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LETTER OF TRANSMITTAL 
 

08 September, 2018  

 

  

 

Mr. Md. Shariful Islam  

Lecturer  

Department of Journalism and Mass Communication 

Daffodil International University 

 

Subject:  Submission of the Internship Report. 

 

Dear Sir, 

I am pleased to submit my Internship Report as a partial fulfillment of BSS (Hons.) in 

Journalism and Mass Communication. I concentrate my best to present this report on my 

internship from ‘Joban’. 

 

It was great opportunity for me to acquire knowledge and experience in respect one of the 

renowned online news portal in Bangladesh. I believe that the knowledge and experience I have 

gathered during my internship period will immensely help me in my professional life.  

 

I have given my best efforts to achieve the objectives of the practical orientation and I hope that 

my endeavor will serve the purpose. However, I will always be happy to welcome any further 

clarification that you may require.  

 

 

 

 

 

 

Sincerely        

 

 

……………………….  

Md. Tarek Aziz 
ID: 143-24-411                                                   

 

Department of Journalism and Mass Communication 

 

Faculty of Humanities and Social Science 

 

Daffodil International University 
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CHAPTER ONE 

INTRODUCTION 
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1.1. executive summary 

 

Joban is a well reputed online newspaper company that has adapted efficient and effective online 

news. This is the one of the core strategies for them to achieve success. They use the democratic 

path of leadership. Their executives are willing to share the decision making authority with their 

subordinates. This the main point of view towards success for Joban. Some positive and negative 

effects of this company have come to my mind. It is very hard to organize such a big 

organization like Joban so; these situations are must to occur. 

For completing this study, Foundations of Human Communication by Mr. Sheikh Mohammad 

Shafiul Islam and Shah Nister Jahan Kabir have been mainly followed. There are several 

numbers of websites that have been surfed for collecting information.  

It has been three months since the work of this study was started. It has taken a lot of efforts to 

complete this excellent report. Many websites has been used to serve the purpose of completing 

this report. Several numbers of employees have been asked for providing the information. And 

their willing and kind help have helped a lot to complete the report. Some of the books of some 

well-known writers have made it easy to collect some primary knowledge of the report. Some 

analysis was also made done to complete this study on this excellent report. 

While doing this report some obstacles were faced. Like information limitation due to 

confidential business purpose, inadequate reliable source of data collection, Technical limitation 

of accessories etc. These are some of the problems that have been face mostly during the whole 

period of completing this report. 

After all the obstacles it has been a great pleasure working on such an effective report. This 

report has endowed a lot of knowledge that will be very helpful in the real life in future. These 

are all of the pros and cons of this report.   
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1.2. Background of the Internship 

As part of requirement to complete my graduation, I was willing to do my internship in media 

sector for 3 months. When I got a chance to commence my internship in summer 2018, I chose to 

work at online portal office and of course there are some reason behind this work. 

Our population and it’s growth rate are simultaneously increasing day by day in the world. 

Generally in Bangladesh, newspaper and television channel have always been playing a vital role 

in shaping the people’s opinion since the time from our liberation war till today.  In the context 

of our country, online newspaper is one of the best medium that provides us every important 

news that help us for knowing everything more detailed and more people are very much aware in 

online newspaper than TV news channels. 

But day by day the technology is totally changed our mind. People are influenced by modern 

technology. So People are changing their life leading system. Large number of Youth is the next 

future in the world. In present time in Bangladesh a big number of youth side always follow up 

to online portal. So the readers of online increased very fast. 

Generally specialized online news and it’s opinion is one of the most famous playground in the 

world, basically in Bangladesh. So the following online portal news demand is increasing day by 

day. And ‘Joban’ is one of the best and famous online site in Bangladesh. 

In these cases, online portal can make a stronger impact in the public sphere than any other 

media related sectors like TV channels, or magazines in future. That is why I decided to join 

online portal company as an intern. In future I want to be reporter also. 
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1.3. What is Internship and why important is Internship? 

An internship is a practical learning experience that offers meaningful, practical work related to a 

student’s field of study or career interest. An internship gives a student the opportunity for career 

exploration and development, and to learn new exciting knowledge & skills. It offers the 

employer the opportunity to bring new ideas and energy into the workplace, develop talent and 

potentially build a pipeline for future full-time employees. 

