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ABSTRACT 

This Internship report is for completion of my B.Sc. at Daffodil International University 

Bangladesh in computer science, aimed to improve and use the acquired knowledge during my 

studies. The internship could be done abroad, so I thought it was a really good opportunity to 

improve my English, know new cultures and new people. For this I had an internship over “UI/UX 

Design Engineering” at a Website Design & Development company named Zoom it. This 

company does all kinds of work related to web design and web development and also deals with 

digital marketing.  Here I got the opportunity to work on web design where I got to work on many 

of their projects.  Users can easily create/manage clusters in the cloud for this task where each 

website creation is first presented in a beautiful design.  I was focused on user-centered design.  In 

this internship report I basically tried to show.  How I handled those issues and how efficient I was 

there during the intercept. Moreover I tried to present more about whether my internship was 

successful. 
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CHAPTER 1 

 INTRODUCTION 

 

1.1 Introduction 

As we become more dependent on machines and software in our daily lives, usability and 

accessibility become really important issues. That's where UX and UI come into play. UX 

stands for "user experience," and UI stands for "user interface." UX/UI web and app 

development, ui design and ux design are the building blocks for creating easy-to-use and 

UX-worthy products.  It's not just limited to apps and web development, though computers, 

appliances, and other electronic devices require UI and UX design. We see the terms UX 

and UI overlap in technology or digital industry work. 

 

There are 7 key factors of UX Design: 

• Useful 

• Accessible 

• Desirable 

• Credible 

• Valuable 

• Useable 

• Findable 

 

Usefulness is the first component of the user experience. Anyone only wants to advertise a 

product if it serves the needs of its intended consumers and is beneficial. In a market 

crowded with products that have a purpose and are valuable, a product without a purpose 

is unlikely to be able to compete for customers' attention. Without a critical component, a 

product or service may not succeed on the market. 
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1.2 Motivation 

When I learned about the internship topic, I talked to the supervisor, sir, about what I would 

do for an internship, and he told me to select the topic according to my skills. I am interested 

in working with Ui/Ux. Then, sir, help me with various links and information related to 

this topic. So that I can get more idea about this.  From there, I started working on this 

design. As a result, I got an opportunity to work at the Zoom IT company, where I worked 

on the design of websites and various apps. 

 

1.3 Internship Objectives 

Internships connect a person or users to a better experience. I benefited a lot from the 

internship by connecting with real users and helping them with what they wanted. It is very 

important for a student's future career. Through this internship it made me learn a lot to be 

a product designer and create user designs.  I got ideas on several topics like: Visual Design, 

User Interface User Center Design, User Experience Design etc.  I learned to find problems 

out there and provide solutions with updated troubleshooting techniques for any platform. 
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1.4 About the Company 

A web design and software development service company based in IT is called Zoom IT. 

Three key service categories are provided by ZOOM IT.  

The first is web design and development, which involves creating a lovely and elegant web 

layout, converting it to a WordPress theme as needed by the client or to PHP, maintaining 

the website, adding Facebook Messenger, using an e-commerce solution, using a CMS 

solution, web hosting, and email hosting. The second is the creation of software that is 

tailored to the needs of the customer. Almost every kind of web-based software is created 

by us. SEO is the third. You want to use web-based marketing to spread the word about 

your product or website. To rank on Google's first page, there are two sorts of marketing: 

paid SEO and organic SEO. [14] 

 

Dhaka Office Location 

Suit 347, Concept Tower, 68-69, Green Rd, Dhaka-1209 

+880 1711 432 284 +880 1723 890 031 

Email: info@thezoomit.com 
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CHAPTER 2 

ORGANIZATION 

 

2.1 Introduction 

In 2019, I began my UX/UI journey. I have spent the last two years researching UX and 

UI. Mobile apps, web apps, websites, user-centered design, design thinking, usability, 

creating user flow, etc., and associated tools are some of my favorite learning technologies. 

The aspect of design thinking that I found to be the most challenging will become much 

more approachable to me over the course of a few days. Typography and color theory in 

UI components initially confused me as a beginner, but after practicing with them for a few 

days, I now understand how to apply them. During my six to seven-hour workday 

internship, I developed and learned. I can now design any website or mobile app, from the 

UI to the UX Design Project. [5] 

I once sent them an email letting them know about an internship opportunity at Zoom It. 

