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ABSTRACT 

 

Now the time of internet technology. This time internet is the most exoteric 

communication media in the world. We conduct this technology to digitalize a crucial 

part of real life that is fundraising campaign. There are people who are holding 

philanthropically mindset to support humanity by means of creating donation fund for 

the powerless and impecunious people. In this context, we conceptualized project on 

“Helping Hand Donation System: (Give so others can live)” to facilitate these funds 

from different category donor to the final beneficiary, the people. In this system donor 

seeker or user can sign up as a member. When he/she become a member after then 

he/she create a campaign for donation. The campaign was pending and only admin 

can approve the campaign with fulfill terms & condition. When a member post any 

campaign, the member must submit his/her bio details and campaign details by 

contact mail or contact directly “Helping Hand Donation System's” office/admin 

panel/management team. In this project, we identify requirement based on practical 

interactions with different stakeholders. The requirement is transformed into a web-

based application for appropriate systematic interaction. The system is implemented 

on PHP and MySQL platform. The system is tested and reviewed for satisfactory 

performance.  In the future, the system will be further extended based on changes in 

requirements.  
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CHAPTER 1 

Introduction 

 

1.1 Introduction 

The main purpose of this project is propagate a good communication between a 

donor, who wants to donate and donate seekers who needs. They are communicate 

each other in this site or they can meet physically if they want. User can create a 

campaign that is published in latest campaign. Anyone can see that and if they wish 

then they can donate any campaign. Admin can control all this system. 

 

1.2 Motivation of work 

Bangladesh is one of the world's most densely populated countries with 150 million 

people, 31% of whom live below the national poverty line of US$2 per day. However, 

Bangladesh's extreme poverty rate dropped to 12.9 percent in 2016, mentioned by the 

World Bank. Almost one third of the population are deprived their basic needs. We 

can insure their basic needs by making donate. Online ‘helping hand donation system’ 

is a good idea for making funds [2]. 

Bangladesh is also a land of natural disasters. The coastal morphology of Bangladesh 

influences the impact of natural hazards on the area. Bangladesh suffers 

from floods, cyclones, storm surge, riverbank erosion, earthquake, drought, salinity 

intrusion, fire and tsunami. Cyclones and floods particularly caused massive damages. 

However, every year a large amount of donate are needed for the helpless people. To 

address this persistent problem the online ‘helping hand donation system’ supports to 

develop their financial condition. With operations around the Bangladesh, the Online 

helping hand donation system is able to identify local needs and share best uses of the 

donations that empower the poor people and help move them from poverty to 

financial self-sufficiency [4]. 
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1.3 Objectives 

Objectives are conferred below. 

 Creating an online base donation system for fundraising in Bangladesh. It is an 

online based, system the transaction from donor to the donor seeker is 

diaphanous. 

 Make an easy way to give donation, where donor can donate from home if 

they have interested to donate. 

 This site is created to help financially insolvent people, autistic people, 

students who need financial help to continue their study, and calamity affected 

people, medical help and many other kinds of helpless people through an 

automated system, where the donor has the privilege to check his funds proper 

utilization.  

 To help different kinds of local fund-raisings organization to rising their fund 

easily. 

 To inspire the donor to make a donation for raising funds for helpless people. 

 Make awareness in the poverty relief in Bangladesh. 

 Help to insure the basic needs food, clothing, residence all lower-case, 

education and medical support for the people. 

 To create awareness about make donation through online. 

 Make an opportunity for the people who want to contribute of social 

development by donating in Bangladesh. 

 

1.4 Expected Outcome 

This purpose of this project is to develop a web base site that will be used in creating 

donation campaign and collect donation from the donor. We want to make sure that 

donor seeker can get collect-expected donation goal. Moreover, all services contact 

and help when need. We are tendentious to do something better for our country. To 

reach our destination we have represents our goals and objectives in this chapter. We 

want to a good humanity practice for our country. 
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1.5 Report Layout 

 

Chapter 1: Introduction  

In this chapter, we have discussed about the introduction, motivation, objectives and 

expected outcome of the project. Later followed by the report layout.   

Chapter 2: Background  

We discuss about the background circumstances of our project. We also talk about the 

related works, comparison to other candidate systems, the scope of the problem and 

challenges of the project.   