If you’re lucky enough to snag a beneficial internship, it can be remarkably valuable towards 

your career. An internship enables you to gain first-hand exposure of working in the real world. 

It also allows students to harness the skill, knowledge, and theoretical practice they learnt in 

university. You can acquire endless amounts of education in your life, however, that knowledge 

doesn’t always translate to the working life. 

The great thing about internships is that it teaches young professionals about the specific 

industries and companies they are interested in. Even the experience of trying something new is 

extremely beneficial. 

A lot of people get stuck in routines. Doing an internship exposes you to new people in a more 

controlled and stable environment. 

An intern isn’t thrown into the wolves but rather given proper training, assignments, and duties 

without the added pressure. Internships provide a nice learning curve for students with little 

experience of the professional world. internships are especially important. This will make it 

easier to land an internship and hopefully eventually secure a full-time job. 
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1.4. Background of Joban 

Since 2013, Joban started their first activities with monthly magazine. After some days started 

based on the wired. Joban started in new range in new year in 2017 with New Idea and Opinion. 

Joban is the first web site comes with video. The introduction of the Joban TV is highlighted by 

people's experiments. 

 

Though it is a newly online portal but already got popularity. With a surge in reads every day, it 

could be safely claimed that Joban is the rise and will soon, There’s more and to come-watch this 

place! 
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1.5. Home page of Joban 
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1.6. Organogram of Joban 
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1.7. Supervisor at ‘Joban’ 

While I was interning at Joban, my supervisor was Rezaul Karim Rony, editor of Joban. He does 

his work very carefully. Because, he is wrong then all is wrong of Joban’s news. He gives 

Assignment to the news desk reporters. He also works all of important relevant report. His 

communication skill is so high. The behavior of my supervisor is never disappointed to me. In a 

word, he was a man of great quality.  

 

1.8. Duration of Internship 

As an Intern Journalist at Joban, I have worked for eleven weeks [Almost 3 months]. 

My internship at Joban starts at 19 May 2018 and officially end at 15August 2018. 
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2.1. Knowledge gathering/ learning 
 
 

During my internship at Joban, I gathered valuable news from chief reporter & reporters and also 

wrote news as a reporter. In those separate section I gathered knowledge on various aspects of 

international and national news and writing news. Knowledge that I had gathered during my 

internship period are listed below- 

 

2.2. Source of News 

To prepare this report all the necessary information are collected from secondary sources. When 

I going to every morning in the field and collecting data then I going to office. Mainly I follow 

up some international online news portal such as BBC, CNN etc. We know that all news is an 

event, but all events are not news. So I carefully searching those types of news which is accept 

our people/audience. Because people/audience is our main part of the organization. 

 

2.3. Reporting News  

During intern ship at Joban, I came to know about the fundamental aspects of reporting and the 

vast responsibilities of a reporter of the online news portal. Reporters are responsible for the 

clarity and accuracy of the topic that was published in an online site or portal. While I was 

worked on field and news desk. Sometimes reporter faced very complicated situation for 

collecting true news. I also earned knowledge in news- As a new person in this sector; I have no 

practical experience about news reporting. That’s why i discussed with senior reporter to know 

how i gathering and writing news. My supervisor advised me to read more and more news. It is 

the better option for learning & gathering news. 
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2.4. Special Experience 
 

I am a final semester student of Journalism and Mass Communication at Daffodil International 

University. I worked for many assignment, also made some audio and video production. But 

during my four years of academic learning I was not involved any media house for publication. 

After joining Joban an intern, I was reported some news and which was published. 

 

On june05, 2018 my first report was published on “Joban”. I know that, it was not a special or 

important one. When my first report was published, that feeling i can’t ever forget It was really 

pleaser of me. 
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3.1. Academic learning and practical work 

To learn something on class room and learn something on field or work place is fully different 

thing. Internship is the best way to earn real life knowledge that help how we adjust in 

professional life. By using different pedagogical approaches, the same practical task can be used 

to achieve different learning outcomes. Those two things are very much important for improving 

self-skill. 

