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Dear Sir,

It is a great moment of my academic life to submit my internship report on the three
months | have spent in the Daily Ittefag. The internship was assigned to me as a partial
requirement for the degree of the Bachelors of Social Science(BSS). | am very grateful to
my supervisor, the Daily Itteffaq authority, and the university for giving me the
opportunity to complete my internship program smoothly. I have tried to combine all the
necessary data available in order to come up with a complete report. | believe that this

report will serve the purpose of my internship program.

I would like to thank you for your extraordinary advise, direction, and to be my

supervisor to complete my internship report successfully.

Regards,

Jahidur Rahman

Student id: 143-24-428

Batch: 23rd

Department of Journalism and Mass Communication
Faculty of Humanities and Social Science

Daffodil International University
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Executive Summary

Even before the arrival of television and radio, initially newspaper industries alone used
to cover and share information worldwide. According to Lunden, newspaper industry or
print journalism more specifically has been with us for about“300 years. But
technological revolution brought tremendous and huge changes in the media sector that it
opened up new dimensions for journalism. For instance, television changed the whole

idea of reaching people and took mass media into a whole new level.

The latest revolution in journalism came with the advent of Internet. Newspaper
industries went from being mechanical to computer production systems. For example,
journalists gradually started replacing their typewriters with computers. Internet gave
journalism a new shape by creating a versatile platform for its both readers and writers. It

created 'online journalism'.

Print journalism from the very beginning had its own distinct characteristics, principles,
structures, routines of production, way of addressing audiences and reporting news

stories. Online journalism too has its own principles and characteristics.

| have done my internship as an online sub-editor in the online section of The Daily
Ittefag. | experienced just how fast has the world of journalism become and also how
online journalism is a whole another dimension from print, television and radio
journalism. An online journalist must be well-versed in multitasking, must be a fast
thinker and obviously as the old saying goes- jack of all trades, master of none. All my
works were published under the byline ‘online desk’ but the initial of my name Jahidur

Rahman (initial- JR) was added in every news published.
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Abbreviation

1 AL Awami League

2 CVv Curriculum Vita

3 ID Identity Card

4 5W Who, What, When, Where, Why

5 1H How

6 SWOT Strengths, Weakness, Opportunity's, Threats
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Chapter One

Introduction

© Daffodil International University Page 1



What is an Internship

An internship is a period of work experience offered by an employer to give students
and graduates exposure to the working environment, often within a specific industry,

which relates to their field of study.

Internships can be as short as a week or as long as 12 months. An internship in
Bangladesh is most likely to be unpaid but there are exceptions. Throughout an
internship one will develop a variety of skills, and experiences needed to survive well

in the professional world.

An internship can give an intern a real insight into the world of work, allowing
him/her to build on the theory they learned at university and helping them to gain
practical skills that will make him/her more qualified for a job. It also gives one the
chance to explore their career options and gain an insight into an organization or

career path.
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Significance of Internship

Probably the most important thing about internship is that it gives someone an
exclusive opportunity, specially an undergraduate with no professional experience, to
experience professionalism. Through internship one experiences and learns the
difference between academic learning and what's waiting for a student in professional
life. Therefore, it’s important that an intern takes the internship period seriously and

does his/her work with passion and compatibility.

The professional world and academic learning hardly has any similarities. One cannot
possibly grasp the idea of the changes he/she needs to cope up with. It was an
incredible experience for me in The Daily Ittefaq. It prepared me for what's to come
and how to face new challenges.

The department of Journalism & Mass Communication of Daffodil International
University provides an opportunity for internship which is of three-month duration.
During this time interns need to complete the internship program. | have done my
program of internship from June 22, 2018 to August 31, 2018.
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Background of the Daily Ittefaq

Ittefaq was first published as a weekly paper on December 24, 1953. Tofazzal Hossain Manik

Miah was the Editor.

During that time, Ittefaq spoke out against the ideologies of the Pakistani leaders and
as a result, the government acted against its editors and journalists. Manik Miah's post
editorial column ‘Rajnaitik Mancha’ (Political Platform) became very popular in the

then East Pakistan, now Bangladesh.

Ittefaq had a significant role in the 1954 general elections, and it contributed to the
victory of the United Front In 1958. Ittefaq always strongly opposed all military rule
of Pakistan starting from Ayub Khan to Yahya Khan. Eventually during this time,

Ittefaq went from being a weekly to becoming a daily newspaper.

President Ayub Khan censored the Ittefag's publication from June 17 to July 11, 1966,
and then again from July 17, 1966 to February 9, 1969.

Today Tasmima Hossain is the Editor of the Daily Ittefaq and the paper features all
the standard sections of a modern daily newspaper like political news, sports,

education, entertainment and general and local news.