Chapter 3: Requirement Specification  

This chapter is all about the requirements like business process modeling, the 

requirement collection and analysis, the use case model of the project and their 

description, the logical data model and the design requirements.  

Chapter 4: Design Specification  

In this chapter all the designs of the project. Front-end design, back-end design, 

interaction design and UX, and the implementation requirements.  

Chapter 5: Implementation and Testing  

This chapter contains the implementation of database, front-end designs, interactions, 

test implementation and the test results of the project.   

Chapter 6: Conclusion and Future Scope  

We discussed about the conclusion and the scope for further developments, which 

pretty much derive about the project.  
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CHAPTER 2 

Background 

 

2.1 Introduction  

In this chapter, we try to describe about existing web base donation site or similar 

solutions and discusses about which will differ our web site from all of those existing 

applications. The limitation and problem of the existing web site will be describing in 

this chapter. Finally introduces with the scope of the problem and the challenges of 

our project. 

 

2.2 Related work 

In this chapter, we will shortly describe some existing or related web site; all of them 

are now in web. We can summarize solution methods and functional requirements 

from them. According to their features of functionalities implemented, we can divide 

them into different groups [1] 

Generally, there are two types of fund-raising. 

A. Profitable fund-raising and  

B. Non-profitable fund-raising 

 

2.2.1 Profitable fund-raising: 

Profitable fund-raising refer to the identification and solicitation of donors or other 

sources of capital for profitable organizations. The main target of profitable 

fundraising is making profit by collecting funds. In profitable fund-raising system, 

funds are collected as capital to invest for makes profit. Different type of NGO, 

Community club, social development bank etc. is the example of profitable fund-

raising organization [1] 
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2.2.2 Non profitable fund raising: 

On the other hand, non profitable fund raising refer to identification of donors who 

donate beneficent mind. In non-profitable fund-raising donor, donate money for 

demand free. Donor has no interest to make profit here. Charity foundation, religious 

foundation, government agencies etc. are the example of non-profitable fund-raising 

organization.  

Some of existing web base site are: 

a) https://jaago.com.bd [20] 

b) http://www.blooddonorsbd.com [21] 

c) http://www.bdrcs.org/donate [22] 

d) Project.co [23] 

 

2.3 Comparative Studies 

Comparative studies between existing web base site and our project. 

 

Table 2.1 Comparative Studies 
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.com.bd 

[20] 

 

http://www.b

looddonorsb

d.com [21] 

 

http://www.bd

rcs.org/donate 

[22] 

 

Project.co 

[23] 

 

Our project 

Foc

us 

gro

up 

Education Blood donor Community to 

disaster relief 

Youth people 

to build-up 

their start-up 

and 

fundraising 

with their 

creativity  

Open plat-

form to all 

category  



6 

©Daffodil International University 
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2.4 Scope of the Problem 

Bangladesh is a developing country. We are not fully economically self-dependent. A 

large number of people are live in below the poverty line. Poor people are not able to 

fulfill their basic needs. Bangladesh is also a land of natural disaster. . Every year 

various disasters like flood, tornado, and cyclone are occurred in Bangladesh. In this 

situation, we need emergency funds to help people. However, every year a large 

amount of funds are needed for the helpless people. To increase the economic 

condition of poor people we need to help them by donate them and making funds. 

Many developed country are raising their funds through online. Online fund-raising is 

very much popular here. However, Bangladesh is not familiar about online fund-

raising system. In Bangladesh, many organizations are work to fund-raising. 
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However, they are collect money manually. It kills our time and need a lot of labor to 

raising funds. That is why online fund-raising is so much necessary in Bangladesh. [8] 

 

2.5 Challenges 

When you want to do something then definitely you have to face some challenges and 

barrier. Thus, our project has some challenges too.  

Firstly, we face some problem while development as we are very new in this platform. 

We tried to implement it as best as possible error free still we need more testing to 

ensure it.  