As a student of Journalism and Mass Communication, I was gained lots of academic knowledge 

in last four years with lots of field experience. But the practical working situation and 

environments is totally different from academic learning. 

During our academic practice season, we did not require to think much about time. Our teachers 

have given us long time to completed our course assignment. When we entered in professional 

life, punctuality should be maintained. We know that we are now leaving in the era that is very 

improved in technological sites so any news spread in the world very short period. We must be 

able to realize the value of real news. So it is easily understanding that there are several 

distinctions between the professional and academic life. 

In the time of academic learning we select our assignments or reports topic on some special 

issues. For the purpose of completeness report, expert or authorized opinion must be included. 

But that time we did not had such scope to include that. In professional life we do not need to 

face much difficulty for expert’s opinion. 

There are also similarities. We learned many rules and methods for information gathering and 

news reporting. We learned how to use 5W’s and 1H for news writings, how to build up a news 

with ‘Inverted Pyramid Structure’, process of news writing, ethics and standards of Journalism, 

all those are same in both academic learning and practical work. 
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3.2. Expectation and learning outcome 

As a student of Journalism and Mass Communication, i worked as an intern in one of the popular 

online portal in Bangladesh. In my internship office, I got many support from my academic 

knowledge. Although academic knowledge and professional work experience are totally 

different things. 

Generally as an intern, I was interested to do reporting news of Joban. Finally I got chance to 

work at joban. 

Practical life Experience is so good of my internship period without any doubt. Because i  

worked with cool & amazing people and Joban’s all employees grant me for all time. 

 

3.3. Skill Development During Internship Program 

During my internship at Joban, in the very first time, I gathered knowledge from reading news 

more and more, searching new news from different web sites and videos. But few days to go I 

was appointed to their reporting section. In those separate section I earned various skills & 

knowledge. I was developed those things during my internship that are listed below: 

* Planning checklist. 

* Collecting useful data. 

* Collaboration. 

* Decision making/problem solving. 

* Typing skill & reading skill developed. 

* Very time sensitive. 

* Critical Thinking. 

* Work with Professionalism and more confidence. 
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* Pick up the right objective for reporting story. 

* Complying with office rules and regulations. 

* Developing Professional Communication Skills. 

* Exploring available online news portal sources for extra information. 

 

3.4. Experience and future opportunities 

Having a university degree with few practical knowledge may not be enough for competing in 

the today’s job market. Student should have additional qualification for proved themselves. After 

our long academic learning, internship gives us the opportunity to learn from hand on hand, 

which gives us the origination of real job experience. So we can say that internship is the asset 

for our future where we may build our foundation for career. 

During internship I was working with various people in field and office, thereafter I connected 

with new people in different place, and my network with various professions has been increased 

day by day. Those networks will help us for getting reference and find new job opportunities in 

our future of time. 

Through internship period I earned some special knowledge and experience for feature writing 

and report writing which may help me to build a strong resume. We know that it quite impossible 

to get a good job position without a heavy competence. Companies are more likely interested to 

recruit one of them who has previous work experience. 

When we worked our academic assignments, we need to think much about time. Our assigned 

teacher given us enough time to complete our course assignment. But in our professional life, 

punctuality should be maintained. We know that in this digital era every news and information 

spread around the world within very short time. We are able to realize the value of real time 

news. My internship helps me to understand the value of time management. 
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CHAPTER FOUR 

ACTIVITIES DURING INTERNSHIP 
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4.1. List of weekly activities 

 

First Week (May 19-24, 2018) 

*I Got instructions from Rezaul Karim Rony (Editor) about my work in Joban. 

* Relationship building with the Chief Editor and other reporters and colleagues of Joban. 

* Organized my work place (desk). 

* Read more exciting news. 

 

Second Week (May 26- 31, 2018) 

* Searching different online news portal and follow their activities. 

* Introduction to the news editing. 

* Practiced how to write news and published in the process that is as same as Joban. 

* Observed how a news editor edit and published their news. 

* Following feature report from different bangla web sites. 

 

Third Week (June 02-07, 2018) 

* My fist assignment was “Air Pollution” inside Dhaka.  

* I observed different place into Dhaka and I asked people about their experience in Air 

Pollution. 

