
 

 

INTERNSHIP REPORT  

 ON  

 

Bangladesh ShishuAdhikar Forum 

Submitted to:  

 Aftab Hossain  

 Lecturer  

 Department of Journalism and Mass Communication  

 Daffodil International University  

 

 

Submitted by:  

FatemaAkter Mohua 

Id: 143-24-406 

 Department of Journalism and Mass Communication  

 Daffodil International University  

 

Submission Date: 08 September 5, 2018  

@Daffodil International University  i 
 



Letter of transmittal 

Aftab Hossain 

Lecturer 

Department of Journalism and Mass Communication 

Daffodil International University. 

 

Subject: Submission of Internship Report. 

 

Dear Sir, 

I am glad to submit the Internship Report as a partial fulfillment of BSS (Hon’s) in 
Journalism and Mass Communication. I have concentrated my best to present this report 
of my Internship from the Bangladesh ShishuAdhikar Forum (BSAF). 

 

To me working as an intern in the BSAF, a prominent NGO that working for child rise in 
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Executive Summary 

 

 

This report depicts the internship I spent at BSAF, a Non-Governmental Organization for 
a nationwide movement for rights of the child in Bangladesh. Being a student of 
Journalism and Mass Communication I have gained a close view of Communication 
process of the organization ranging from reporting, report sourcing, social media 
involvements, literature review, data and information collection, research and 
analysis.Apart from institutional learning I have tried to reveal the concept of 
communication process and various method that can be used in organization based on 
practical and professional grounds throughout this report. In this report I have tried to 
design the chapters based on my expectation from BSAF, its background history 
chronologically my activities and function. Then I tried to explore personal and 
professional experiences as an intern.Thus, the report shows my observation on my 
achievements in professional gaining, learning, achievement and challenge faced during 
my internship period.  
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CHAPTER ONE: 

INTRODUCTION 
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1.1 Background of the internship 

Internship or thesis is one of the unavoidable requirements of completing the 

graduation according to our university. As a part of the requirements I have to work as 

an intern for three months in any media house or organization that related with 

Journalism and Mass Communication. I have done my internship from an NGO as I 

want to build up my career in development sector. I got the chance of doing my 

internship from the Bangladesh Shishu Adhikar Forum (BSAF). I worked there as an 

intern and successfully completed my internship period. 

The reason I decide to work in NGO because I believe working for an NGO provides 

an opportunity to make differences, support others in need and create positive changes 

in communities all over the world. In our country NGO’s are playing a vital role for 

achieving sustainable development goal (SDG). I want to be a part of this development 

voyage that’s why I apply to work as an intern in Bangladesh Shishu Adhikar Forum 

(BSAF). More specifically I joined the BSAF because they work with child rights. 

Children are the future of a nation but in our society one of the most sufferer group of 

people are children. They face various problems including rape, physically and 

mentally torture, victim of pornography, victim of child trafficking, forced into 

prostitutions and other illegal work and so on. Unfortunately, there is only few groups 

of people who worked as a voice for them, who wants to change their lives. From the 

very beginning of my study I have always wanted to do something that can actually 

bring change in the society and its people. So, when I got the opportunity to work as 

an intern at BSAF I was happy for this chance. After all it provides me the opportunity 

to observe and work in my future field of carrier. I have learned about this field, how 

it works and most importantly my faults and credibility. 
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1.2 What is internship and why internship is important? 

Internship is the placement of students in a work environment to enable them to acquire 

professional experience. Usually, this is done under an arrangement by which a student works 

in a company or organization for a limited period of time. Internship is supervised practical 

training of students. An internship is an opportunity to integrate career related experience into 

an undergraduate education by participating in planned, supervised work. During an 

internship, intern works under a supervisor in an organization just like a professional which 

helps them to understand and observe the work. Internship period often lasts for 4 – 12 weeks 

and can be paid or non-paid. It’s all depends on the organization where the intern works.  

Internship is important for both personal and professional experience. It helps one intern to 

choose the right field of job for future. At the same time while working practically at office, it 

makes an intern confident and make them realize about mistakes as well as credibility. Also, 

an intern can find out whether the working place meet the expectations. 

It opens new doors for intern, as they got the chance to make connection with so many 

professionals. This connection will help his or her to build up the career in future. Internship 

certificate provides evidence that the intern has initiative, is reliable and has a sense of 

responsibilities. As a result, the internship knowledge and experiences enrich one’s resume! 

 

Objective of internship at a glance:  

• Career exploration. 

• Leadership and skill development. 