The Daily Ittefaq (www.ittefag.com.bd) started its online version in 2005. The online
version of The Daily Ittefaq is also called The Ittefag Online section. Latest national
and international news stories are always uploaded here. This section’s association
with the internet has added a new dimension. It not only created a new platform but
also a medium for interaction between readers and writers. For instance, online
readers can easily comment and share a news article after reading it in the online

version of The Daily Ittefaq.

The online section can be divided into two parts: English(www.clickittefag.com) and
Bangla (www.ittefag.com.bd). The head of this department is Tarin Hossain, who
looks after the English edition and in-charge is Enamul Mone. Mr. Moni looks after

the Bangla edition was also my supervisor.
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Appearance of the Daily Ittefag Online
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Appearance of the e-ittefaq
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Organogram of The Daily Ittefaq
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Supervisor at the Daily Ittefaq

During my internship at the Daily Ittefag, | was under the supervision of Enamul
Mone, in-charge of the Bangla edition of the Ittefag Online. He looks after the Bangla
edition of the Online section and is responsible for everything that is being published

through that platform.

He supported me in every ways possible. He has been a great mentor. I've learned
many important things from him. He guided me throughout my entire period of my

internship.

Duration of Internship

As an Intern Journalist at The Daily Ittefag, | have worked for ten weeks. My
internship at The Daily Ittefaq started from 22 June 2018 and ended on 31 August
2018.
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Chapter Two

Activities during Internship
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My Duties as a Sub-editor

An online sub-editor needs to make news reports on various aspects from across the
country and abroad. A sub-editor who is assigned just to look after the international
affairs also needs to cover a lot.

My internship experience taught me that journalists are not just supposed to write
news stories. The core purpose of a journalist is to do research, document, write, and
present the news in an honest, ethical and unbiased manner. It's not the job of a
journalist to present news stories from their own point of view but to present news

from nobody's point of view.

In general, it can be said an online journalist, specially a sub-editor might need to
maintain an unpredictable schedule, keep track of current events, and stay up to date

with privacy and defamation laws.
My duties as a sub-editor in the Ittefaq Online are as follows:-
Translating news stories:

As a sub-editor | was assigned to look after international affairs exclusively along. |
mostly had to translate news from the online platforms of foreign news outlets like
BBC, CNN, Al Jazeera, The Guardian, The New York Times, The Washington Post,
The Haaretz, The Hindu, Vox etc.

It is known to us that translation is a very common and age-old activity. News stories
are translated by following proper news language formality and keeping reader
orientation in mind. During my internship | had to translate news stories in such a

manner, that it sounds as though the text is communicating with its reader.

I had to avoid technical jargons so that readers can easily understand what they are

reading. Also I always remained faithful to the original text.
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Editing:

Translation was my primary task but | also had to edit news sent by our foreign
correspondents and news taken from any Indian Bengali sites like NDTV Bangla,
Bartaman Patrika, Anand Bazar Patrika etc. Also while translating, | had to edit the
original news. | only took what | deemed was necessary for the readers of Ittefaq
online.

Covering Events:

Sub-editors usually do not cover events. But, | had to cover a few events during my
internship. All of them were organized by the Ittefaw authority and were held in the
same building As the Ittefaq online's office. Later on | had to wrote reports on the
events | attended.

Publishing News on the website:

I along with making reports through translating, writing and editing was also tasked
with publishing then on the website of Ittefag onoline- ittefag.com.bd

Editing photos:

As a sub-editor besides preparing reports | had to find, edit and publish relevant
photos with each news story. It was compulsory to add at least one relevant photo
with each news stories.

Social Media Share:

During my internship | was also tasked with sharing news in multiple social media
such as Facebook, Twitter, google+ for a period. | published news that deemed
important in several social medias. On average | had to share 40 to 50 news on one to
three social site.

Writing Special Stories:

During my internship | wrote a few special stories on different occasion and different
topics. For instance, during the Palestinian's Nakba, | wrote an analysis on what this
year's Nakba will bring.
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List of weekly activities

First week ( January 22 - January 28)

Got instructed by my supervisor to cover international affairs
Met the members of the online section.
Covered international affairs. On average wrote 7 to 8 news per day.

Got my works reviews by a senior member before being published

AN N NN

Had trouble writing headlines

Second Week ( January 29 - February 04)

v" Covered international affairs

<

Wrote follow-up stories on several topics

v' Got instructed by the department head to give more attention on news related
to India, Pakistan and Middle East

v Translated a press release

v Continued to get my reports reviewed by a senior member

Third Week ( January 05 - February 11)

Covered international affairs
Wrote reports on.....
Wrote a 'follow-up' report.

Attended a meeting with other members of the section for the first time.

