Daffodil

niversity

INTERNSHIP REPORT
SPRING 2018

REPORTING IN THE DAILY SAMAKAL

DO MO e AT

NN

Submitted to-

MD. Shariful Islam
Lecturer

Department of journalism
and mass communication

Submitted by-

Salil Subrata Chanda Shuva
ID: 142-24-397

Batch: 22

Department of journalism
and mass communication

SUBMISSION DATE : 01 MAY 2018




Letter of Transmittal

28 April 2018

Mr. Sariful Islam

Lecturer

Department of Journalism and Mass Communication
Faculty of Humanities and Social Science

Daffodil International University.
Subject: Submission of Internship Report.

Dear Sir,

I am here by submitting my Internship Report, which is a part of the BSS(Hons.)
Program curriculum. It is a great achievement to work under your active supervision.
This report is based on, “Reporting at The Daily Samakal”. I have got the opportunity
to work in Daily Samakal in the “Reporting Section” for twelve weeks, under the
supervision of Mr. Loton Ekram, Chief Reporter. This project gave me both academic
and practical exposures. First of all I learned about the organizational culture of a
prominent Newspaper organization of the country. Secondly, the project gave me the

opportunity to develop a network within the media industry.

I shall be highly obliged if you are kind enough to receive this report and provide your
valuable judgment. It would be my immense pleasure if you find this report useful

and informative to have an apparent perspective on the issue.

Sincerely,
Salil Subrola Chandn Shuva_
RS e i
Salil Subrata Chanda Shuva
Id: 142-24-397
Department of Journalism and Mass Communication
Faculty of Humanities and Social Science

Daffodil International University
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Certificate of Approval

I am pleased to certify that the Internship report on ‘Working in the Reporting Section
in The Daily Samakal,” prepared by Salil Subrata Chanda Shuva, bearing ID No:142-
24-397 of the Department of Journalism and Mass Communication has been approved
for presentation and defense. Salil Subrata Chanda Shuva has worked with The Daily
Samakal as an intern under my supervision. He has completed the work during the

Spring-2018 semester.

I am pleased to certify that the data, the findings presented in the report are the
authentic work of Salil Subrata Chanda Shuva.

As a human being, he bears a good moral character and a very pleasing personality. |

wish him all success in life.

Md. Shariful Islam

Lecturer

Department of Journalism & Mass Communication
Faculty of Humanities and Social Science

Daffodil International University
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Acceptance of Internship Placement

NAWR

The Daily Samakal
136 Tejgaon I/A. Dhaka- 1208, Phone : PABX : 8870179-85, Fax :8870191, 8870196

April 26, 2018

To Whom It May Concern

This is recognized that Salil Subrata Chanda Shuva, son of Khokon
Kumar Chanda, Student of the Department of Journalism and Mass
Communication from Daffodil International University (ID No- 142-24-
397) has been finished his internship in SAMAKAL successfully.

His performance is good. SAMAKAL appreciates him for good moral
character and pleasing personality

[ wish him every success in life.

Mk

. \Mustafiz Shafi
= /Executive Editor
The Daily SAMAKAL
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Dedication

First of all I want dedicate this work to my Creator. Without his mercy and sympathy
I wouldn't have been able to complete this work. I would also like to dedicate this
work to my parents, who have inspired me to keep going in every situation.
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Executive Summary

News media is the mirror of the society. I would like to say specially the print media
is the mainstream opportunity to show off a journalist’s capability. Because a
newspaper publish the facts in details which is not possible in the electronic media for
collapsed timing. The Daily Samakal is one of the leading mainstream newspapers,

which has given me the golden opportunity to prove myself.