• Networking and establishing mentors & references. 

• Resume enhancements. 
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1.3 Background of Bangladesh Shishu Adhikar Forum 

Bangladesh Shishu Adhikar Forum (BSAF) is a national network of Non-Government 

Organizations (NGOs) actively engaged in child rights work. It was formed and launched 

in 1990, following the ratification of the UN Convention on the Rights of the Child (CRC) 

by Bangladesh in the same year.  The World Declaration on the Survival, Protection, 

Development and Participation and the Plan of Action for its implementation as adopted 

by the World Summit on Children in September 1990 and subsequent Declarations 

provided the framework for its operational objectives, which seek to ensure services and 

rights to children as provided in the CRC. BSAF started its journey in 1990 with eighteen 

member NGOs which has been increased to 267 member NGOs at present.  

 

BSAF advocates for a Child-Friendly world. It works as a networking entity and brings 

together and assists child rights organizations to pursue common goals. It helps synthesize 

the viewpoints of member organizations and works to mobilize material and human 

resources for promoting child rights programs It works with law and policy makers to bring 

positive changes in national laws and policies relating to children. It runs a vigorous 

campaign at macro level to make the civil society and policy makers aware of the provisions 

of CRC and plays a proactive role in promoting and upholding these rights. It also provides 

guidelines and assistance to member organizations to carry out advocacies for promoting 

child rights and influencing the policies of the Government.  

Now it has a network of 269 child rights-based organizations of Bangladesh. Since the 

foundation, BSAF gathers relevant information on the child rights situations by screening 

daily newspapers. 

 

BSAF has a resource centre which preserves information and collates database on child 

rights, publishes state of child rights in Bangladesh and submits alternative reports to the 

UN committee on CRC about the progress of child rights situation in Bangladesh. In this 

backdrop, BSAF has been publishing A yearly report title ‘State of Child Rights in 

Bangladesh’ Since 1997 which depicts overall child rights situation of the country. BSAF 

has been preparing the report through collecting information and gathering data from 

various sources including media contents, publications of national and international 

organizations, academic and research institutions. 
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The mission of Bangladesh Shishu Adhikar Forum is to:  

 

• Include organizations working with children in Bangladesh into the Bangladesh 

Shishu Adhikar Forum network  

• Stop child abuse and exploitation  

• Stop child labor and stop child trafficking  

• Education for all without discrimination  

• Eliminate gender discrimination 

• Provide adequate recreational facilities to children  

• Participation of children of the development process  

• Improve social security 

• Create pollution free environment  

• Create and expand superstition-free environment for the children with disability 

(physically and mentally handicapped)  

 

STRATEGY ON KEY ISSUES:  

 

Considering the current situation relating to Child Rights and the efforts made by various 

organizations both national, international and the government, Bangladesh Shishu Adhikar 

Forum (BSAF), as a national network for child rights proposes the following key areas to 

work with during next ten years: 

 

• Elimination of Child Labor  

• Reduction of Child Trafficking  

• Reduction of Child Marriage 

• Reduction of domestic violence, child abuse and sexual exploitation of children 

• Ensure Child Participation 

• Education for all children 

• Protect Vulnerability of Children from HIV/AIDS 

• Protection of street children 

• Enhance Capacity Building of BSAF 

• Establish a toll free child helpline to protect children in need. 
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Organogram of Bangladesh Shishu Adhikar Forum: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                      

Executive Board 

Director 

Program Coordinator 

Program Officer 

Assistant Program Officer 

Intern 

Accounts and Admin Officer 

Messenger, Driver and Other support 

staffs 
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1.4 Supervisor at Bangladesh Shishu Adhikar Forum 

 During my Internship period at BSAF, I worked as an assistant researcher under the 

suervision of Azmi Akter. She is the Pogram officer at BSAF. She is very inspiring 

and helpful. From the day one at office she guide me to my work. 

                                                                                                                                    

 

 

1.5 Duration of Internship 

As an intern assistant Researcher at Bangladesh Shishu Adhikar Forum (BSAF), I have worked 

for three months. My internship at Bangladesh Shishu Adhikar Forum (BSAF) starts at 6th may 

2018 to and it officially ended at 6th August 2017. 

 

 

 

 

 

 

 

 

Azmi Akter 

Supervisor at  

Bangladesh Shishu Adhikar 

Forum 

Program Officer 
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CHAPTER TWO: 

ACTIVITIES DURING INTERNSHIP 
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2.1 List of weekly activities 

First week (May 6th – May 11, 2018) 

• Got introduced with everyone of the office including the director, the program 

officer and the assistant program officer. 