Secondly, our project is about fundraising. Therefore, if the people do not donate the 

campaign so it will be hard to get expected donation. On the other hand all of us 

addicted with Facebook, twitter, snap-chat and many other social media so it will hard 

to take place some times for it. All those things might be challenging for us. 
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CHAPTER 3 

Requirement Specification 

 

3.1 Business Process Modeling  

Business process modeling is the analytical representation or illustration of an 

organization’s business processes [1]. Actually, business process modeling is a 

technique, which is use for representing the process of a system. In addition, the 

current process may be improved, analyzed and automated. In here, we have defined 

our business model using the Data Flow Diagram. Data Flow Diagram describes how 

the data is process in our system. In the following figure, we draw a level-1 Data Flow 

Diagram for our system.  

Figure 3.1 shows the Data flow diagram of the system. 

 

 

 

 

Figure 3.1: Business Process Model 
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3.1.1 Waterfall Model 

The waterfall model is a classical model used in system development life cycle to 

create a system with a linear and sequential approach. It is termed as waterfall 

because the model develops systematically from one phase to another in a downward 

fashion. This model is divided into different phases and the output of one phase is 

used as the input of the next phase. Every phase has to be completed before the next 

phase starts and there is no overlapping of the phases. In this project, we are basically 

follow waterfall model. [6]. 

Figure 3.2 shows the waterfall model diagram of this system. 

 

 

Figure 3.2:  Waterfall Model [6]. 

 

3.2 Requirement Collection and Analysis 

Once the visioning phase is complete, it is time to gather and analyze requirements for 

our project, system or whatever else we are planning. At this point, it is often useful to 

identify a smaller subset of the stakeholder group who can work intensively with us 

on this. This is also a good time to bring together stakeholders and key members of 
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the development and implementation team. In application deployment, there are two 

types of requirements needed, one is the functional requirement and the other is 

nonfunctional requirement [7]. 

Remember that this is only the first and most intensive stage of requirements 

gathering. Ideally, requirements should be continuously collected, documented, 

analyzed and refined throughout the development process  

 

3.2.1 Functional Requirement 

According to our system, there should have so many functional requirements like, 

member  registration section, member login section, create campaign, edit campaign 

and delete campaign section, Donor registration section, donate section,etc in where 

only verified person can access [7]. 

3.2.2 Non-functional Requirement 

Non-functional requirements in our project are help to optimize performance, memory 

consuming, being more efficient; smoother operation, and load on quickly as possible 

to our project. Project UI should be user friendly and gorgeous for excellent user 

experience. It is easy to use and more friendly, more reliable and more functionality 

stabilized. 

 

3.3 Use Case Modeling and Description 

The use case model provides detailed information about the behaviors for the system 

or application that we are developing. It contains use case diagrams and activity 

diagrams that describe how users interact with the system. The use case model 

identify the requirements of the system in terms of the functionality that must exist to 

achieve the goals set out by the user or to solve a problem identified by the user. Use 

cases describe the major behaviors that we identify in the requirements and describe 

the value that the results give the users; they do not describe how the system operates 

internally. Actors are the users of the system and represent the different roles that 

people and other systems play when they interact with the system. Use case diagrams 
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depict the relationship between the use cases and actors and activity diagrams to 

describe the flow chart of objects and control in each identified behavior [10]. 

 

3.3.1 Our system’s use case diagram 

Figure 3.3: it shows the member Use case diagram [10] 

 

 

 

Figure 3.3: Member Use case diagram [9]. 

 

Table 3.1 Use case description of Members 

Use case  Registration 

Primary Actor Member 
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Secondary Actor Null 

Pre-condition Null 

Scenario  Enter valid full name 

 Enter valid email address 

  Enter password  

 Enter Phone number 

 Enter address 

 Insert Image 

 Submit 

  

Post-condition  Registration successfully or failed 

 

 

Table 3.2 Use case description of Login 

Use case  Login 

Primary Actor Member 

Secondary Actor Null 

Pre-condition Registration 

Scenario  Enter valid email address 

  Enter password  

 Submit 

Post-condition  Login successfully or failed 

 

 

 

 

 

 



13 

©Daffodil International University 

Figure: 3.4 it shows the donor use case diagram 

 

Figure 3.4: Donor use case diagram. 

 

 

Table 3.3 Use case description of donor 

Use case  Donor 

Primary Actor Donor 

Secondary Actor Null 

Pre-condition Null 

Scenario  View all campaign 

 Check validity of campaign 

 Donate a campaign 

 Add a payment method 

 Check out donation 

 Add a comment 

Post-condition  Be a volunteer 

 



14 

©Daffodil International University 

Figure 3.5: it shows the Admin use case diagram. 