I have always dreamt to help the nation with my work ability. That is why I have
chosen Journalism and Mass Communication as my academic arena 4 years ago and
now I believe that I am able to serve the nation with my communication skill such as
reporting. I have chosen of The Samakal as my working area during the internship
period because I always want to expand readers knowledge through what I know and
what I dig out from the working field. I have applied my academic techniques and
learned a lot of things from the practical field during the internship program. Now I
am pretty confident in writing 'straitjackets' and soft news in any print medium. With
the help of my supervisor at The Daily Samakal, Loton Ekram and other Sub-Editors

I have learned about my mistakes and got the opportunity to improve my writings.
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Abbreviation

DRU Dhaka Reporters Unit

JSD Jatiya Samajtantrik Dal

BNP Bangladesh Nationalist Party

AL Awami Lig

MP Minister of Parliament

Cv Curriculum Vita

App Application
ID Identity Card

TV Television

NSI National Security Intelligent
SB Special Branch of Bangladesh Police
5W Who, What, When, Where, Why
1H How

SWOT Strengths, Weakness, Opportunity's, Threats
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Chapter One

Introduction
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What is an Internship

An internship is a period of work experience offered by an employer to give students
and graduates exposure to the working environment, often within a specific industry,

which relates to their field of study.

Internships can be as short as a week or as long as 12 months. They can be paid or
voluntary. Throughout an internship one will develop a variety of soft skills, including
communication skills, personal effectiveness, presentation skills, creative problem

solving and influencing skills.

‘On-the-job’ experience can be as valuable as anything learned in studies. After all,
one cannot really understand what a job is all about until he/she has worked in that
environment. Internships are great opportunities to speak directly to people who have
experience in the role an undergraduate aspires to; and their knowledge of the job and
working environment will give the intern a greater understanding of what it’s all

about and what they need to do to progress.

An internship can give an intern a real insight into the world of work, allowing
him/her to build on the theory they learned at university and helping them to gain
practical skills that will help strengthen their CV and make them more employable.
Internships offer the chance to test one's skills in real-life situations, explore their

career options and gain an insight into an organization or career path.
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Significance of Internship

Internship is creates a great opportunity to get into the professional world. If an intern
can prove that she/he has what it takes to be professional, his/her employer might
offer him/her a full-time job. Therefore, it’s important that an intern takes the
internship period seriously and does his work with passion and compatibility. An
intern should maintain discipline and be show that he is worthy of being a permanent

member of the organization.

The significance of communication is like the importance of breathing.
Communication facilitates the spread of knowledge and forms relationships between
people. A medium of communication makes these things easier to the mass people for
mass communication. Journalism is a vast area of mass communication. Especially in

the print media journalism has created its own sophisticated history.

A newspaper has various contents, not only news. Reporting is bit more creative than
the other contents. By reporting, we mean collection or gathering of facts about
current events or background material required for a news story. Reporters do it
through interviews, investigations and observation. Reporters are given directions by
editors to cover a particular event, known as assignments. They may be general

assignments or special ones. Reporters write the news stories, which are called copies.

Reporters get information about stories that appear in television news, in news papers,
in radio bulletins or on the internet. A news report is also known as a news story.
Unlike fiction, these are factual stories -events that have happened or things that are
going to happen. Like a good story teller, the reporter has to narrate the story before

the reader or listener or viewer.

I have done my internship with many types of feature, soft and hard news in The
Daily Samakal. I have become very resourceful while working with my tasks given by

my mentor and seniors at the organization.

The department of Journalism & Mass Communication of Daffodil International
University provides an opportunity for internship which is of three-month duration.
During this time interns need to complete the internship program. It is compulsory to
submit the report on exact date before viva. 1 have done my program of internship
from January 22, 2018 to April 30, 2018.
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Background of the Daily Samakal

The Daily Samakal is one of the most read Bangla Newspaper in Bangladesh. It is
published in both print and online. It started its journey on 31 may 2005 and since

then it has become very popular for its content and unique presentation.

Times media limited and Hameem Group are the owners of the organization. Golam
Sarwar has been its Editor since the daily's start and A.K Azad has been its sole
publisher till date. S.M. Shahab Uddin is serving as the Executive Director while
Mustafiz Shafi is performing his duties as the Executive Editor of the daily. Noted

columnists regularly writes for this newspaper.

The newspaper has gained huge appreciation from readers for objectivity and
professionalism. Samakal E-paper 'www.esamakal.com' provides the experience and

flavor of print news paper in online to the readers.

