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LETTER OF TRANSMITTAL 
 

06 May, 2018   

 

Aftab Hossain 

Lecturer 

Department of Journalism and Mass Communication 

Daffodil International University 

Subject:  Submission of the Internship Report.  

Dear Sir, 

I am pleased to submit my Internship Report as a partial fulfillment of BSS (Hons.) in 

Journalism and Mass Communication. I concentrate my best to present this report on my 

internship from ‘Cricfrenzy’. 

 

It was great opportunity for me to acquire knowledge and experience in respect one of the 

renowned online cricket news portal in Bangladesh. I believe that the knowledge and 

experience I have gathered during my internship period will immensely help me in my 

professional life.  

 

I have given my best efforts to achieve the objectives of the practical orientation and I hope 

that my endeavor will serve the purpose. However, I will always be happy to welcome any 

further charification that you may require.  

 

Sincerely        

 

……………………….  

Md.Abdullah Al Noman 

ID: 142-24-388                                                   

Department of Journalism and Mass Communication 

Faculty of Humanities and Social Science 

Daffodil International University
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has been approved for presentation and defense. Under my supervision Md. Abdullah Al 

Noman worked with Cricfrenzy as an intern. He completed the work during the spring, 2018 

semester. 

I am pleased to certify that the data, the findings presented in the report are the authentic 

work of Md. Abdullah Al Noman. 

Noman bears a good moral character and a very pleasing personality. It has 

indeed a great pleasure working with him. I wish him all success in life. 
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                                      CHAPTER ONE               
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1.1. Background of the Internship 

As part of requirement to complete my graduation, I had to do my intern at any media related 

sector for 3 months. When I had a chance to start my internship in spring 2018, I chose to do 

it at online portal office and there are reasons behind it. 

Our population is soo high in the world. Generally in Bangladesh, newspaper and television 

have always been playing a vital role in shaping the people‟s opinion since the time of our 

liberation war till today.  In the context of our country, newspaper is one of the better 

medium that provides its readers more detailed and follow up information than TV news 

channels. 

But day by day the technology is totally changed our mind. People are influenced by modern 

technology. So People are changing their living way. Youth is the next future in the world. In 

present time in Bangladesh a big number of youth side always follow up to online portal, and 

sports is must be a interesting things for the young side. So the readers of online increased 

very fast. 

Generally cricket is one of the most famous sports in the world, basically in Bangladesh. So 

the following online portal news demand is increased day by day. And „Cricfrenzy‟ is one of 

the best and updated online sites in Bangladesh. 

In these cases, online portal can make a stronger impact in the public sphere than any other 

media related sectors like TV channels, or magazines in future. That is why I decided to join 

online portal company as an intern. In future I want to be a sports reporter also, and I hope 

that the future of sports reporter is not bad. 
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1.2. What is Internship and why Internship is important? 

An Internship is a work related learning experience for students to develop hands on work 

experience on occupational fields. Internship provides real world experience to explore or 

gain the relevant knowledge. Intern students works for a fixed period of time that can be three 

or four months. Internship is to train the students to prepare themselves for challenging task 

in the future. 

It provides the students with a great understanding and knowledge for career demand and 

qualification. Thus he selects his/her future profession and has great opportunity to avoid 

upcoming mistake. Unpaid internships are very common but sometimes we see little paid 

internship too. 

We know that having a university degree may not enough for candidates to get job in today‟s 

market. Students must have additional qualification to prove themselves. After our long 

academic learning, internship gives us the opportunity to learn from hand in hand, which 

gives us the flavor of real job experience. So we can say that internship is the investment for 

our future which set the foundation for career. 

During internship we have to work with various people in field and office, thus we connected 

with new people of different level and profession, and our network with various professions 

has grown day by day. Those Networks will help us to get references and find new job 

opportunities in future. Through internships work we gain knowledge and experience on 

relevant work which will help us to build a strong resume. 

We know that it‟s quite impossible to get a good position in job without a heavy resume. 

Companies are more likely interested to hire one who has previous work experience. During 

academic assignments we were given relatively longer time frame to complete our 

assignments, but in professional life times are limited as news need to be published soon. 

We know that in this digital era every news and information spread around the world within 

very short time. We must have the ability to realize the value of real time news. Internship 

helps us to understand the value of time management. 
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1.3. Background of Cricfrenzy 

Cricfrenzy.com took birth as the new face of cricket news in Bangladesh as a means to 

connect the masses with the sport that they love unconditionally in a new and exciting way. 

Founded in 2015, Cricfrenzy covers every aspect of the game that includes news, features and 

player interviews and will soon add a live scorecard-plus-commentary to the website. 