Figure 3.5: Admin use case diagram. 

 

 

Table 3.4 Use case description of admin login 

Use case  Login 

Primary Actor Admin 

Secondary Actor Null 

Pre-condition Null 

Scenario  Enter valid email address 

  Enter password  

 Submit 

Post-condition  Login successfully or failed 
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Table 3.5: Use case description of Admin panel 

Use case  Admin Panel 

Primary Actor Member 

Secondary Actor Null 

Pre-condition Login 

Scenario  Access profile 

 Add new campaign 

  Edit or delete campaign 

 View active campaign 

 View volunteers 

 View total donations 

Post-condition  Log out successfully or failed 

 

 

3.4 Logical data model 

A logical data model or logical schema is a data model of a specific problem domain 

expressed independently of a particular database management product or storage 

technology (physical data model) but in terms of data structures such 

as relational tables and columns, object-oriented classes, or XML tags. In here, we 

have defined our logical data model using the database design.  
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Figure 3.6 it shows the logical data model diagram. 

 

Figure 3.6:  Logical data model. 

 

3.4.1 ER Diagram of our system 

An Entity Relationship (ER) model in a data model that is illustrates the relationships 

between entities in a database. Our system has three entities Admin, Donor and 

Client. The relationship between the entities is show in the following figure.[15] 

Figure 3.7: it shows the ER diagram [10] 

 

Figure 3.7:  ER diagram. 
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3.5 Design Requirements 

The design requirement is the one of the most important part of a website, which 

makes a website unique from any other existing website. In our website, we mainly 

focused on better user experience and user friendly. We working on our own specific 

problem statement, system or user experience which we are designing. We also 

provide some new features by which the user can easily operate our system.    

In our website, we design a registration section so that any user can be registration to 

our website with their information.  

 Implied or explicit requests for donations of expected donation goal; 

 Information about how to make a donation, including planned giving; 

 Information about existing or planned programs, services, or facilities to 

encourage donations; 

 Categories such as medical & health, Disaster relief, school & education, 

religious, etc. 

 To promote campaign that involve fund-raising; 

 The management and administration of donation system, such as add 

campaign, view campaign, total donation goal, edit campaign, and delete 

campaign. 

 To register as volunteer for supporting specific campaign. 

 Make a donation with simple steps [17] 
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CHAPTER 4 

Design Specification 

 

4.1 Front-end Design 

In any website, the front-end design is the visual part of a website. By which the user 

interacts with in the perspective of designing, Front-end design is one of the most 

essential segments for the website. It represents the introduction layer and user can 

directly communicate with this.  

It is very important to build up a frank and appreciable front-end design or GUI for 

the user of a website. Therefore, while developing the website we tried to keep our 

design as simple as possible so that the user can easily access the website. We attach 

our website front-end design as follows. 

 

In figure 4.1, it shows the home page menu bar and slider of our website. 

 

 

Figure 4.1: Home page menu bar and slider.  
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In figure 4.2, it shows the home page successful campaign story of our website. 

 

 

Figure 4.2: Successful campaign. 

 

 

In figure 4.3, it shows the home page latest campaign of our website. 

 

 

Figure 4.3: Latest campaign. 
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In figure 4.4, it shows the home page counter of our website. 

 

 

Figure 4.4: Home page counter. 

 

 

In figure 4.5, it shows the home page join a volunteer.  

 

 

Figure 4.5: Join a volunteer.  
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In figure 4.6, it shows the footer part of our website. 

 

 

Figure 4.6: Footer part. 

 

 

In figure 4.7, it shows the how it work in our web site. 

 

 

Figure 4.7: How it work. 
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In figure 4.8, it shows the member sign up form. 

 

Figure 4.8: Member sign up form. 
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In figure 4.9, it shows the member log in. 

 

Figure 4.9: Member log in. 

 

 

In figure 4.10, it shows the campaign details. 

 

 

 

Figure 4.10: Member dashboard. 
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In figure 4.11, it shows add new campaign. 

 

 

 

Figure 4.11: Add new campaign. 

 

In figure 4.12, it shows the admin dashboard. 

  

Figure 4.12: Admin dashboard. 
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In figure 4.13, it shows the campaign details.  