The online of the daily Samakal, www.samakal.com was opened to public on 26th
March 2013. Now it has turned into a reliable news hub for millions of visitors.
According to the Google analysis, more than 20, 00,000 users visit this website with
1, 00, 00,000 page views on average per month from different countries across the

globe.

Kaler Kheya (Boat of the Time)', one of the most popular literary magazine of present
era, is one of the weekly supplements of Samakal. Some other popular weekly
supplements are 'Nandan', 'Shaili’, 'Taka Aana Pai (Economy)', 'Techline', 'Alor

Pathojatri' etc.

Social Responsibilities of Samakal

Every media house has a sector to help the helpless. The Daily Samakal has such a
sector called Shurid Shomabesh. Within a short moment Shurid Shomabesh

developed their regular activities we hope.

1) Flood: Shurid Somabesh works for flood affected peoples.

2) Science Olympiad: The shurid Somabesh arrange the science Olympiad

3) Rohinga issues: Shurid Somabesh is working to help the Rohingya refugees.
Shurid Somabesh gives the healthy food and Rice and cloths.
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Appearance of the esamakal
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Supervisor at the Daily Samakal

When I was interning at the Daily Samakal, my supervisor was Loton Ekram, chief
reporter of the newspaper . He covers the BNP-led coalition beat. He is responsible
for assigning reporters to cover stories. He supported me in every ways possible. He
has been a great mentor. I've learned many important things from him. He guided me

throughout my entire period of my internship.

Duration of Internship

As an Intern Journalist at The Daily Samakal, I have worked for ten weeks [3 month].

My internship at The Daily Samakal started at 22 January 2018 and it officially ended
at 16 April 2018.
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Chapter Two

Activities during Internship
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My Duties as a Reporter

The reporting section of newspapers consists of a number of senior and junior
reporters of different beats. The basic role of a reporter is to create reports. A reporter

hunts news. The functions of a reporter are as follows:-
Collecting Information:

As a reporter, | wrote several reports, including special reports. but I mostly covered
daily events. I had to write a report on every events I covered. For that, I had to
collect information about the event or incident I was covering. For instance, in case of
events, I didn't need any special source. As a participant and witness, most of the time
I had all the information I needed to write a report. But in case of special reports, |
talked with victims, civilians, experts and researched to get my necessary information.
I also cross checked any information to I had doubt about, to make sure every

information I put in my story is true.
Report writing:

As a reporter it was my primary job to write reports. While covering events I usually
had all the information to write a compatible and descriptive report. Mostly I followed
the Inverted Pyramid theory. But there was exceptions. In case of special reports, I
was given more time to complete the assignment. I took my time in order to bring out
the best result. I gathered all the information until I was satisfied. Then I wrote several
draft reports and showed them to the chief reporter who pointed out the mistakes.

Following his instruction I completed my task.
Covering Events:

As a reporter I was assigned, almost every work-day to cover several events. Mostly I
was assigned to cover events which took place at press club. I also covered events
which took place in other places. I covered political events, human chains, strikes,
hunger strikes, press conferences, conferences, meetings, summits, exhibitions, prize

giving ceremonies, inauguration ceremonies etc.
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Writing Weather News:

During my tenure at The Daily Samakal, I sometimes wrote the weather report.

Making the assignment sheet:

Sometimes I had to make the assignment sheet. It consists of pre-planned events that's

going to happen tomorrow and which reporter will be assigned to cover which event.
Making Scroll:

Reporters, mostly juniors sometimes have to make scrolls. During my internship I
was assigned several times to complete this task. I had to write the headlines of every
news that reporters of The Daily Samakal used to submit. Along with this, I also had
to write the headlines of news published in bangla.bdnews24.com and The Daily

Prothom Alo.
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List of weekly activities

First week ( January 22 - January 28)

<

<

Got instructed by my supervisor

Introduced myself with reporters

Learned how to make scroll, assignment sheet and how to write weather
report.

Went to press club as part of my assignment, assigned by chief reporter.
Learned how to work in field work

How to collect information in field work.