 

Though it is a newly online portal but already got popularity. With a surge in reads everyday, 

it could be safely claimed that Cricfrenzy is on the rise and will soon be your number one-the 

numero uno-source of cricket news (if it isn‟t already!). On alexa ranking it is in second 

position (out of three) in Bangladesh. There‟s more and to come-watch this place! 
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1.4. Font page of Cricfrenzy 
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1.5. Organogram of Cricfrenzy 
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1.5. Organogram of Cricfrenzy 
 
 

 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

Photographer Reporter (Field) 

Reporter 

(Desk) 

Reporter 

(Desk) 

  

Reporter 

(Desk) 

  

CEO 

HR 

Chief Editor 



 

 Page 8 
©Daffodil International University 

1.6. Supervisor at ‘Cricfrenzy’ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

While I was interning at Cricfrenzy, my supervisor was Mr. Jubayer Ahmed, chief editor and 

head of the reporters of Cricfrenzy. He does his work very carefully. Because, if he is wrong 

then all is wrong of cricfrenzy‟s news. He gives Assignment to the news desk reporters. He 

also works all of important cricket relevant report. His communication skill is so high. The 

behavior of my supervisor is never disappointed to me. In a word, he was a man of great 

quality.  

  

1.7. Duration of Internship 

As an Intern Journalist at Cricfrenzy, I have worked for ten weeks [Almost 3 month]. 

My internship at Cricfrenzy starts at 13 January 2018 and it officially ended at 05 April 2018. 
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                                   CHAPTER TWO 

            ACTIVITIES DURING INTERNSHIP 
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2.1. List of weekly activities 

 

First Week (January 13-18, 2018) 

* Got instructions from Mr. Jubayer Ahmed (Chief reporter) about my work in Cricfrenzy 

* Professional relationship building with the other reporters and collegues of Cricfrenzy, that 

person helped me 

* Organized my work place (desk) 

* Speeded up my typing practice 

* Read more and more bangla and English cricket news 
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Second Week (January 20-25, 2018) 

* Learned online news searching 

* Introduces to the news editing 

* Maintainded online communication with the sources 

* Practiced how to write news and published 

* Discussed with reporter how to news gathering 

* Observed how to news editor to edit news and published 

* Following feature report of cricket from different web site 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 Page 12 
©Daffodil International University 

Third Week (January 27- February 01, 2018) 
 

* Searched the latest news items from different sources 

* Speeding up typing practice and news writing practice 

* Practiced news editing 

* Followed up to reporter activities 

* Discussed with the reporters on news gathering process and professional approaches  

* Practiced proofe-reading for Cricfrenzy.com  
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Fourth Week (February 03-08, 2018) 

* Checking on other Bangla and English cricket news sites and sources 

* Watched cricket related videos and interviews 

* Checking mail and documented and maintained online communication 

* Learned news writing and editing 

* Managed the administrative editorial department by my works 
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Fifth Week (February 10-15, 2018) 

* Improved the news editing skills by practice 

* Improved the news writing skills by practice 

* Maintained regular communication with editor and reporters 

* Searched the latest news items from different sources 

* Practiced proofe-reading for Cricfrenzy.com  

* Watched cricket related videos and interviews 
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Sixth Week (February 17-22, 2018) 

* Checking mail and documented and maintained online communication  

* Maintained follow-up activities of the reporters 

* Improved the news writing and editing skills by practice  

* Discussed with the editor and reporter news gathering process and professional approaches  

* Observed news publication process  

* Meeting with all the employers and Mr. Kamal Hossen (CEO) of Cricfrenzy 
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Seventh Week (February 24- March 01, 2018) 

* Helped the reporters on news writing 

* Improved the news writing and editing skills by practice   

* Learned feature report writing on cricket from different sources 

* Discussed with reporters on professional approaches of news gathering properly and 

quickly 

* Practiced proofe-reading for Cricfrenzy.com   

* Watched cricket related videos and interviews and analysed 
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Eighth Week (March 03-08, 2018) 

* Helped to editor for news editing 

* Improved the news writing and editing skills by practice    

* Watched cricket related videos and interviews and analysed  

* Meeting with all the employers and Mr. Kamal Hossen (CEO) of Cricfrenzy 

* Following feature report of cricket from different web site 
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Nineth Week (March 10-15, 2018) 

 * Translated any English news to Bangla  

 * Follwed Bangla and English cricket news and analyse 

 * Suggested by editor and reporter to writing news properly 

 * Watched cricket related videos and interviews and analysed   

 * Checking mail and documented and maintained online communication 

 * Meeting with all the employers and Mr. Kamal Hossen (CEO) of Cricfrenzy 
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Tenth Week (March 17-22, 2018) 

* Helped to editor for news editing 

* Helped to reporter for news editing 

* Translated any English news to Bangla 

* Suggested by editor and reporter to writing news properly 

* Practiced proofe-reading for Cricfrenzy.com 

* Discussed with reporters on professional approaches of news gathering properly and 

quickly 

  