 

Figure 4.13: Campaign details.  

 

In figure 4.14, it shows the join as volunteer registration form in a campaign. 

 

 

Figure 4.14: Volunteer registration form. 
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In figure 4.15, it shows the search category in causes.  

 

 

Figure 4.15: Search category. 

 

In figure 4.16, it shows the donation form. 

 

Figure 4.16: Donation form. 
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In figure 4.17, it shows the write a blog post in our website. 

 

Figure 4.17: Write a blog post. 

 

 

In figure 4.18, it shows the blog post in our website. 

  

Figure 4.18: Blog post. 
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4.2 Back end Design 

The Back-end design is the part that working behind of the project. The user cannot 

see or notifying or the back end part. There is only one-way user can interact with the 

website by front-in design. And the user cannot see the back end design and how this 

part is working. In every website, back end does almost everything that happens on 

the server of the website. We tried to keep our back end as simple as possible.   

To developing and maintaining the back-end section, we use MySQL Database on our 

website. Our website back-end design as follows: 

 

Figure 4.19 shows the Helping hand donation system in MySQL database. It contains 

all table data into our website. 

 

Figure 4.19: helping hand donation system database. 
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Figure 4.20 shows the member table in MySQL database. It contains the member data 

who are sign up or register into our website. 

 

Figure 4.20: Member table. 

 

 

Figure 4.21 shows the campaign table in MySQL database. It contains the campaign 

data, which is post into our website. 

 

Figure 4.21: Campaign table. 
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Figure 4.22 shows the volunteer table in MySQL database. It contains the volunteer 

data who are sign up or register into our website. 

 

Figure 4.22: Volunteer table. 

 

 

4.3 Interaction Design and UX 

Interaction design represents interaction between the user and the website. Interaction 

design considered the procedures such that the user issue space, processing the issues 

and discovering the outcomes. It also performs activities by the regarding outcomes 

about and take care of the issue in the website.  

Actually, in any website user experience mainly focuses on the overall experiences 

between the users and the website. In our websites, most of all the features can 

interact with the user. We are mainly focusing easy to use of the website and there is 

an option where the user needs to register and logging in the application by using 

his/her verified information such like email and password.   

In our application for UX, we have tried to give our user some great experiences by 

adding some new features. For better performance and experience for the user, we 

tried to keep our website simple and easier to use [18] 
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4.4 Implementation Requirements 

To implement a project, we need to use different type of tools, components those help 

us to developed a project successfully. So in our application development we also 

used some tools and components. In the Implementation Requirement section, we 

mainly discussed about all the tools and components that we have used to develop our 

project. 

 

4.4.1 Hardware requirements 

The computer server is used to website’s files, as well as the database, which will 

contain the website’s data. This computer system will be used to host the system. It 

was decided that the website would be hosted from the author’s desktop computer, 

which has a 2.3 Gigahertz CPU, 2 Gigabytes of DDR2 memory and 250 Gigabytes of 

Hard Drive storage. We believe that this is sufficient for development and testing 

purpose. 

 

4.4.2 Software requirements 

4.4.2.1 Database Server and Administration Tools 

The database server allows the system to store and retrieve data that will be used by 

the system. The administration tools allow the database administration to make 

backups or any necessary changes to the website’s database. One of our objectives is 

to reduce the cost of the system. For this purpose we choose MySQL server for our 

database needs. It is chosen because it is a trusted and very popular open source 

database system that is available free for charge and comes with a multitude of useful 

administration tools [15] 

4.4.2.2 Web Server: 

The web server allows any computer with an internet or local area network 

connection to host a website. It does this by associating a particular folder on the local 

machine with the computers IP address. When someone from a different computer 

attempts to access the IP address of the hosting computer using HTTP, they are 
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redirected to chosen root folder specified in the web server’s configuration file. For 

the purpose of this system, we decided to use the popular open source web server 

called Xampp, which is available at http:// www.apachefriends.org[24] 

 

4.4.2.3 PHP Server: 

The PHP server allows the host computer’s browser to execute PHP code and view 

PHP web pages. PHP version 7.2.3 was used for the appointment management 

system. This PHP is fully compatible with the version of the Xampp web server that 

was used. The PHP server is available at http://php.net/[25] 
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CHAPTER 5 

Implementation and Testing 

 

5.1 Implementation of Database 

This chapter is focused on how we implement our database. As we mention earlier for 

our project we use MySQL base database. MySQL is a general type database. It has 

also some other features like always encrypted, always on availability Groups, 

BACPAC file (import), BACKUP command and so on. Since MySQL is a general 

type database, so there is no need of other database [15]. 