Second Week ( January 29 - February 04)

AN N NN

Went to press club as part of my assignment, assigned by chief reporter.
Met reporters of several organization.

Covered several political events.

Wrote a report using press release.

Attended several programs held in press club.

Third Week ( January 05 - February 11)

<

Wrote a report on a hunger strike.

Wrote a 'follow-up' report.

Covered a program organized for the five year anniversary of the Gonojagoron
Moncho and report on it.

Took an interview of the Gonojagorn Moncho spokesman Imran H. Sarkar.

Covered a press conference.
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Fourth Week (February 12 - February 18)

v’ Learned how to prioritize events.
v’ Learned how to cover Human Chain programs.
v' Learned how to cover an event if a Minister or MP is present.

v' Learned what types events take place inside and outside of Press club.

Fifth Week (February 19 - February 25)

v’ Learned how to cover several programs in press club taking place at the same
time.

v Covered a program in DRU.

<

Wrote a report on demands by garments workers

v Exchanged information with reporters of other media houses.

Sixth Week (February 26 - March 04)

v Covered several programs in Press Club.
v' Wrote a special report about a disintegrated road.
v Took an interview of an expert for the special report.

v’ Talked with civilians about their sufferings for an on-spot report.

Seventh Week (March 06 - March 12)

Went to JSD's main office and covered a conference on 7th march.
Covered a conference and some human chain programs on women day.
Covered a conference demanding Justice for Tokye murder.

Covered a (caged) bird exhibition in press club.

AN NN

Covered press conference on agricultural stuff exhibition.
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Eighth Week (March 13 - March 19)

v" Went to press club as part of my assignment assigned by chief reporter.

<

Follow up news of Municipality staffs strike in front of press club.

v" Covered a program about consumer rights. Industrial minister was the chief
guest.

v Covered an honorary giving program to the volunteer blood donators.

v" Covered a Human chain program about an attack on a photojournalist in

Barisal.

Ninth Weak (March 20 - March 26)

v' Covered a program in World Oral Day at Bangabondu International
conference organized by Pepsodent.

v Wrote a report from press release.

v Covered a human chain program about water reservation on Word Water Day.

v Covered a program, in which Hasan Mahmud, AL's Publicity and publication
secretary, was the chief guest.

v' Went to press club as part of my assignment assigned by chief reporter.

Tenth Week (March 27 - April 02)

v" Went to press club as part of my assignment assigned by chief reporter.

v' Covered a program on Independence Day in which Amir Hossain Amu,
Industrial minister was the chief guest.

v Covered the election of Kishorgonj Reporters Forum committee.

v Covered a conference about protecting Haors, Rivers and Cholonbil.

v Covered a press conference about finding Advocate Rotish Chandra Bhoumik
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Eleventh Week (April 03 - April 09)

v" Covered the inauguration ceremony of a mobile app-based Life Insurance

v' Covered a press conference about an upcoming conference of a group of
Magicians.

v' Wrote an on-spot report about the situation of the Anwara Park situated in
Farmgate.

v Covered a funeral and Milad Mahfil in memory of Masudur Rahman Rontu at
Diploma Engineers Institute.

v" Covered a press conference in DRU , about a girl named Anjana who

recovered from Cancer.

Twelfth Week (April 10 - April 16)

v Covered a human chain program about the attack on JSD's central leaders.
v Learned what I need to do in case of covering an urgent and immediate
assignment.

v" Went to press club as part of my assignment, assigned by chief reporter.
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Chapter Three

Learning Experiences
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Knowledge gathering/ learning

During my internship at The Daily Samakal, I worked on various fields. Mostly I
covered regular events like press conferences, human chains programs, strikes etc.

Sometimes I wrote the weather report. And sometimes I worked on special reports.

During my works I learned a lot of new things, experienced the professional world,
met a lot of new people including professionals. Knowledge that I had gathered

during my internship are listed below

Earn knowledge about news: As a fresher in the world of journalism, I had
no practical experience about news making. So I discussed with other
reporters about news gathering and writing. I met a few professional reporters
and senior journalists while covering regular events. They advised and helped

in a lot of situation.