Within a few days, they responded to my email and offered me a job, taking into account 

my qualifications. The fact that this company creates a variety of product designs, including 

top-notch apps and websites, was what drew me to them in the first place. They all had 

extremely intriguing items to say. I quickly joined their company and am thrilled to be a 

part of it. I've done everything I can to assist them. I've worked on a lot of different projects, 

which has greatly expanded my experience. At the conclusion of each design, I received 

insightful comments from the client and made an effort to address their issues, which really 

benefited my company. I took considerable care in completing their tasks and addressing 

their issues. I enjoy inventing new things and using design to address issues. I have a 

voracious appetite for knowledge and aspire to be a top-tier UI/UX designer. [5] 
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2.2 Product and Market Situations 

Research-driven 

Before creating, UX designers must assess user demands and behavior. However, an 

analysis of consumer behavior, tastes, and purchase trends served as the foundation for the 

marketing strategy. Each discipline can equally focus on its own resource. Therefore, 

without conducting research first, marketing specialists and UI/UX designers couldn't 

successfully perform their duties. We would have used surveys, user personas, interviews, 

ethnographic research, focus groups, and many other research techniques as marketers, but 

a UI/UX designer uses them instead. [5] 

 

Psychology 

Both marketing and user experience design think it's possible to make products that 

customers or users will desire to use. Design psychology combines elements of cognitive 

psychology, social psychology, neuroscience, and human-computer interaction. Making 

items appealing to consumers is the aim of marketing in order to pique their interest in 

spending money to buy them. The purpose of UX design is to make items that customers 

find appealing so they can have a better experience. In every subject, psychology makes a 

significant contribution. A deep grasp of psychology attracts consumers by offering value, 

whether it be social, economic, or otherwise, and by employing some essential 

components, such as font, colors, and imagination to trigger prompt emotional responses. 

Unlike marketing professionals like you who utilize it to construct product marketing 

strategies, a UX designer applies scientific discipline to make a good product for a 

consumer or user. [5] 

 

2.3 Target Group and Audience 

One of the first things we need to do in every business is identify the target audience. Many 

people believe that their target market consists of people who are eager to learn more about 

their product or service. But it's incorrect. Instead, we need to focus on a select group of 
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individuals who are both willing and able to purchase a good or use a service. A customer 

is not in our target market if they reside in an area where we are not required to send goods 

or if they have no interest in purchasing goods from us or using our services. Consider a 

scenario in which you need to buy a car and the salesperson approaches you without ever 

asking you a single question. He assumes that because you are a woman, this car will suit 

you better; however, in reality, you are a mom of two and need a large family vehicle, so 

the salesperson loses the sale. In order to ask questions and simultaneously construct 

surveys about live broadcasts, we should evaluate, engage with our audience, and speak 

with our customers. All of these items will assist us in engaging our audience directly. 

We'll quickly determine our group's audience after the survey. Basically, a designer comes 

up with concepts based on the industry, income level, age, number of children, education 

level, etc. of the target audience. 

 

2.4 Organization Structure 

Coordination, allocation, and monitoring functions of the organizational structure are 

focused on the primary accomplishment of organizational goals. In order to get a 

competitive advantage, an organization's structure must be creative, strong, knowledgeable 

about managing various levels of responsibilities, efficient, caring, have excellent quality, 

and do much more. In a corporation, the organizational structure should be maintained in 

such a way that services and data flow step by step with an integrated process. 
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CHAPTER 3 

DAILY ACTIVITIES AND PROJECTS 

 

3.1 Daily Activities and Tasks 

I began my career at Zoom It Company as a UI designer. I was a part of a fantastic and 

helpful team. Paperwork, battle frames, target user research, color theory, product analysis, 

user flexibility, etc. were all part of the extensive workload. The following are some of my 

completed projects, including web design, dashboard design, and prototypes: [14] 

 

• Projects List 

1. iCare Apple 

2. iFix Shop 

3. E-commerce Dashboard 

4. Thailand visa application center 
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3.1.1 iCare Apple: 

   
 

Figure: 3.1 Home Page 

It was a website that serviced and sold various Apple mobile gadgets. In addition, he can 

quickly view and purchase every component of the old product, and if he needs any service, 

he can also find a solution through this website. [1] 
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Figure: 3.2 Login Page 

This page is the website's login page, where users can log in using their email address and 

mobile number to access their personal accounts. Additionally, you may accomplish 

everything here, from creating a user account to forgetting your password and restoring it. 