• Learned about my work and responsibilities in the organization. 

• Go over the old reports to understand the work more deeply. 

• Got the list of types of news about child, for example suicide, murder , rape, murder 

by parents, eve-teasing, sexually harassed, child molestation , kidnapping , missing, 

child marriage and so on, that I need to monitor everyday. 

• Start my work with monitoring news about children from various sources. 

• Collect child rights news from 15 most circulated and influential dailies. 

 

  



                                               @DAFFODIL INTERNATIONAL UNIVERSITY                                               10 
 

Second week ( May 12 – May 18, 2018) 

• Continued news monitoring from mass media about child rights. 

• Collect news and information from mass media about child. 

• After gathering each day’s news and information, have to count the number of 

occurrences and made a file to save the documents. 

• For the biweekly report, I have to analyze the occurrences carefully and categorize 

the incidents based on the type of crime, gender, age of victim, education, reason, 

age of the criminal etc. 

• Also assist the Program Officer to create the biweekly report and published in the 

official website. 
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Third week ( May 19 – May 25 ) 

 

• Continued news monitoring, collecting information, documented it. 

• Observed where my faults were.  

• Taking advice from the assistant program officer about analyzing incidents. 

• Learning new techniques to do my job more efficiently. 
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Fourth week ( May 26 – June 1, 2018 ) 

• Review all the incidents that violate child rights in May’2018. Find the causes, 

victims gender, age of the criminals, name of the areas where the incidents took 

place. 

• Analyze all the incidents of the whole month to write the monthly report. 

• Assist the Program officer to write the report and to update it on the website. 

• Also, if the rate of any incident increased surprisingly, we make a separate report 

on that particular incident. For instance, in May 2018, the rate of unknown newborn 

baby either found dead or rescued from any place was increased. So, we made a 

report on this. 
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Fifth week ( June 2 – June 8 ) 

 

• Meeting with the press to talk about the significant change in any child issues of 

previous month. For instance to raise awareness on killing newborn babies we 

arrange a meeting with press. As a result, few national dailies published our report 

to bring awareness of people on this issue. 

• Collect news about BSAF and share it in the official social media account of BSAF. 

• Continued news monitoring and gathering. 

• Also keep eyes on the review report of various child abuse reports. 
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Sixth Week ( June 9 – June 15 ) 

 

• Attend the IGD (Idea Generating Discussion) with the Assistant Program Officer to 

enhance our tactics.  

• Generating ideas to find out the reason behind violence with children and how to 

reduce it. 

• Writing report on any particular child rise issues. 

• Documenting the final data on excel.  

• Analyze incidents to prepare the biweekly report of June.  

• Continue collecting qualitative reports.  

• Also review the old reports. 
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Seventh week ( June 16 – June 22 ) 

 

• Continued news monitoring from mass media about child rights. 

• Also keep close eye on any new laws or program implemented by the government 

to improve the condition of child rights 

• Data entry.  

• Collect qualitative report (published news: opinion, advice, new program for 

children etc. are considered qualitative report) for further need. 
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Eight week ( June 23 – June 29 ) 

 

• Count all the child rights violation information from mass media.  

• Analyzing whole month incidents. 

• Create different file for different category. 

• Submitted report to the assistant program officer. 

• As the number of tortures over kids by their teachers increased, so in June we 

emphasized on this issue specially and collaborate with press to bring awareness.  
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Ninth week (July 30 – July 7) 

 

• Prepare the monthly report. 

• Also updated the website with total number of incidents that took place in June. 

• Assist the program officer on daily basis. 

• Data entry.  

• Continued news gathering about child rights. 
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Tenth week ( July 8 – July 14 ) 

 

• Continued news monitoring and analyzing incidents. 

• We also collect the review of any news to keep an eye over that issue.  

• Save all the documents.  

• Preparation for biweekly report. 

• IGD for new ideas to raise awareness among citizens about child rights. 
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2.2 WORK PLACE LOG 
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CHAPTER THREE: 

LEARNING AND EXPERIENCE 
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3.1 Knowledge gathering / learning  

During my internship period at the Bangladesh Shishu Adhikar Forum (BSAF), I 

worked as a research assistant under the supervision of the program officer whose duty 

was to assist the assistant program officer for research, analysis and documentation. In 

this three month of work I have experienced the professional world, met a lot of new 

people including professionals. My works during my internship have enriched my 

knowledge with experiences.  