Practical Experience: Reporting is one of the most challenging areas of
journalism. Its territory is vast and diverse. While reporting, many new
challenges emerge every time. One time, I failed to get enough information
because I didn’t have an ID card. At the starting period, I wasn’t allowed to
attend a program. On another occasion, I couldn’t find JSD’s headquarter. But

later I learned how to handle these sort of situations.

Sharing: After the first month went by, I had connections with several
reporters of different media houses including reporters from Bangla Tribune,
Breaking news, Bangladesh Betar, Amader Orthoniti, Poriborton, RTV, Asian
TV, Channel 1, Channel 9, Dipto TV, Manabzamin and more. | also managed
to make connections inside NSI, SB, Police force etc. I am a member of a
Facebook group of reporters who regularly covers press club. Reporters share
important information on that group, so everyone can stay updated what’s

going on. I have shared information with other reporters on several occasions.
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Tools and technologies Used

During my internship at the Daily Samakal, I used several tools and technologies for
covering news and desk works. While I was collecting the news, I used my smart
phone — ‘Samsung core prime’ to record what speakers says. If I forgot or skip any
important things, those recordings help me to listen again also can be used, that is
helping to editing news. I also took hand notes in every work. I always carried a small

notebook and a pen.

Most surprising thing for me at the Daily Samakal office was the common server that
they use. Employees of the office do not need to sit in a common chair every time,
from any desktop of the office they can access the common server and can perform

their task.
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Special experience

I am a final semester student of Journalism and Mass Communication, Daffodil
International University. But during my four years of academic learning, I was not
involved any media work or publication. After joining the Daily Samakal as intern, I

wrote several writing news and that is published.

Once, I was assigned to cover a program where my assignment editor and chief
reporter and other seniors of my institution were present. As I wasn’t informed
beforehand about their attendance, I was pretty surprised. On a different occasion,
during a press conference about Magic performance, I asked a question. It was my
first  time  doing  anything of  this sort. It was  exciting.
During the last part of my tenure, a special report I did, was published under my

name. [ will never forget the sensation I felt when I saw that story in the newspaper.
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Chapter Four

Evaluation of Learning
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Differences between academic learning and practical work

I have found that there is a big difference between academic learning and work,
especially in case of reporting. Field work, at first is intimidating. It takes time to get
used to all the new challenges, from collecting information to writing the whole news.
During our academic education, we had more than enough time to complete our
assignments. But during my internship, the deadline was much shorter. Also during
our academic life we didn’t have access to every necessary equipments. But, in

professional life I rarely faced the same problem.

Even so, my academic education played an important role on my works. They worked
like guidelines. While working, the 5W’s and 1H for news writings, ‘Inverted
Pyramid Structure’, ethics and standards of journalism and other things that I learned
in my classes were very useful. There were some areas where I found my academic
education very useful. For instance, the pattern of news writings, cross-checking
information, and also in collecting information, I knew the basics. An example is,
during my internship I did a special report on the state of the "Jatrabari-Demra’ road.
While on reporting I knew what I need to look for. How to organize and follow story.
I knew I needed an expert’s opinion along with regular dwellers, public transport
drivers of this particular road. Other than this, my academic learning also helped me

in what to expect.
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Expectation and Experience

As this was my first time working in a national newspaper with professionals, I
wasn’t really sure what to expect. But as a student of Journalism and Mass
Communication, I had a vague idea on how it could be. I utterly misunderstood.

Though not everything was a shocking surprise, most of it was completely new.

The professional environment has its own kind of intimidation. As I have stated
before, the field work is the most challenging part. But, the newsroom is the ultimate
production room. Some days are dull. I knew this would happen. But to experience it
thyself was different. It felt duller. But, there were also days when the rush was
exciting. Those were the days a journalist enjoys the best. Submitting your work right

before the deadline or a breaking-news hour is full of excitement.
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Skills developed during my internship

During my internship at The Daily Samakal, I was mostly assigned to cover daily
conferences and events held at press club and other places. Besides, I also did special
reports and weather reports. During my tenure | had acquired various skills. They are

listed below.