AN N NN

Continued to have my reports reviewed by a senior member
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Fourth Week (February 12 - February 18)

AN N N N NN

Covered international affairs

Wrote reports on

Got my ID and password to publish my works without anymore reviewing
Covered an event on Child rights held on the 10th floor of the Ittefag Bhaban.
Published news on Ittefaq's website

Shared news on multiple social media

Fifth Week (February 19 - February 25)

AN N N N SN

Wrote a special report on

Covered entertainment, national and sports news
Wrote reports on

Covered international affairs

Published news on Ittefag's website

Shared news on multiple social media

Sixth Week (February 26 - March 04)

AN N N N NN

Covered international affairs

Edited report sent by foreign correspondent
Covered technology related news

Wrote reports on..

Published news on Ittefag's website

Shared news on multiple social media
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Seventh Week (March 06 - March 12)

AN N N N NN

Wrote reports on...

Covered an event on Human Rights held on the 10th floor of Ittefaq Bhaban
Edited and published reports sent by our correspondents

Covered international affairs

Shared reports on multiple social media

Published news on Ittefag's website

Eighth Week (March 13 - March 19)

AN N N N NN

Covered international affairs

Wrote reports on

Shared reports on multiple social media
Contacted with a correspondent about a news
Covered international affairs

Published news on Ittefaq's website

Ninth Weak (March 20 - March 26)

AN N N N NN

Covered international affairs

Translated two press release

Was criticized for making a grammatical mistake on a news
Wrote reports on..

Shared reports on multiple social media

Published news on Ittefaq's website
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Tenth Week (March 27 - April 02)

Covered international affairs

Wrote reports on

Wrote a special report on...

Worked overtime to finish a report
Shared reports on multiple social media

AN N N N NN

Published news on Ittefag's website
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Chapter Three

Learning Experiences
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Knowledge gathering/ learning

Through my internship at The Daily Ittefaq, | had many sweet and bitter experiences

which gave me valuable insights on how online journalism works.

Through my internship | got to know the professional world real up-close. I met
people who were extremely good at online journalism, even veterans who taught me

very important things.

How online journalism works: | was a fresher in the world of online
journalism. During my academic life | had the chance to work in The Daily
Manabzamin for a while. From there | had some experiences on how the print
journalism works and figured online was similar. But, 1 was wrong. Online
journalism is fast, short and less insightful. But it has more chance to connect

with readers in a modern world.

Practical Experience: Editing a report is a very hard task to complete. One
needs to have a very good news sense and have very good idea on what
happened.

I, during my tenure at the Ittefaw online wasn't allowed to edit news, rather my
written news were edited my senoir members. But later, | had the chance to
edit news and my written reports were edited by myself as well. This
experience gave a boost to my capability of haunting down news and selecting
the necessary parts.

Policy: My internship also gave a clear idea on how house policy affects the

news covered by a media house.
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Tools and technologies Used

During my internship at the Daily Ittefaq, I used several tools and technologies for my
works. The most used one would be a PC | was told to work in. Other than this |
needed to use the Internet without any interruption. Without the internet connection

the whole department would come to a standstill.

| worked using Microsoft Word to write, edit and complete a report. To edit relevant

photos for a news story | used Adobe Photoshop.

| also needed to use gmail to check news and used Google Chrome to browse through

the internet to find news.
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Special experience

During my internship in The Daily Ittefaq, some incident left a mark on me. One such

experience happened during the 'Safe Road' movement.

Right after Shahidul Alam, the renowned photojournalist was arrested, the
international condemnation was over-whelming. As someone who was assigned to
cover the international arena, | was under extra pressure to cover everything that

happens regarding this incident.

| broke several reports on this matter before most other prominent online news outlets.
| felt an incredible feeling of accomplishment everytime something like that
happened. But there was one report by The New York Times that wasn highly critical
of the Bangladeshi govt. When asked if I should cover this, | was pressured down not
to. That had a very negative impact on me and | realized once again just how much of

an effect ownership and house-policy can have on covering news.
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Chapter Four

Evaluation of Learning
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Differences between academic learning and practical work

| was taught about the job of a sub-editor in several courses. But while | went to work
| found that reading and knowing doesn't really give one an idea on how the real life

works.

More so, as most of our courses in Daffodil International University focuses on print
journalism and a few on other sectors of media like Television and radio, | was really

stunned to see the difference in online journalism.

But, it is undoubtedly true that my academic learning helped me in completing my
internship with more ease. | knew how to write reports, what methods to follow, how

to collect the important parts, and what to discard.

The inverted pyramid theory was a big help. I also used the 5W and 1H was of help
too. Cross checking information, organizing a story in the best way effective,
shortening a story and some other skills | used in my internship came through my

academic learning.