 

Earn knowledge about NGO’s: I have desire to work in NGO that works for 

development of people. As they provide direct help to the needed and work for the 

development. The opportunity to work in Bangladesh Shishu Adhikar Forum was like 

a one step ahead to my future career. The more I worked there I learn more about how 

an NGO works for children, what are the difficulties, the challenges to bring a change, 

how to work for the improvement of the condition of unprivileged children. Not only 

this, the frustration of not achieving the goals of a big program for improving children 

conditions. The sadness of failure. Also, when a project works for the improvement, 

the joy it brings is so sacred. Team working is another special thing that I noticed in 

an NGO. The team share both the happiness and sadness.  

 

 

Practical Experience: The responsibilities of an assistant researcher is much 

heavier than the title. I have to monitor the news, collect information from reliable 

sources, check the facts before categorize them for analysis.  Not just it, have to submit 

the analysis report to the superior for accuracy then document it. At last, uploading the 

final report in the official website to update it. I have to be very careful with all the 

steps of analysis as the report is going to be published. So, no chance to take the burden 

of mistakes. I won’t ever understand the pressure of deadline and accuracy if I had not 

made the biweekly and monthly report. Even though sometimes the works became 

rough still I am blessed to have the opportunity to work there and the real-life 

experience on the field of my dream.   
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Sharing: As I mentioned earlier team working is must for NGO to gain their goals 

in various programs or project. Without sharing team work can never be successful 

and the goals will remain untouchable. So, when I have started my work in the 

organization I always keep a good two-way communication with the program officer, 

assistant program officer and with my other colleagues. We share our opinion, views 

and take advice or suggestion from each other with respect.  

 

3.2 Tools and Technologies Used 

As my job revolves around research, analysis, news monitoring and documentation, 

therefore I cannot but have to use smartphone, laptop and some software to do my job 

more efficiently. For instance, I use my smart phone sometimes for getting updates of 

news and information from various websites. 

Also used laptop and software like SPSS for analysis, statistics and other software such 

as Microsoft office, Microsoft Word and Excel for documentation and writing report.  

 

3.3 Special Experience  

As I mentioned earlier my duty as an assistant researcher was to news monitoring from 

mass media and document it. But my supervisor Azmi Akter never actually wanted o 

take risk of letting me to do the monthly statistics report as the report may publish in 

any mass media. However due to the absence of our assistant program officer once, 

my supervisor asked me to do the job. She was quite in dilemma about how I would 

finish it!  

Finally, when I finished it and submitted it to her, she was so surprised. Even in the 

last day of my internship she was complementing me about how I did it correctly in 

the first place. 

I would say it was not like something big, but to me it was special. Through this I made 

my supervisor realize that she can depend on me even though I am an intern.  
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Chapter Four: 

Evaluation and Learning 
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4.1 Academic learning and practical work 

 

Academic learning and practical work are like two side of a coin. Without the academic 

knowledge, one will face difficulties to walk in the professional field. Academic 

knowledge is a light that show us the path of how to do your job more confidently. 

However, this is also true academic learning and practical work is not the same thing. 

Academic knowledge is something that we learned from various books or from 

teachers lectures while practical work is the stage where we apply the knowledge 

during our work. Practical work enhances our knowledge with experiences which is 

very crucial for one to know his or her own faults, to repay the mistakes and to gain 

success in his or her field of work. But academic knowledge will give you an overview 

of your professional life which ultimately provide support in you daily practical work 

life. So, these two are just must needed for a successful professional life. 

In the past four years at Daffodil International University we learned so many things 

about Journalism and Mass Communication. We did field work for our assignment, 

wrote report, and took interview for package, survey on various issues and so many 

things to learn more and more as I am student.  

But during my internship I had to do all these staffs like a professional. Not only this, 

the environment between the classroom and office is totally different. Timeliness is 

must so I had to be more punctual as I was in a professional environment. As I have 

gathered my profession related knowledge from my academic learning, I face less 

difficulties in my new job field. For example, I know various survey method and how 

to do it, use of SPSS software and use of computer from ICT course, how to gather 

information to write a report and all these knowledge that I gain from my teachers 

helped me during my professional work. 
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4.2 Expectations and Outcome 

My dream to work in organizations that work for development and to bring change in 

the society come true through my internship. BSAF works for child rise and from the 

beginning they are working for the development of children. So when I got there my 

first thing was to understand how this organization work and handle problems, 

challenges or what their techniques and strategy to make a projects successful. As time 

pass by I learned about all these things that was on my mind, all the seniors are so 

helpful and supportive that I have never stopped for asking any question. Either with 

practical knowledge or technological knowledge they are always there to help me. 

