mfg ID Remarks
1.7]2342018  Suite 401 7401057 |AXBD Scribe-D-0001 |SGHE25SFIF [HP 400G3 MT_|intel Core i5 3.2 GHz |4 GB |500 GB |S6H1D67AS | AXBD-Scribe-M-0001_|CN-OVIRF7-64180 68G-0B1TAD0_| AXBD-Scribe M-0002 _ CN-OVIRF7-64180 6AM-1DFT-ADD.
1.7]23-4-2018 | suite 401 scribe-Manager
1.7]23-4-2018 [ Suite 401 [Training PC015
1.7|23-4-2018 | Suite 401 [T-401-Da5
1.7]23-4-2018 | suite 401 401045
1.7]2342018  Suite 401 scribe-D-0160
1.7]23-4-2018 | suite 401 scribe-D-0161
1.7]23-4-2018 [ Suite 401 Scribe-D-0162
[_17]z3-4-2018 [ suite 201 scribe-D-0163
1.7]23-4-2018 | suite 401 scribe-D0164

Figure 8: Cross match of connected device

4.3 Audit Team on Requested Information or Documents

Sl# Requested Information/documents Audit Team Remarks on 18-Aug-2022 Response from Augmedix
Please share the information. If the information already uploaded,
please provide the file name

1 Please provide the name of "ASV Site Compliance Manager”™.

Please provide the daily, weekly and/or monthly report(s) submitted by The ASV
2 Site Compliance Manager related to ASW's performance for the Month of
January 2022 and May 2022.

Please provide the name of “Augmedix Compliance Manager™ applicable for this |Please share the information. If the information already uploaded,

Please share the information. If the information already uploaded,
please provide the file name

4 ASY. |please provide the file name

5 Please provide the list of members of ASV HIPAA Standards & Safeguards Please share the information_ If the information already uploaded,
Committee. please provide the file name

5 Please provide the Minutes of the Meeting related to the “Status Meeting” of the |Please share the information. If the information already uploaded.
Standards & Safeguards Committee |please provide the file name

We received the information by segregated excel file, is it

Please provide the log during the audit period [1-Jan-2022 to 31-July-2022] and  |possible to share the data in two excel file for all doors

g another period [1-July-2021 to 31-July-2021] related to the use of the swipe card |1) the first excel file will contain all logs for the period of 1-Jan-

locking device on the security doors during entering or exiting the Augmedix 2022 to 31-July-2022
Production Area by the scribes 2) the 2nd excel file will contain all logs for the period of 1-July-
2022 to 31-July-2021

Please provide us the list of Incident Reports during the audit period [Jan 2022-
July-2022] with the below details (1) the name, designation, email address, and
cell number of ASV employee submitting the Incident Report (2) The date and
13 time of the Incident; (3) The date on which the ASV knew or suspected that the
Incident took place or started:; (4) A detailed description of the Incident: (5)
Whether the Incident is on-going; and (6) Any actions undertaken by the ASV
prior to submitting the Incident Report in response to the Incident.

Please provide the floor diagram of the ASV Facility that specifically identifies
the Augmedix Production Area and the Augmedix Connected Devices contained
19 in the Augmedix Production Area for

-July 2022

- January 2022

Please share the information. If the information already uploaded,
please provide the file name

Please share the information. If the information already uploaded,
please provide the file name

Please share the information_ If the information already uploaded,
please provide the file name

We received the employee list.But, we didn't find the employee
wise AD login ID, platform login ID. Access Card ID. Please
share these information. If the information already uploaded,
please provide the file name

29 Please provide the log of the Augmedix platform user IDs

Please provide the list of active staff containing data of Emp #, name,
31 designation, date of join. department, is the staff critical, Login 1D, Any Special
Access permission, Access card number, is working at ASP production area

Please provide the list of separated staff in 2021 and 2022 containing data of We received the employee list. But, we didn't find the employee
Emp #, name, designation, date of join, depatment, date of separation, Reason |wise AD login ID, platform login ID, Access Card ID. Please

3 for Separation, final payment date, is the staff critical, Login ID, Any Special share these information. If the information already uploaded,
Access permission, Access card number, is working at ASV production area please provide the file name
% Please provide the list of HIPAA training sessions for each amployee Please share the information. If the information already uploaded,

|please provide the file name

Please Provide the list of incidents with disruption of local transportation, utility
38 disruptions, political unrest, wars, strikes, or holidays where unplanned leave
causes loss in capacity, during the audit period .

Please share the information. If the information already uploaded,
please provide the file name

Figure 9: Audit Team on Requested Information.xIsx

4.4 Scope

The Ministry of Planning used some old software for their internal work like Project Plan-
ning System. But those are too old, and they can’t add new features to that legacy code-

base. And they also want to automate their all internal work so that the processes can go
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faster than previously and they can check the transparency of the work. Also, they want
some new software like a GIS-Based Resource Management, Research Management Sys-

tem.