 

5.1.1 Database Design 

MySQL is a general type database Security Rules tells us how we should structure our 

data and from where our data can be read or written to. By the Authentication feature 

we can control we has access to data, and how they access it. Since it is a general 

type. For this the structure and optimization is different from relational database. 

General time database can serve several millions of users with compromising the 

quality of reacting quickly and positively [15] 

Our main database name is helping-hand. 

Under this database there are several parts for different purpose and action in our 

Database which are: 

 Admin Login and control information. 

 Admin control panel and website controlling system. 

 Member registration and login information. 

 Member admin panel and controlling. 

 Volunteer registration system. 

 Donor’s donation information. 

 Campaign information. 

 Public comments system. 

Each Part has its own layout. 
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5.1.2 Storing Process of Data 

Member has to first Registration for using our website. MySQL database process can 

give us some required field and after fill-up this input field, member’s registration was 

done.    

 

Figure 5.1 it shows the registration process. 

 
Figure 5.1: Registration Process. 

 

All registered user’s identification is stored in our database. If any user gives any 

email or password, which is not store in our database, they cannot log in to our 

system. MySQL uses authentication rules, to find if a user gives correct login account 

or not. 
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Figure 5.2:  it shows the authentication rule. 

 

Figure 5.2: Authentication Rule. 

All register members’ has their own admin panel, with a unique member_id. All the 

input is given by a certain member will be stored under their own member_id. 

 

Figure 5.3  it shows the member_id.  

 

 

Figure 5.3: Member_id 

 

When a member sign up on to our application, an unique member_id is given to them. 

All information against a member_id will be stored in our database on a table. 
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5.2 Implementation of front-end design 

How many user will use a system, is completely depend on the easy design and 

usability of the system. When a user opens our website, they will firstly see the front-

end design. Computer device or smart phone monitor size is varying from one device 

to another device. Some device is equipped with heavy large screen, some has small 

screen, and some are too small. For this we have to make our design device 

independent and it is very challenging. So, we try our best to keep our design 

gorgeous also user friendly. We use very simple UI design, for this if any user open 

any page of our website, by simply looking on the web page, they will understand 

what this website do. 

 

5.3 Implementation of Interaction 

The successfulness of a system is completely depending on the interaction with the 

user. Now days, interaction is found everywhere. Interaction is which makes a 

website popular and attractive to a user. So, it is very important to make a website 

interactive. We develop some unique feature to interact our website with user (like –

campaign system) 

We implement our website with responsive UI for better user experience. For this, we 

use easy icon , text link and button. The system is totally user friendly and user can 

easily interact with our website. 

Our website is successfully implemented and has impressive interaction with the 

users. 

 

5.4 Testing Implementation 

Testing implementation is process of testing the implementation of a system, where 

tester or system architect will see various cases and specification, is it implementable 

or it has limitations. 
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Table 5.1: Testing Implementation 

Test case Test input Expected 

Output 

Actual 

Output 

Resul

t 

Tested On 

1.Browse 

website 

Test on various 

web browser and 

smart phone: 

Web browsers: 

 Google 

Chrome 

 Mozilla 

Firefox 

 Opera Web 

Browser 

 Internet 

Explorer 

 UC 

Browseretc 

Smart Phones: 

 HUAWEI 

 Samsung 

 Micromax 

 XiaomiMi 

 HTC etc.  

Successfull

y 

Loading 

website  

and 

working all 

those web 

browser 

and smart 

phones. 

Website 

load and 

browse 

successfully

. 

 

Passe

d 

04/04/201

8 

2. 

Registration 

Without 

Registration. 

Only 

browse 

website and 

view 

campaigns 

and can 

donate. 

Browsing 

and 

donation 

successfully 

Passe

d 

04/04/201

8 

3. 

Email or 

Blank or 

incorrect email 

Showing a 

Warning 

Showed the 

Warning. 