Scroll making.

Collecting resources.

Practical field experience..

Preparation before field visit.

Proper time management.

Professionalism and confidence.

Developing social relationships.

Complying with office rules and regulations.

Managing audience letters.

YV V.V V V V V V V V

Pick up the right word for writing
story.

» Exploring available online sources for additional information.
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Opportunity and future career

An internship is a structured work experience related to a student's major and/or
career goal. An experience that should enhance a student's academic, career, and
personal development. Whether it is paid or unpaid, part-time or full-time, it can play

a significant role in career building.

One of the recurring themes in any entry level job search islack of experience.
Internship creates the perfect opportunity to gather experience. During my internship,
I connected with many professional individuals and widened the area of my
connections, which I think will help me in my professional life and in career
development. I learned about the journalism career field from the inside and got to
know that it’s not a wrong career field for me. I also got the opportunity to observe
the workplace and see if it matches expectations. I learned new skills and added to my
knowledge base while gaining confidence in my abilities. I had the opportunity to
practice communication and teamwork skills. Applied some of the ideas learned in
my academic life. Most importantly, I met new peoples and practiced networking
skills while establishing a network of professional contacts, mentors, and references.

It opened a door to advice on the next steps to take on my career path.

My internship created an opportunity to gain valuable experience and
accomplishments to add to my resume. Through internships work I gain some
knowledge and experience on feature writing, editorial writing and photography
which will help me to build a strong resume. We know that it’s quite impossible to get
a good position in job without a heavy resume. Companies are more likely interested

to hire one who has previous work experience.

© Daffodil International University Page 24



Chapter Five

Conclusion
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SWOT analysis of the organization

Strengths:

Comparably new but acclaimed Bengali newspaper.

Strong, independent editorial policy.

Have brilliant reporters with the abilities to do excellent investigative
reporting.

Covers a vast area, not just Dhaka- centric.

Have good Mufassil reporters.

Has good readership.

Weaknesses:

The online section has room for improvement.
Lacks adequate transportation system.
Politically biased to an extent.

Office management has room for improvement.

Lacks sufficient technology and tools to support every employee.

Opportunities:

Office space can be increased.

New reporters can be employed for the online section.
The facilities currently reporters enjoy, can be increased.
Circulations can be increased.

Transportation system can be better.

Threats:

More political Influence.

Online news reduces sells of hard copies.

Readers are discouraged to subscribe newspaper as they think papers are threat
for environment.

Lawsuits for misrepresentation of any news or information.
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Recommendations

I have done my internship program in country’s one of the remarkable media of mass
communication. I must say that I have got the proper monitoring from my supervisor
and other seniors. But the time limit of the internship program (three months) is not
sufficient to enrich a student’s knowledge and experience. I would like to point out

the following things as my recommendations after finding the problems.

» Daffodil International University should extend the duration of the internship
program so that the students can gain knowledge and experience of field work
properly.

» The authority of the university may extend the program of internship as six
months instead of three months.

» There should not be any course left during the last semester of graduation so

that a student can concentrate on his/her internship program properly.
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Conclusion

The Daily Samakal is always trying to sustain and satisfy its readers. My own
experience there, during the internship was very inspiring. Still, they have some space

for improvement.

The organization is always keen to try new and creative things. They allow
departments and individuals to work cross-functionally, and create an environment of
learning and constant renewal. Exchanging ideas always improves communication
and the knowledge that top management is open and willing to act on the ideas

improves trust.

As this was my first time in any established media house, my tenure in The Daily
Samakal will always be very special to me. These three months was very important
for me to grasp a grab of the professional world and in which way I'm heading to.
Experiences I gained during my internship, has taught me and introduced me with
many other important new things. Now, I believe, I am ready to step into the future

and face it with full confidence.

On the whole, this internship was a useful experience. I have gained new knowledge,
skills and met many new people. I got insight into professional practice. The
internship was also good to find out what my strengths and weaknesses are. This

helped me to define what skills and knowledge I have to improve in the coming time.
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