4.4.1 System Audit

There are mainly two types of Audit:
1. Internal
2. External

Internal: As an internal auditor, you’ll perform auditing duties for the company and
look for troubling discoveries. You will let the team leader know when you discover those
irregularities. The director will speak with the client after receiving the director’s pertinent

reports from the leader.

Departments identified
for annual audit

Follow-up
9-12 months
after final audit Initial audit
reviewed performed

Internal Audit
Process

Final report

reviewed by Departments
Audit & Finance respond
Committee to audit

Final audit report including
recommendations

Figure 10: Logical Access Flow
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External: This kind of evaluation is carried out by an unbiased accountant. The main

goal of this kind of audit is typically to certify an organization, like ISO.

~—» Generally

involuntan ﬁ

Reported to third-
Performed by an parties such as

independant shareholders
accounting firm

Required of certain Confirm that the
companies company is
following the GAAS

e

Figure 11: Logical Access Flow

I currently work for two clients, both of whom employ me as an IT auditor. I'll talk about

my work in the sections that follow.

4.4.2 Audit Report

These days, there are numerous business software and systems. Every system requires
regular monitoring and upkeep for security and other reasons. So, we issued a request for
the system to one of my clients’ offices.At that moment, we questioned some things. the
like,
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1. General Information:

Date

Name of the Application/ System/DB/Network Device

Description

Classification

Owner

Custodian

Location
IP Address
DNS Name

Asset ID

Purchase Date

Warranty Period

2. Details information:

Area Status

Comments

Logical Access Path
Physical Access Path .
] Physical Access
Access Granting &

Removing Process

Risk Assessment
List of IT Controls

Risk & Controls

User Management Policy
) ] User Management
Segregation of Duties (SoD)

Password Polic
y Password Management

Password Complexity

Backup Policy
Backup Frequency Backup & restore
Backup Log

Change Management Policy
Change Process

‘ _ Change Management
Change Request Log (Audit Period)

Segregation of Duties (SoD)
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Area Status Comments
Configuration Management Policy
Patch Management Policy Hardening

Periodic Review of Ports & Services

Incident/Problem
Management Policy
Root Cause Analysis

Trend Analysis

Incident/Problem Management

Business Impact Analysis
Business Continuity Plan (BCP)
BCP Test Report

Disaster Recovery (DR) Plan
Disaster Recovery Test Report

BIA/BCP/DRP

Log Management Policy
Audit Trail Log Review

Log Management

Data Retention Policy

Secure Disposal Policy

VAPT

Anti-Virus/End-point Security
Internal Audit Report
External Audit Report

Security

Vendor Management Policy
Name of the Vendor
AMC/SLA

Vendor Management
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3. Risk Register:

We record the following risk-related topics. We establish various standards, including
1. Risk type 2. Risk category 3. Risk ID
When we audit a system, these are the first questions we ask our customer. We write a
letter of observation to their board members and Audit committee if there are no documents

pertaining to these inquiries.

Path of Logical Access: Itinvolves using a digital procedure to access an application or
system. akin to how we sign into computers. Clients offers, but I will give a flow diagram

due to constraints and confidentiality.

Log in into the
application

Enter the vpn or any
other remote server

No Can'tlog in. If it login
info the application
then there is a
security flaw

§ the usermname valid or active o
authentic?

Log in into the
application

Figure 12: Logical Access Flow

User management: User management includes the active and revoked user list, as well

as information about each user’s duties and access privileges.

Password management: It consists of password setups and difficulty. For instance, all
the requirements, including the number of characters required for a legitimate password,

the character kinds, the password validity, etc.

Backup and restore:  We request information on the policy, RPO, RTO, and frequency

of backups and restores, as well as the media or storage used to store all backup data.

Change Management: :  This comprises the processes, policies, and request proced-

ures for managing changes.
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Request raise for Recommend by the .| Reviewed by the | Accepted by the
Change dept head “| Application owner 65 executor

Figure 13: Change request flow

Hardening: System and configuration hardening is described here. for example, patch

updates.

Incident/Problem Management: This includes the number of incidents, the number

of incidents examined, etc.
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S EXPERIENCE AND ACHIEVEMENTS

5.1 Consequences to Organization

My goal as an intern was to find any potentially questionable data. If that were the case, |
attempted to build a feature to see if any other features were missing. I occasionally made
an effort to come up with improvements to the current system. It wasn’t always possible

to find a quicker solution to a problem because of the size of the Code Base.

5.2 Implications to University’s Internship Program

I want to thank the Faculty of Science & Information Technology for keeping internship
credit in the graduate program’s curriculum and allowing me to experience what it’s like
to work in a field that interests me. I’d like to thank the DIU Faculty of Science IT as well
as the Office of Placement and Alumni for giving me the opportunity to pick a company

that interests me and complete an internship there.