Therefore I can say I have learned beyond my expectation in this three month.  

 

 

 

4.3 Skills developed during my internship  

During this three months internship, I have developed some certain professional skills. 

They are listed below:  

• Developed my communication skills. 

• Improved my language skills. 

• Learned to work in a team environment. 

• Learned how to work under immense pressure during deadline. 

• Improved my technological knowledge.  

• Learned more about research methodologies and new strategies. 

• Learned to handle situation professionally inside office. 

• Developed professionalism and confidence. 

• Developed social relationships which I believe will help in my future 

career.  
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4.4 Experience and Future Career 

Journalism and Mass Communication provide a wide range of jobs opportunity, from sub- 

editor to photographer, writer to producer, PR to communication officer and so many 

profession opportunities for the students of journalism. But it is also true that today’s job 

world is very competitive. One can hardly find job based on their academic degree and 

certificate. To be a strong candidate in the job market one has to be creative and also need 

to have additional qualities along with the degrees. However, internship period provides 

one internee with the opportunity to work in their desired future job sector and at the same 

time it just helps one to develop various skills for their future career.  

As I am interested in the development sector, so as an internee in Bangladesh Shishu 

Adhikar Forum really helps me to understand the field of my future work very closely. I 

am pleased for having the opportunity to observe how an organization work and what can 

be my responsibilities in future to work in a field like this. Also, I have made connection 

with many professionals which may help me to get job in future or for information. 

Moreover, the experience and knowledge I gained from my internship will make my 

resume stronger as a new comer.  
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5.1 SOWT Analysis 

Strengths: 

• A strong countrywide network of NGOs on child rights. 

• BSAF regularly coordinates and works in collaboration with the relevant 

government agencies in the area of child rights. 

• It also works with International NGOs on child rights. 

• Published authentic and reliable reports 

• It has brought noticeable change in child rise issues. For example, it 

institutionalized the countrywide Child rights week (29sep to 5oct) and Girl child 

day in September every year.  

Weakness: 

• Sometimes lack of professionalism and poor management system. 

• Need more manpower or creative employees. 

• Lack of news and information gathering resource.  

• Lack of field work. 

• They are using same old strategy again and again. 

Opportunities: 

• Extend uses of latest technologies and software. 

• Can involve more people. 

• More field work can increase the possibility of successful project.  

• By taking the effective plan they can raise public awareness and make the world 

a better place for children.  

Threats: 

• Will face shortage of reliable source. 

• As they are deprived from advance technology, it may affect their working speed. 

• Lack of professionalism may create serious issue in future. 

• Lack of innovative idea may hinders many development project.  
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5.2 Recommendation 

Every organization has limitations and lacking. That is also same for NGOs too. In fact 

NGOs have to be more careful about their credibility and lacking as they are working 

for the development of a nation. There every step effect their whole system as well as 

the people for whom they are working. So, it is important they keep themselves 

updated and enriched with everything they could have. 

During my internship period, I have noticed some limitations in Bangladesh Shishu 

Adhikar Forum (BSAF). There I am giving some recommendation from my point of 

view. The recommendations are given below: 

1. More active activity on social platforms may help them to spread their 

objectives and raise awareness on child issues among people. 

2. They should improve their official website with enough information as it 

represents its efforts to its donors and alliances.  

3. Add more computer and desk for the employees.  

4. Authority must take care of the employee’s satisfaction. 

5. Increase the number of resources for information. 

6. Need more professionalism among the employees.  

 

Bangladesh Shishu Adhikar Forum (BSAF) is the first organization where I worked 

like a professional. The whole journey was new to me and everything in it was 

unknown to me. The more I worked the more I had learned official norms during this 

period. Each and every step of working there was like unboxing something new. 

My supervisor, colleagues and all the officials at the BSAF were very supportive. 

Without their help I could not take one step ahead toward my dream. They just didn’t 

teach me but also provided me the chance to contribute in the development of child 

rights. 

Finally, I want to thank all my teachers who were such a great guide for me. It was just 

next to impossible for me to complete my internship if they didn’t help us with 

academic knowledge. Not only just the academic knowledge, all my teachers share 

their valuable experiences with us which really helps me a lot.  
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So it will be never enough to express my gratitude to my teachers no matter how many 

times I say thank you. But at least I can say, Daffodil International University is one 

of the renowned university of Bangladesh fulfilled with so many scholars that I feel 

honored to call myself a student of this university. 

Thank you everyone for being with me in this journey of my life. 
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