  

 

 

 

 

 

                                 

 

 

 

 

 

 

 



 

 Page 20 
©Daffodil International University 

2.2. Work place log 
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                                     Chapter Three 

                            Learning and Experience 
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3.1. Knowledge gathering/ learning 
 
 

During my internship at Cricfrenzy, I gathered the news from news reporter and also edit 

news as a desk reporter. In those separate section I had gathered khowledge on various 

aspects of international and national cricket news and editing news. Knowledge that I had 

gathered during my internship period are listed below- 

 

3.2. Searching News 

When I going to every morning in the office and open my laptop, my first work is searching 

different types of important cricket news. Mainly I follow up espncricinfo, cricket.com.au, 

Newsnow.com these types of international site. We know that all news is an event, but all 

events are not news. So I carefully searching those types of news which is accept our 

people/audience/customer. Because people/audience/customer is our many part of business. 

 

3.3. Editing News  

During internship at Cricfrenzy, I came to know about the fundamental aspects of copy 

editing and the vast responsibilities of an editor of the online portal. Copy editors are 

responsible for the clarity and accuracy of content that is published in an online site or portal. 

While I was working on news desk, I had to check bangle spelling mistakes. Sometimes open 

news is very big with large amount of words. Basically my work is English news translate to 

Bangla news. It cutting down and make short news with better information. Also earn 

knowledge about news- As a new person in this sector; I have no practical experience about 

news making. That‟s why I discuss with reporter how to news gathering and writing. My 

supervisor advised me to read more and more cricket news and watching press conference 

news. It is the better option for learning cricket news. 
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3.4. Tools and technologies Used 

During my internship at Cricfrenzy, I used several tools and technologies for 

Covering news and desk works. While I was collecting the news „Cricfrenzy‟, I used my 

Smart phone – Samsung Galaxy Core Prime for recording some important cricketer spech. 

Also used my laptop, mouse, keyboard, headphone for sourching news, reading different 

portal news, watching different types of cricket related videos etc. 

 

Most surprising thing for me at the Cricfrenzy office was the common server that 

they use. Employees of the office do not need to sit in a common chair for all time, from any 

desktop of the office they can access the common server and can perform their task. 

 

  

 

3.5. Special Experience 
 

I am a final semester student of Journalism and Mass Communication, Daffodil International 

University. I am doing much assignment, also making much audio and video production. But 

during my four years of academic learning I was not involved any media house for 

publication. After joining Cricfrenzy as intern I was edited a news and 

that is published. 

 

On January 25, 2018 my first edited feature report published on “Cricfrenzy”. I know that, 

this is not any special or important one. But the feelings of my first edited that had published, 

I can‟t express. That day I brought „Cricfrenzy‟ online portal to keep my first edited news 

on collection. It does really feel good for me. 
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                          Chapter Four 

                    Evaluation of Learning 
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4.1. Difference between academic learning and practical work 

To learn something on class room and learn something on field or work place is fully 

different thing. Internship may the best way to gathering knowlwdge on something specific 

because there we can use both of our practical and theoretical aspects of learing. To be master 

on a work, one should have the experience of both practical work and academic learing. 

Those two things go hand and each has their own importance. 

As a student of Journalism and Mass Communication, I have gained lots os academic 

knowledge in last four years with lot of field work experience. But the practical working 

situation and environments is quite different from academic learing. 

During our academic practicing, we do not need to think much about time. Our teachers have 

given us enough time to complete our course assignment. But in our professional life, 

punctuality should be maintained. We know that in this digital rea every news and 

information spead around the world within very short time. We must have the ability to 

realize the value of real time news. So it is easily understandable that there are several 

distinctions between the professional and academic life. 

While practicing during academic learing we have to face equipment problem. We are almost 

20 students but the equipment provided we by media lab are not enough. For this reason we 

have to wait or sometimes we have to rent equipments to finish our work early. In 

professional life we do not need to think about equipments. They provide all the necessary 

equipment to complete the assignment work. 

In the time of academic learning we have to done our assignments or reports on some special 

issues. For the completeness of any report, expert or authorities opinion must be included. 

But that time we did not have such scope to include that. In professional life we do not have 

to face much difficulty for expert opinions. 

There are similarities too. We have learnt many rules and methods for information gathering 

and news writing. We learnt how to use 5W‟s and 1H for news writings, how to build up a 

news with „Inverted Pyramid Struture‟, process of editorial writings, ethics and standards of 

Journalism, all those are same in both academic learing and practical work. 
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4.2. Expectation and learning outcome 

As a student of Journalism and Mass Communication, working as intern on one of the current 

online portal in Bangladesh. In my intern office, I got many support from my academic 

learning. Although academic learning and professional fields are totally different things. 