Passe

d 

04/04/201

8 
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Password or password. that 

correct 

email 

or password 

must be 

entered. 

4. Password Blank or incorrect 

password. 

Showing a 

warning 

that correct 

password 

must be 

entered. 

Showed the 

warning. 

Passe

d 

04/04/201

8 

5. Member 

dashboard. 

After Login 

member enter into 

his/her dashboard. 

Showing 

dashboard 

after login 

successful. 

Dashboard 

shown. 

Passe

d 

04/04/201

8 

6.Add 

Campaign 

Member can add 

new campaign 

using name, email, 

title, goal, address, 

image, and 

category and 

submit the 

campaign. 

New 

campaign 

post 

successful 

Submit 

completed. 

Passe

d 

04/04/201

8 

7.All 

campaign 

After posting a new 

campaign, member 

can browse or see 

her posted all 

campaigns. 

Showing all 

campaign 

page 

successfully

. 

Show all 

campaign 

page. 

Passe

d 

04/04/201

8 

8.Active 

campaign 

Member just opens 

the active 

campaign tab and 

watch her active all 

Active 

campaign 

page 

showing 

Show active 

campaign 

page 

Passe

d 

04/04/201

8 
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campaigns. successfully

. 

9. Watch 

Volunteer 

Member sees her 

volunteer in 

specific campaign 

and also show 

volunteers details. 

Volunteer 

page show 

successfully

. 

Show 

volunteer 

page. 

Passe

d 

04/04/201

8 

10. Log Out Click on the log out 

button 

To logout 

from that 

account 

Logged out 

Successfull

y. 

Passe

d 

04/04/201

8 

11. 

Homepage 

Just open any web 

browser and enter 

website address 

and then browse 

the website. 

To show 

the website. 

Show the 

website 

Passe

d 

04/04/201

8 

12.  

Recent/activ

e campaign 

Click on the causes 

button or see active 

campaign page and 

browse all active 

campaign. 

Show the 

all active 

campaign . 

All 

campaign 

has been 

shown.. 

Passe

d 

04/04/201

8 

13.Make a 

donation 

Clicking donate 

now button, user 

fetch a donation 

form which bKash 

payment method, 

after complete 

donation form 

submit donation.  

Show the 

donation 

form. 

Donation 

form 

showing 

successfully

. 

Passe

d 

04/04/201

8 

14. 

Be a 

volunteer 

Any user can be a 

volunteer to a 

specific campaign. 

to make a volunteer 

he/she must fill-up 

Show 

volunteer 

form and 

related 

page. 

Volunteer 

form 

showing. 

Successfull

y. 

Passe

d. 

04/04/201

8 
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a volunteer form 

and read carefully 

our tearms & 

Condition then   

submit it.  

15. Admin 

Login 

Enter valid email 

and password. 

Showing 

message 

that login 

successfully 

Login 

successfully 

Passe

d 

04/04/201

8 

16. Admin 

Panel 

Successfully login, 

admin access her 

admin/control 

panel. 

Enter 

admin 

panel 

successfully 

and it is 

working. 

Admin 

panel 

showing 

successfully 

Passe

d 

04/04/201

8 

17. View 

campaign 

Admin can see all 

campaign in her 

website. 

Showing all 

campaign 

  04/04/201

8 

18. Approve 

campaign 

After justify the 

validity of a 

campaign, admin 

can also approve 

pending campaigns 

Showing 

pending 

campaign 

with details 

Approve 

campaign 

page 

showing 

successfully

. 

Passe

d 

04/04/201

8 

19.Member 

details 

Admin can view all 

registered member 

details. 

To show 

the member 

details 

successfully 

Member 

page 

showing 

successfully 

Passe

d 

04/04/201

8 

20. Log Out Click on the log out 

button 

To logout 

from that 

account 

Logged out 

Successfull

y. 

Passe

d 

04/04/201

8 
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5.5 Test Results and Reports 

Test Report represent the result of the test in a formal way. Report contains the data, 

which we evaluated in a professional and organized manner. Report describe the 

operating condition and shows the test result with test objective. 

In chapter 5.4, we shown the test case, test input, expected output, actual output and 

finally we find out our results and the test result of this website was successful. We 

perform usability test to check the user satisfaction. Usability testing check the 

following feature of the website. 