[1] 
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Figure: 3.3 Contacts-Us Page 

In figure 3.3, This is the company's contact page, where every way to get in touch with 

them is described in detail. All of their store locations, contact phone numbers, email 

addresses, and other information are provided here. [1] 
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Figure: 3.4 Abouts-Us Page 

In figure 3.4, The activities of the company are thoroughly explained on this page regarding 

who we are. Through this page, a user will learn more about their job. Additionally, a user 

will be able to provide the business with vital feedback by using this form. [1] 
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Figure: 3.5 iPhone Repair Service 

In figure 3.5, The customer can choose the model needed for servicing from this page so 

they can get the desired service. This page is the user's preferred product model for iPhone 

service and is properly arranged. [1] 
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Figure: 3.6 iPhone 13 Pro Max Repair 

In this figure 3.6, the user can see This page displays information on the user's chosen 

model as well as a demonstration of all its features. so that the consumer can quickly and 

easily pinpoint his problem. [1] 
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                                                      Figure: 3.7 Battery Replacement 

In this figure 3.7, The price of the faulty component for the user's product is listed on this 

page. Additionally, a form is developed for the user's insightful remarks and a thorough 

description of that product is displayed along with how much it will cost to correct it. [1] 
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Figure: 3.8 iMac Repair Service 

In figure 3.8, Here on website, the desired iMac products for iMac Repair Servicing are 

carefully displayed to allow the user to choose the ideal product and receive the required 

service from here. [1] 
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Figure: 3.9 New Apple iMac 24 inch 2021 

In this figure 3.9, the user can see This page displays information on the user's chosen 

model as well as a demonstration of all its features. so that the consumer can quickly and 

easily pinpoint his problem. [1] 
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Figure: 4.0 Features Category Page 

In this figure 4.0, This is the features category page of this website, which includes items 

from several categories. A user has the option to view his entire profile. It is displayed 

using a lovely user interface. The user has the option to purchase the product of his 

choosing and can also learn how to utilize it properly. [1] 
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3.1.2 iFix Shop: 

 

Figure: 4.1 iFix Shop Landing Page 

In figure 4.1, All mobile-related electronic gadgets are sold on this website, which is an 

online store for mobile products. Through the internet, a user can purchase the electronics 

devices they want. There are numerous product brands present. One can cite Huawei, LG, 

Samsung, Nokia, Motorola, etc. as examples. This website's gorgeous user interface is 

primarily developed for the customer's convenience so that they can buy their valuable 

product from here. [2] 
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3.1.3 E-commerce Dashboard 

 

Figure: 4.2 E-Commerce Login Page 

In figure 4.2, This is the dashboard login page, where a user can create a new account and 

log in to the dashboard using that account to finish the process and access various data. 

This information consists of the user's email address and password, which allow access to 

the dashboard. [3] 
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Figure: 4.3 Dashboard Page 

In figure 4.3, The dashboard UI design is shown here. This dashboard features a stunning 

design that displays a company's earnings, weekly sales, advance reservations, and overall 

customer base. They have a wonderful depiction of the locations in each of their nations. 

[3] 
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Figure: 4.4 Widgets Page 

 

In this figure 4.4, The widgets page User experience is complete on this page. It is 

necessary for administrative design Here are some designs in various forms that can be 

used depending on what the user wants. [3] 
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Figure: 4.5 Calendar Page 

In figure 4.5 The calendar is a crucial component of every dashboard topic since it affects 

how each situation's time is determined. To ensure continuity across all works, every firm 

project is periodically provided in advance. A Ui designer must therefore make this design 

attractive. [3] 
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Figure: 4.6 Profile Page 

In Figure 4.6, On the dashboard, it is clear that the admin profile formats are wonderfully 

displayed through UI design. By placing his crucial information here, a profiler can 

structure his profile. For a user, that is something crucial. [3] 
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Figure: 4.7 Cards Page 

In figure 4.7 The fact that the brief descriptions of the various goods are documented in a 

very nice and clear manner is a significant aspect of the card dashboard design. so that a 

user has a thorough understanding of the product. Usually, a Ui designer creates it. [3] 
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3.1.4 Thailand Visa Application Center : 

 

 

Figure: 4.8 Thailand Visa application Center Landing Page 

In this center, applicants can submit their visa applications. Essentially, it is the numerously 

segmented Thailand Visa Application Center. There are numerous categories of visas, such 

as those for students, medical treatment, businesses, tourists, and group travel. It allows 

visa holders to more easily finish their visa for the required visa. In essence, this website 

was created with that goal in mind. [4] 
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Figure: 4.9 Tourist Visa  Part 1 Page  

In figure 4.9 A tourist may receive all of his trip information from this page and apply at 

his selected destination thanks to the UI design of the website that was built exclusively 

for tourist travel. [4] 
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Figure: 5.0 Tourist Visa  Part 2 Page  

In figure 5.0 The user should pay close attention to this section of the tourist visa page 

since it discusses the tourist photo requirements and how they are processed, as well as 

some crucial travel information. [4] 
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Figure: 5.1 Contacts-us Page  

In figure 5.1 This website's contact page contains all the details about the business, 

beginning with their location, in a cleanly organized fashion. Additionally, a message 

option has been maintained to allow users to provide the necessary information. where the 

user can contact his company by leaving his name, phone number, and email address. [4] 
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3.2 Events and Activities 

• Daily meeting with team leader and project manager.  