But as stated above, real life experience is a whole another dimension that what a
student imagines while studying. As online journalism is still not that popular in

academic courses, it was a bit hard to get used to its' pace.
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Expectation and Experience

As a student of journalism, a regular reader of multiple online news outlets and from
discussion and advice | had a vague idea on how my internship will turn out. |
expected hardship, new and surprising experiences, the professional differences. I had
my mind set with the purpose of learning whatever | can and as much as can learn.

But the actual work is much more harder, more surprising and intimidating.

| have already stated this before, professional experience is nothing like what is taught
in classroom. In classroom one has more than enough time to complete an
assignment. But working is like a fighting a battle against time. | had to be fast and

accurate. | found it really difficult.

And moreover, choice of words can be a ticklish. News lengths are also important.
Mostly | had a hard time to compile a news in 200-250 words. | suffered from my

lack of practical knowledge throughout the first month every day.
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Skills developed during my internship

During my internship at the online section of The Daily Ittefaq, | was mostly assigned

to cover international affairs. Besides, sometimes | had to cover national, sports and

entertainment related stories as well. During my internship, I developed various skills.

They are listed below.

vV V.V V V V V V V VYV VY

Headline writing.

Translating

News editing

Covering events

Preparation before field visit.

Proper time management.

Professionalism and confidence.

Developing social relationships.

Complying with office rules and regulations.
Picking up the right word for writing story.

Exploring available online sources for additional information.

© Daffodil International University Page 23



Opportunity and future career

An internship is a structured work experience related to a student's major and/or
career goal. An experience that should enhance a student's academic, career, and
personal development. Whether it is paid or unpaid, part-time or full-time, it can play

a significant role in career building.

One of the recurring themes in any entry level job search is lack of experience.
Internship creates the perfect opportunity to gather experience. During my internship,
I connected with many professional individuals and widened the area of my
connections, which 1 think will help me in my professional life and in career
development. | learned about the journalism career field from the inside and got to
know that it’s not a wrong career field for me. | also got the opportunity to observe
the workplace and see if it matches expectations. | learned new skills and added to my
knowledge base while gaining confidence in my abilities. | had the opportunity to
practice communication and teamwork skills. Applied some of the ideas learned in
my academic life. Most importantly, I met new peoples and practiced networking
skills while establishing a network of professional contacts, mentors, and references.

It opened a door to advice on the next steps to take on my career path.

My internship created an opportunity to gain valuable experience and
accomplishments to add to my resume. Through internships work | gain some
knowledge and experience on feature writing, editorial writing and photography
which will help me to build a strong resume. We know that it’s quite impossible to get
a good position in job without a heavy resume. Companies are more likely interested

to hire one who has previous work experience.
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Chapter Five

Conclusion
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SWOT analysis of Ittefag Online
Strengths:

e Always updated with the latest news.

e Trustable.

e Covers a vast area, not just Dhaka- centric.
e Have good Mufassil reporters.

e Has good readership.

Weaknesses:
e The website is not designed roughly and has room for improvements.
e Lacks adequate transportation system.
e Pro-Awami League policy.
e Office management has room for improvement.
e Lacks sufficient technology and tools to support every employee.
e Do not have enough employees to cover news fast and smoothly.

e There often grammatical mistakes and "typos' that can alter the meaning of an

important sentence and thus changing a news.

Opportunities:

Office space can be increased.

More employees can be employed to improve news qualities.

The facilities current employees enjoy, can be increased.

The website can be designed to look and browser better.

Management can be better.

Threats:

e Loosing leadership for the Pro-Awami League policy.
e Becoming less credible.

e Lawsuits for misrepresentation of any news or information.
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Recommendations

I have done my internship program in country’s one of the remarkable and historical
media of mass communication. | must say that | have got the proper monitoring from
my supervisor and other seniors. But the time limit of the internship program (three
months) is not sufficient to enrich a student’s knowledge and experience. I would like

to point out the following things as my recommendations after finding the problems.

» Daffodil International University should extend the duration of the internship
program so that the students can gain knowledge and experience of field work
properly.

» The authority of the university may extend the program of internship as six
months instead of three months.

» There should not be any course left during the last semester of graduation so

that a student can concentrate on his/her internship program properly.
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Conclusion

Overall, my internship experience at The Ittefaq Onlie was positive. | was happy that |
was fortunate enough to work with so many talented people of this industry. As a
matter of fact, from what | have learned and understood from my experience is that
every task is initially planned, developed and completed very thoroughly, and a lot of

hard work goes into that.

This three-month journey has not only taught me how to be professional in a work
environment, but also helped me to use my theoretical knowledge in real-life
situations as well. For this, | am sincerely thankful to my university along with the

whole online team of The Daily Ittefaq.
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