Basically as an intern, I was interested to do reporting and editing news of Cricfrenzy. Finally 

I gained my expectation by Mr. Jubayer Ahmed, who is the chief editor and head of the 

reporters of this online portal. 

Experience is so good of my internship period is no doubt. Because working with other 

people is totally amazing when the people are good communicate with own side. And 

Cricfrenzy‟s all employers are done with me for all time. 

 

4.3. Skills developed during internship programme 

During my internship at Cricfrenzy, in the beginning I was responsible to reading cricket 

related news more and more, searching new news from different web sites, watching cricket 

match and videos. But some days to go I was shifted to their reporting section. In those 

separate section I had acquired various skills. Skills I had developed during my internship are 

listed below. 

* Planning checklist. 

* Collecting resources. 

* Typing skill developed. 

* Proper time management. 

* Professionalism and confidence. 

* Pick up the right word for writing story. 

* Complying with office rules and regulations. 

* Developing communication skills with others. 

* Exploring available online sources for additional information. 
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 4.4. Experience and future opportunities 

Having a university degree may not be enough for candidates to get job in today‟s market. 

Student must have additional qualification to prove themselves. After our long academic 

learning, internship gives us the opportunity to learn from hand on hand, which gives us the 

flavor of real job experience. So we can say that internship is the investment for our future 

which set the foundation for career. 

During internship I have to work with various people in field and office, thus I connected 

with new people of different level and profession, and my network with various professions 

has grown day by day. Those networks will help me to get references and find new job 

opportunities in future. 

Though internship work I gain some khowledge and experience on feature writing, and report 

writing which will help me to build a strong resume. We know that it quit impossible to get a 

good position in job without a heavy resume. Companies are more likely interested to hire 

one has previous work experience. 

When we have to do our academic assignments, we do need to think much about time. Our 

teachers have given us enough to complete our course assignment. But in our professional 

life, punctuality should be maintained. We know that in this digital era every news and 

information spread around the world within very short time. We must have the ability to 

realize the value of real time news. My internship helps me to understand the value of time 

management. 
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                                             Chapter Five 

                           Conclusion 
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My internship at Cricfrenzy online portal was the first experience for me to interning in any 

professional field. I am very glad to have Cricfrnzy the fastest online cricket relevant news 

portal in Bangladesh as the place of my first work experience. I had no idea about the 

challenges that were faced after interning in the professional world. I learn how to be 

punctual and finish my work on time. 

I must also mention my supervisor and colleagues at Cricfrenzy. They were outstanding, well 

behaved and energetic bunch of people, always welcoming and ready to help me. I am 

extremely lucky to be with them. 

I feel proud for completing my graduation from Daffodil International University which is 

one of the reputed universities in Bangladesh. From the bottom of my heart I want to give 

thanks to my teachers and universities authorities without whose help, it is quite impossible 

for me to complete my graduation.          
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5.1. SWOT Analysis 

 

Strengths: 

1. Newest and continuously published Bangla and English News. 

2. Provide updated news every time. 

3. Publish their news rapidly than others. 

4. Contents are unique most of the time. 

5. They have a strong and effective team. 

 

Weakness: 

1. Limited man power. 

2. Limited investment. 

Opportunity: 

1. Online market place could provide opportunities. 

2. Increased competition from other site. 

3. Scope to engage more people in various social media platform. 

4. As there are very few prominent cricket online portals in Bangladesh, they have the 

potential to lead this industry in near future. 

 

Threats: 

1. Online news reduces sells of hard copies. 

2. Increased competition from other portals. 

3. Lawsuits for misrepresentation of any news or information. 
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 5.2. Recommendations 

As online news reading has become popular in Bangladesh, people can access various news 

medium within short time, and present time cricket is more popular game in Bangladesh. So 

cricket news is also demandable for the young side day by day. The reality for newspaper is 

that their future is very challenging for digital technology. Online news portals and news 

increased day by day. 

I follow up here some recommendation for the Cricfrenzy that I observed during my inter 

period given below: 

1. Increase activity on various social media like as facebook. 

2. Always try to publish update news. 

3. Redesign to make the news easier to read for the readers. 

4. Increase website resource for photo and video gallery. 

5. To meet the demand of audience they have to develop personalized news recommendation 

system. 

6. Editors should concentrate on news values. Reports need to be more impartial. 

7. Administration department needs to be more active. 

8. Authority must take care of employee‟s satisfaction. 

9. Separate working areas for intern students. 

10. Authority must take care of intern students also. 
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* www.google.com 

* www.cricbuzz.com 

* www.newsnow.com 

* www.cricfrenzy.com 

* www.cricket.com.au 

* www.wikipedia.com 

* www.espncricinfo.com 
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 Page 34 
©Daffodil International University 

                              Annex 
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Some of my works of last three months 
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