• Taken daily work tasks from the leader.  

• Research for user requirement.  

• Update project report for each day.  

• Weekly Update to the Project Manager and CO.  

• Feedback from a user who uses the apps or Website  

• Meeting with team members about products.  

• Find out and fixing problems or bugs.  

• Given presentation according to the final product.  

• Monthly overview and meeting. 

 

3.3 Projects and Activities 

Zoom It has received a lot of things—more than I had anticipated. I'm appreciative that this 

business has pardoned me for this fantastic chance. Together with our development team 

members, I have designed a variety of apps and Website. As a creative designer, I had a 

significant impact and produced some fantastic ideas in response to actual client needs.The 

project-related activities I engaged in during my internship are listed below: [14]  

 

Activates 

• Daily New UI Challenges  

• Daily UX Research  

• Working with android and iOS team  

• Daily Meeting with Team Leader  
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• Project Update at cloud  

• Take feedback from real users.  

• Updating design according to user feedback.  

• Creating and updating apps features.  

• Features Graphics, Preview Image for google play store.  

• Promotional Banner and Poster Design for social media.  

• Learning Basic Frontend Design 

 

3.4 Challenges 

The UX/UI Designer has a lot of Responsibilities, thus their job is challenging because 

they must accept many obstacles in each project. Companies are interested in learning more 

about a candidate's talents to take in, interpret, and create their own effective solutions to 

problems. A UX/UI Designer must therefore research the quickest and most 

straightforward methods for system maintenance in order to get successful outcomes. After 

that, it might be offering a user-friendly and improved experience. According to new trends 

and up-to-date technologies, UX/UI designers should be current. [5] 
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CHAPTER 4 

COMPETENCIES AND SMART PLAN 

 

4.1 Competencies Earned 

Quality level and competition, which are supported by the online market, are the causes of 

the larger success; as a result, you might acquire competencies. For instance, if a web 

designer creates a website that is not sufficiently responsive, all cross-platform terms are 

not supported, or it takes a long time for the data to load, that indicates they lack strong 

competencies in this online sector area. This site designer needs to work hard to develop a 

strong potentiality if he wants to maintain his position in the market. They should learn and 

perform some basic to expert level tasks, as well as follow the upgraded technology, in 

order to boost their earning potential. 

4.2 Smart Plan  

 

1. UI Design Education and Research for Web and Mobile Platforms  

2. Hands-on corporate office advance design  

3. Analysis and conversation with the developers over the project's  

4. Most recent additions of new plugins and tools  

5. Assist clients in making the best decision possible if they so want. 

4.3 Reflections 

My future job requires me to develop a creative and professional web-based portfolio for 

online marketing, and since this is a reflection of my work, anyone may infer my level of 

creativity and work ethic from it. Everyone may check some of my work on my Behance 

project-based portfolio, which has 300+ followers and 15,000+ project views. Anyone who 

wants to work as a freelancer on the finest platform must have a portfolio, which is a 

collection of your greatest work. 
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CHAPTER 5 

CONCLUSION AND FUTURE CARRIER 

 

5.1 Discussion and Conclusion 

Overall, I had a great experience throughout my internship, and I am quite satisfied. My 

Zoom it , including the leader and project manager, are really helpful. In my future 

profession, I would like to continue my exploration of UX and UI. I learnt a lot of new 

information throughout my internship, including about both free and paid tools. One of 

them is Figma, which is excellent for group projects. I love to create attractive websites 

and apps with mission graphics and simple animation. I have a number of projects going 

for local clients. Therefore, it is safe to conclude that UI and UX design have a promising 

future. [14] 

5.2 Future Scopes 

Currently, one of the global industries with the quickest growth is user experience design. 

It is simple to understand why businesses have realized the competitive edge that UX 

design can give their goods. Users have a ton of options today. You can find ten, twenty, 

thirty, or more various note-taking apps in the App Store if you simply search for that 

category. Since hiring UX designers was a top priority for department chiefs last year, it 

should come as no surprise that 40% of them intend to double their current UX staff in the 

coming year alone, without even looking at job boards. UX designers are paid a respectable 

income all over the world, according to data on UX designer salaries. The world's most in-

demand job in the design industry, according to HR firm Brazen, is user experience design. 
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