* I was collected data from online. 

* I was went to Department of Environment and BELA for talking about Air Pollution. 
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* I was completed my first assignment very successively. 

 

Fourth Week (June 09-14, 2018) 

* I was appointed for my second assignment about “Traffic Jam”. 

* I observed Gulisthan, Mohakhali, Badda, Shahbag and these place’s traffic jam. 

* I was talked with traffic police, oppressed people and analyst. 

* I was collected data from online. 

* I was completed assignment very successively. 

 

Fifth Week (June 16 - 21, 2018) 

* I was assigned for “Goriber Eid Bazar ”. 

* I was collected data from New Market, Gulisthan, Kawran bazar, etc. 

* I was also collected data by talking with buyer & seller. 

* I was captured some emotional Picture. 

* I was completed my article in my desk. 
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Sixth Week (June 23-28, 2018) 

* I worked in my desk.  

* I wrote about many “Technological Article”. 

* I observer many online portals. 

* I was looking for new ideas. 

* Meeting with all of the employers of Joban. 

 

Seventh Week (June 30- July 05, 2018) 

* I was assigned for “Quota Movement”. 

* I was assigned to field for knowing practical information. 

* I was observed the situation at press club & TSC. 

* I was captured many picture that is related to the quota movement. 

* I informed to my office about quota movement through mobile. 

 

Eighth Week (July 06 -11, 2018) 

* I was assigned for “Child Food”. 

* I went to Child hospital for talking about perfect child food. 

*I was complete my assigned work timely. 

* Meeting with all of the employees of Joban. 
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Ninth Week (July 13 - 18, 2018) 

* Translated any English news to Bangla 

* Followed Bangla and English online news and analyze. 

* Suggested by editor and reporter to writing news properly. 

* I wrote some article about life style. 

 

Tenth Week (July 20 - 25, 2018) 

* I worked for “Foot Over Bridge”. 

* I observed foot over bridge at day & night. 

* I talked about advantage & lacking of foot over bridge with people. 

* Suggested by editor and reporter to writing news properly. 

* I was successfully completed my assignment. 

 

Eleven Week (July 27 - August 01, 2018) 

 *I worked in my desk at office. 

*Chief reporter suggested me to write some life style related article. 

*I wrote few life style related article. 

* Meeting with all of the employees of Joban. 
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CHAPTER FIVE 

CONCLUSION 
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5.1. SWOT Analysis 

 

Strengths: 

1. Newest and continuously and of course instantaneously published Bangla and English News. 

2. Provide updated and actual news in every time. 

3. Publish their news rapidly than others news portal. 

4. Contents must be unique most of the time. 

5. They have qualified and effective team. 

 

Weakness: 

1. Limitation of skilled man power. 

2. Limitation of investment. 

3. Technological limitation. 

Opportunity: 

1. Online news portal should provide better opportunities. 

2. Enhance competition from other online news portal. 

3. Scope to work with more people in various social media platform. 

4. As there are very few prominent online portals in Bangladesh, they have the potential to lead 

this industry in near future. 

Threats: 

1. Online news reduces selling unit of hard copies. 

2. Increased internal competition from other online portals. 
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3. Lawsuits for misrepresentation of any news or information. 

4. Increasing fake news publication day by day.   

 

 5.2. Recommendations 

As online news reading has become increasing in Bangladesh day by day, people are willing to 

access various news medium within short time. So online news is frequently demandable for the 

young perception day by day. The reality of newspaper in the future period is very challenging 

for innovation of digital technology. Online news portals and news sites are increasing day by 

day. 

I follow up here some recommendation for Joban that I observed during my internship period are 

given below: 

1. Increase their activity on various social media like as facebook, twitter, instagram etc. 

2. Always try to publish update and actual news. 

3. Design news in the easiest method for the readers. 

4. Increase resources resource for publishing photo and video gallery. 

5. To meet the actual demand of audience. 

6. Editors should concentrate on news values. Reports need to be more impartial. 

7. Administration department needs to be more efficient. 

8. Authority must take care of employee’s demand. 

9. To build Separate working place for intern students. 

10. Authority must take care of intern students also. 
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Some of my works of last three months
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