5.3 [Effects on Personal/Professional Skills

My soft skills were enhanced by an internship, which gave me my first taste of the working
world. I’ve grown in my ability to see the bright side, to take responsibility seriously, and
to be creative, resourceful, open, and change-receptive. I now feel inspired to pursue
lifelong learning. I’d never pass up the opportunity to thank my teammates for it. They
are all incredibly helpful and cooperative. The SQA process was thoroughly explained to
me in the time they took. They were always willing to assist me when I ran into an issue
with any of my issues at work. My coworkers taught me many facets of professionalism
because [ was anew employee. For instance, being punctual, grinning and showing respect

when greeting seniors, as well as

5.3.1 Ability to Learn

Humans may undergo changes that make them either common or immortal. I underwent
a significant transformation. I seem to pick things up really quickly and efficiently for
whatever reason. Computer introduced me to a variety of innovative teamwork tools and

technologies, which proved to be a very efficient way to pick up a network quickly.
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5.3.2 Dependability

Dependability is a term with a lot of significance. It has been observed that many com-
panies do not want to give their interns access to their most important and significant
responsibilities. They believe hiring interns is risky and time-consuming because they
only stay there for three to six months before leaving. Together with my fellow interns,
my early work diligence had a big positive impact on our manager. They requested our
help in a number of ongoing projects as a result. All of these are sufficient explanations

for my dependability.

5.3.3 Initiative

One of the most crucial traits for any employee is initiative. Each group that an organ-
ization’s employees work in is in charge of its own set of responsibilities. There is no
culture that encourages keeping your word. SofthubBD residents got along well with one
another. I always made an effort to complete a task as efficiently as I could. I took inde-
pendent action to solve issues as they developed and was successful. I’'m hoping that my

perspective will be advantageous to me in the long run.

5.3.4 Quality of Work

Every company’s reputation is built on the quality of its products, and the quality of the
products is based on the quality of the labor and the laborers. This means that one of the
most important aspects of any project must be quality. Additionally, worker qualifications
cannot be compromised. [ always tried to maintain the highest level of quality in my
projects. We had a lot of training to help us improve our quality. The daily job list shows
that formal reporting, systematic coding development, and standard documentation have
all been followed. For the proper completion of my project, I maintained project planning
and a project timeline. I therefore made every effort to continue performing at my highest

level.

5.3.5 Maturity-poise

I had a tiny bit of confidence at first, but it grew into a huge one very quickly. My ability
to contribute in real time to a significant project helped me gain maturity, poise, and con-

fidence. Working on these projects also taught me time management skills, how to handle
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large projects, and how to follow a project’s timeline and schedule. Because of my ma-
turity and poise, my supervisor found it easier to include me in such important activities.
As aresult, I now feel somewhat at ease and confident, and I want to stay that way for the

rest of my life.

5.3.6 Judgment

The definition of ”judgment” has evolved over time. It doesn’t take long to create; neither
a day nor a month is needed. Your work gradually gets better as you gain experience.
Making the appropriate decisions at the appropriate time enables any business to honor its

commitments to clients. I tried to sharpen my judgment by completing various tasks.

6 CONCLUSIONS AND RECOMMENDATIONS

6.1 Summary

SofthubBD is a pioneer in the field of software and systems integration services. They
contribute to our customers’ success by comprehending and addressing their needs, as
well as teaming up to provide one-stop, quicker, more affordable, and scalable services
that give them a competitive edge in the electronic communication industry. I worked
together with the IT department of SofthubBD. The advancements made by the numerous
discoveries and analyses that were previously provided will benefit the organization. As a
result of this study, I now have a better understanding of how the SDLC functions and the
importance of development in IBCS-Primax companies. Thanks to you, I now completely
understand how to advance in my future endeavors and I also understand the company

culture.

6.2 Recommendations for Future Strategic Actions

Students can acquire real-world experience in a field related to their studies through in-
ternships. Students benefit from this experience because it allows them to see how their

studies are applied in the real world.
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6.2.1 Organization

Before SofthubBD, I had no idea what it meant to be fortunate. But now I’'m fully aware
of the circumstance. I’ll never forget how much my IBCS-Primax coworkers helped me.
But not everyone is as fortunate as I am. I therefore sternly advise them that it is their
responsibility to manage the atmosphere and culture of the workplace. But not everyone is
as fortunate as I am. I therefore sternly advise them that it is their responsibility to manage
the atmosphere and culture of the workplace. There needs to be a workplace recreation
plan in place. For fun, I enjoy playing carrom and foosball, which has always pushed me
to work hard. Life would have been boring and uninviting otherwise. Therefore, everyone

must take a break from their jobs to recharge.

6.2.2 University

An internship is a fantastic way for potential employees to gain more knowledge about a
particular industry or profession, gauge their interest in a particular career, build a network
of contacts, or receive course credit. I'm glad I’'m a DIU student because the internship
course is a prerequisite for the course. I would like to express my gratitude to the science
and IT faculty for giving me the opportunity to prepare for the professional field’s compet-
itive environment. As a result, my coding abilities have unquestionably improved. Now

I can’t wait to take on the difficulties the world will throw at me.

6.2.3 Professional

Another great advantage of internships for students is the chance to get a firsthand look
at what it’s like to work for a particular organization or in a particular sector. There are
some common challenges that interns face, like challenging time management. No matter

what, try to learn as much as you can from the internship.
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