 How easy it is to use the website? 

 How it is easy to maintenance user admin panel? 

 How it is easy to post a campaign and manage a campaign? 

 How it is easy to be a volunteer? 

 How easy it is to make a donation? 

So at the end we can carry out the results as the benefits of usability testing to the end 

of the user, member or donor. 

 Website quality is good. 

 Website is easy to use/browse. 

 Website is positively accepted by users. 

 All type of feature and category for the users. 

 Easy and understandable UI for interaction. 

 Some innovative idea for the campaign. 
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CHAPTER 6 

Conclusion and Future Scope 

 

6.1 Discussion and Conclusion 

Finally, we complete our project the Helping hand donation system. It was the 

demand of time to create an online-based fund-raising system in our country. I think 

we can do it successfully. It would be open plat-form of online fund-raising system in 

Bangladesh. The challenging part of this project was to make a user friendly system 

that minimizes the work for the user but benefits the user in the way that project 

targeted. This project can be integrated with any fund-raising organization to enrich 

the system to become more useful. It maintains transparency to all of the users. Poor 

people will be benefited and donor will get the satisfaction of their amount being used 

in great helping purpose to the neglecting people of our society [1] 

 

6.1.1 Limitations 

Like all the things in our world nothing is 100% perfect. Our website also has some 

limitation. Make the web site launch the start of the project, not the end. We will try 

our best to reduce the limitation of our website in future update.  

Some of the limitations are: 

 Because of using our website users constantly, need to connect with internet. 

 International money transaction not yet included in our system. 

 

6.2 Scope for Further Developments 

This system has a lot of future scope to make it more users friendly. Some future 

scopes are discussed in the below.  

 The online payment method like Payment with Master card, Visa card, Pay pal 

can be added   
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 Implementation of popular local payment system like Sure Cash, Mobicash, 

Ucash, etc. can be added  

  Android and iPhone application can be developed so that it can be accessed 

globally  

 In future versions we can go for Oracle database if the data volume is too high.  

 Online chatting system can be added so that donor and client can communicate 

directly  
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APPENDICES 

 

Appendix A: Project Reflection 

The purpose of this appendix is about project reflection. From fall 2017 semester, we 

started our journey to make this website. The main feature of our website is donation 

system. Also using our website people can easily donate any campaign and make a 

volunteer. Firstly, we build a model for our website then we implement our project 

systematically. After much hard work and spending a lot of time finally, we were able 

to reach our goal.  

The project "Helping Hand Donation System" will be very helpful for not only user. 

User can make a campaign and collect found for poor people or any category.  

So we believe that our "" Helping Hand Donation System” website will be a positive 

and effective for users. 

  

Appendix B: Related Websites 

Table Appendix B: Related websites [14] 

SL 

NO 

Name Members Traffic 

Rank in 

BD 

Feedback 

1 https://jaago.com.bd [20] 

 

1,200 12,190  Thanks to all 

donors 

2 http://www.blooddonorsbd.com 

[21] 

 

3,042 17,306  Very 

wonderful 

work. 

3 http://www.bdrcs.org [22] 

 

12,700 15,990  Thank all of 

the team for 

making the 

helpful 

website. 
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4 Project.co [23] 

 

250 Not 

available 

Good for 

young people 

who wants 

build a startup. 

 

 

Appendix C: MySQL 

MySQL is an open-source relational database management system. Its name is a 

combination of "My", the name of co-founder Michael Widenius's daughter, and 

"SQL", the abbreviation for Structured Query Language. A database is a structured 

collection of data. It may be anything from a simple shopping list to a picture gallery 

or the vast amounts of information in a corporate network. To add, access, and 

process data stored in a computer database, you need a database management system 

such as MySQL Server. Since computers are very good at handling large amounts of 

data, database management systems play a central role in computing, as standalone 

utilities, or as parts of other applications. 

 

MySQL Resources: 

https://dev.mysql.com/downloads/installer/ 

https://dev.mysql.com/ 

https://dev.mysql.com/doc/ 

https://dev.mysql.com/downloads/ 

https://dev.mysql.com/downloads/mysql/ 

https://www.mysql.com/downloads/ 

https://www.mysql.com/ 

https://groups.google.com/forum/#!forum/comp.databases.mysql 
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